ABTowpuCT — becnnatHas
KOHCYJ/ibTauuns OHJZIaWUH bes
perucrpauumn
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AsTonwbutendam BpeMs OT BpeMeHu ObiBaeT HeobxoguMma nomolb
KBanuduumpoBaHHO wpucta. Kak npasuso, NoMoWb HYXHa B Cclny4ae
OTM, a Takxe npu npouenype nosyyeHUs CTPaAXOBbIX BbINAaAT.

[laneko He BCerpga BCe CMNOPHble CUTyauuu nWAM MOTYyT pa3pewnTb
cBOMMM cunammn. be3 3HaHMK 3aKoHopaTenbCTBa ObiBAaeT O4YEHb CJIOXKHO
pa3obpaTbCa B OEeNCTBYWWMX Npouenypax.

Hawa komnaHus npepocrtaBnsAeT KOHCynbTauun nNo BCeM BOMpPoCaMm, Tak
WIN UHA4Ye CBA3aHHbIM C AaBTOMOOWMJIbHbBIM npaBoOM.

KoHCcynbTauus Hawux CheuuwannucTtoB coBeplieHHO becnnaTtHa, a 4ToObl
NoNy4YnuTb ee, OOCTAaTOYHO BCEro Nuilb MO3BOHUTb MO TenepoHaMm,
YKa3aHHbM Ha HalleM caunTe.

HabupanTte Hawux cneyumanuctos B nwboe BpeMa, Korga BaM
HeobxoaomMo. OKa3aHuMe NpaBOBOW MNOOOEPXKM HUKAK He 3aBUCUT OT
MecTa BaWero MNPOXWBAHWUA WNW perncTpauumm — aBTOWPUCTbl OKaAXYT
MOMOWb KaXgoMy, KTO B HeEW HyxpaeTca.

3ayeM HyYxXHa 6ecnnatHas OHNAWH-
KOHCYyNbTauuss aBTOWPUCTA

CTONKHYTbCS CO CJIOXKHOCTSMW BRnafeney TPaAHCNOPTHOro CpencTBa
MOXEeT C Hayana perucTpauuum CBOEro «Xefie3HOro KOHA» B OpraHax
rmean.

Kak opraHu3oBaHa npouepypa, W Kakue HeoOXOQuUMbl OOKYMEHTHI,
4yTOObl aBTOMOOMNbL ObIM MoOCTaBneH Ha y4yeTt?
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Ecnm Bb He 3HaeTe OTBETOB Ha 3TWM BOMPOCH, 3BOHUTE HaAWWM
lopucTaM u nonydyante GecnnaTHble KOHCYSbTauuu.

B npouecce 3KcnfayaTauuu TPAHCNOPTA MOXET BO3HUKHYTb HE MeHbliee
KOIMYECTBO BOMPOCOB.

C kakumn npobnemamm yawye Bcero obpawawTcs B Hawy KOMMNAaHUIO
aBTosmobutenn? 06bI4HO HawuX K/IMEHTOB MHTepecyeT crepyiouyee:

=4yTO0 penatb, ecnu nonan B [ATN, 4T0b6bl He ycyrybutb

CuUTyauuw;

KakK B3blCKaTb yuwepd C¢ BUHOBHbLIX B OTIM nuy;

 KaKk obxanoBaTb peuncTBua uHcnektopa MMBAN;

* MOXHO SN 3aCTaBUTb CTPaxOBY KOMMAHWIO 3anfaTuUTb pPeanbHYI0
cymmy yuepba npu HacTynieHunm CTpaxoBOro cnaydas;

* 10 KakKuM BOMpPoOCaM MOXHO obpaTuTbCA B Cyq;

» Kakue O0OKYMEHTHbI Heo6Xx0[auMbl 0ns cynebHoro
pa3bupatenbcTtBa, M KakmMm oOpa3oM COCTaBUTb UCK.

Kaxgpasa cuTyauums YHUKaANbHa, HO HaWW ONbITHbeE chneunmanunucThl
pa3bepytca B nwboM Bonpoce.

Bce cneunanucTbl, OKa3biBawluwuMe KOHCynbTauuu, WUMeEewT 3a CMUHOMN
boratbin ﬂpaKTquCKMIZ onbliT M OTJINHHO MOOKOBAHbI TEOPETUYHECKHU.

3BOHMTE no nwboMy BoMpocy, Kakou O6bl y BaC He BO3HWK U byabTe
YBEPEHbI, YTO MNOAYYMTE OMNEepPaTUBHYI U KAaYeCTBEHHYKW KOHCYMbTaluio,
3a KOTOpPYW, KO BCEMYy MPOYEMYy, Bbl He MAATUTE HU KOMNEWKMW.

KoHeyHo, B nwbom ropoge MOXHO HaWTU HECKONIbKO KWPUBUYECKUX
KOHTOpP, OAQHAKo, NnpaBoBasi KOHCY/bTauus OHNallH UMeeT pPsfl BURUMbIX
npenmyuecTB:

- becnnatHocTb. Ecnu Bonpoc He TpebyeT MHOro4acoBOro
pa3bupatenbCcTBa MWANW COCTaBNeHUas nNpoueccCyanbHbIX
OOKYMEHTOB, OHNAaWH-KOHCYNbTauua HOCUT 6e3B0O3Me3[OHbIN
XapakTtep. B 06blMHOM KOHTOpPe C BaC BO3bMyT OEHbIrU Oaxe 3a
MUHYTHYI0 KOHCY/NbTaUWK, COCTOSAIWYKW W3 napbl- TPOUKKU CIIOB;

» MOoOunbHOCTL. KOHCynbTauuum KWpPUCTa B WUHTepHeTe He



NnpuBSi3aHbl K KOHKpPETHOW TeppuTOopunMm, a NOTOMY BHe
3aBUCMMOCTM OT TOrOo, rpge Bbl HaxoauTecb, Bb MOXeTe
NONy4YnTb KOHCynbTauuw. [pM 3TOM MO3BOHUTb WPUCTAM MOXHO
NPAMO M3 [OOMa — He HYXHO [JaxXe HWUKy[a BbIXOOMTb;

» AHOHMMHOCTb. HWMKTO ¥ HMKOrga He Yy3HaeT, 4YTO Bbl
obpawannucb 3a nNoMowWwblw K WPUCTY, pPaBHO KakK u npasoBsef,
OKa3blBawWMW BaM KOHCynbTauuw, He OypeT 3HaTb Bawewu
NINYHOCTHK;

» becnpucTpacTHOCTb. OHNAWH-KWPUCTAM HE HYXHO TAHYTb Bpems,
4yToObl YBENMYUTbL BO3HArpaxmpeHue, KakK 3To 00bIYHO penawT
OPpUCTbHl C MoYyacoBOoW onnaTtou. Bbl MoxeTe 3apaBaTtb nwboe
KONMMYeCcTBO BOMNPOCOB W Ha KaxAblh M3 HWUX Bbl NOAy4YUTE
MOSIHOLLEHHbLIN OTBET.

CoMHeBaeTeCb, 4YTO MNOJSIlyYMTe KaYeCTBEHHYKW KOHCyNbTauuw? 3BOHUTE
WAM NUMUUTE HaM NpPAMO cen4vac, M Bbl caMu ybeguTecb B KavyecTBe WU
OonepaTMBHOCTU OKa3blIBAEMOW MPaBOBOW MOMOLWM .

HawuM knueHTaM Ha BbIOOP NpPenocTaBNseTCs HECKOSIbKO BAapUAHTOB
NONy4YeHUss KOHCYNbTaUuUu.

Boibupante 10, 4TO0 Bam boJsibwe BCero HPaBUTCS!:

» 3BOHOK WPUCTY MO HOMepPYy, YyKa3aHHOMYy Ha nopTane;

= 3aKka3 obpaTHOro 3BOHKa Ha cauTe B ynobHoe Ong Bac BpeMs;

» OHNakH-nNepennucka C WPUCTOM B 4YaTe Ha cauTe;

» 0cTaBNieHNne MNUCbMEHHOro obpaleHUd U KOHTAKTHbIX [OaHHbIX,
4TOObl PUCT BEPHYCA K BaM C yXe rOTOBbIM OTBETOM,

Obpawascb B Hawy KOMMAHWIO C MUCbMEHHLIM BOMPOCOM, MaKCUMasbHO
noaopobHO onucCbiBanTe CUTyaUWww — 3TO MOMOXET HaWWM cneumanucTtam
bbicTpee pa3obpaTbCca B npobneme.

Opuctel paboTawT B pexume 24/7, nosToMy obpawantecb B nwboe
BpeMa CYTOK M BHEe 3aBUCMMOCTWU OT TOro, BbIXOOHbIE Cenyac unwu
OyaHu.



