ABTowpuCT becnnartHas
KOHCYNbTauUa OHNaWUH
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CerogHa KaxObll rpaxmaHWH CTpPaHbl, Bnagewwun aBToMobunem, Tak
WNW WMHa4ye CTaflkMBaeTCss C BOMPOCAaMM WPUOMYECKOrOo XapakTepa B
OTHOWEHUN CBOEro TpaHCNopTHOro cpepctBa. Jlwbas npobnema,
CBSi3aHHAA C COOEPXaHMEM WM ynpaBfieHWeM aBToMobunem, pewaetcs
CNNIOXHO, MNOTOMY 4YTO npouLeccC 3aTparvBaeT, KakK MpaBuno, fABe
CTOPOHbI. W Ha O@pHY M3 CTOPOH BCerpga HaknapgbiBaeTcss rpys3
OTBEeTCTBEHHOCTMU.

3HaHue 3aKkoHopaTenbHOM 6a3bl KacaTtenbHo cuTyauun ¢ AOTM, nonHoe
BNlageHne u noHuMmaHue MO0 no3sBonawT Oosiee NOSIOBUHLI CMOPHLIX Aen
pewatb C HauUMeHbWUMW MNOTepsaAMM ONA vy, MNOMaBWWUX B MOJIOKEHUE
BUHOBHMKA. KOHONUKTHbe cutyauum ¢ TUBOLO Takxe TpebywT
OCTOPOXHOIr0 OTHOWEHMA W Yale BCero nNPoOXOoAAT MNOJIOXKUTEsNbHO [On4
aBToBJlafenbla Npu nogaepxke wpucra.

NMpodeccmnoHanbHLIM NOAxon K Oeny M nofHoe 3HaHue 3aKOHOAATEesNbHOW
6a3bl MNO3BOIMUT MaAaKCUMaNbHO CHU3UTb PUCK ownmbok npwu
pa3bupatenbcTBe cuTyauuum, u u3bexaTb HakKa3aHua TaMm, rpe,
Ka3anocb Obl, OHO OYEeBUOHO.

YT0oObl MOHSATb, KaK MNPaBWIbHO OENCTBOBATb B KaXOooM OTAENIbHOM
cfly4yae, nydwe BCEro cpa3ly Xe npuM HaCcTyMJIEHUM CNOPHOro MOMEHTa
obpaTuTbCAd 3a MNOMOWbLIK K FPaAaMOTHOMY HWPUCTY, KOTOPbLIN CMOXeT
noopobHO 06bLACHMTbL BCE BO3MOXHble PUCKM U NOACKAXET Xof
ganbHenwnx pencTteun. 06paTmTbCa 3a npopeccuoHanbHOM MNPaBOBOU
MOMOLLbK Mpole BCero no TenegoHy.

B KaKux chepax OKa3blBaeTCH
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OecnnatHas KOHCyJbTauus aBTOWPUCTA

TenegoHHbie 6ecnnatHele KOHCYNbTauuu aBTOWPUCTbI NpepnarawTt no
Hanbosiee pacnpocTpaHeHHbIM BOMpoOcaM cCJiefyloero Xxapakrtepa:

= CTpaxoBble BbiNAATH M CAOPHbIE CUTYaLMUU MO CTPAXOBKAM;

HenobpocoBeCTHO OKa3aHHble YCNyru no PEMOHTY B
aBToOCepBUCE;

» leATeNnbHOCTb dBTO3KCNeEpPTa MU BOMPOCH Bblayd4n S3KCMNEPTU3bI,

= CNOpHbIE BOMPOCH MpU yrpo3e JMWEeHUs NpaB, KOHCYNbTaUWKW NO
NENCTBUAM [N19 BO3BpaTa MNpaBa YnpaBfieHUs;

* locnencteua nocne [T, onpepeneHue cteneHW BUHOBHOCTU;

= OnpepeneHne pa3Mepa MOpaJbHOro Bpefga B [EeHEXHOM
3KBWBANEHTe, MNpuYnMHeHHoro B npouecce [AOTMN, ocobeHHO npwu
y4yaCcTUM NacCaxupos;

- Bonpochl, Kacawwuecs WPUOMYECKOro MNpopecCUoHaNbHOro
npencTaBuTenbLCTBa B Ccyae;

= l[paBunbHOe OGOPMIEHNE WCKOBOr0O 3asBNeHUs npu nwbbix
CNOPHLIX BOMpPOCax C aBToMobMnNneM M NOCNEOCTBUAMU €ro
ynpaBJieHns .

CnekTp WHOOPMALMOHHBIX YCAYr, OKa3blBaeMblX MNpaBO3aWUTHUKAMU
becnnatHo no TenedoHy, OOBOSILHO WMPOK W 3aTparuBaeT MHOrue
Bonpochl. ExegHeBHO oOKa3biBasd MNpodpecCMOHanbHYyWw MNpaBOBYKH NOMOLWb
aBTOWPUCTb CTankuBawTCca C pa3Hoobpa3HbIMM npobnemamu,
OOCKOHaANbHO M3Yy4YakwT KaXAOblh OTAENbHbIM Clyyan, 4UYTO [paeT UM
HeobXxoauMbii OMbIT BeOEeHUA pa3HbiX MO CNOXHOCTM fAen. [03TOMy OHM
BCerga roToBbl OnepaTMBHO MOMOYb B Nbon cutyauuu.

Mpn BO3HMKHOBEHWM cCNoOpHOro obcrtoATenbCTBa Ha popore, Korpga
pa3obpaTtbca ObiICTpo M 6e3 npuBneyeHms TPETbUX JUL, HEBO3MOXHO,
nqumﬁ BbIXO0O W3 CNIOXUBLENCSH CUTyaunmn — 3BOHOK aBTOWPUCTY Ha



6ecnnaTHyw JIMHUIO.

Takon ycnyrom 3a nocnepgHue OBa rofga aBTOBMagenblbl Havanwu
NoNb30BaTbCs Yalle B [OeCATKM pa3. Takon BapuaHT peweHus
CUTyaunuum OencTBuTenbHO Haubonee nNpeanoYTUTENbHbIN, 0COOEHHO B
CUTyaumax, Korga Ha poporax rpaxgaHwuH CcYuTaeT, 4YTO ero npasa
yleMnawTcs .

K npuMepy, cny4dunacb cnepywowas cuTyauus Ha QOPOre: Ha 3UMHEMN
gopore, 3aHeECEHHOW CHeroMm, aBToBflafenblua OCTaHOBWMA COTPYOHUK
MMBALO 3a nepece4vyeHue CMAOWHOW NAMHUU pa3MeTKU. OnNbITHbIA WPUCT
3HaeT, 4YTO NpPM OTCYTCTBUM COOTBETCTBYWWEro 3Haka «[lBuxeHue
TONbKO MPAMO» Ha YydyaCTKe [OOpPOoru npenbABNATb MNpPeTeH3un K
aBToBNagenbuy COTPYAHWUKWM OOPOXHOW NOAULMW HE WUMET npaBa.

OoHako paxe 3THU 3HaHUSA He Bcerga nNO3BOJIAT H3bexaTb BbIMUCKHU
nporokona. Ecnn paxe posogsl O06BMHAEMOro He MNOKaxyTcs
npegcTtaBuTeNnsM LOOPOXHOM BylacThn ybegutenbHbIMU, aBTOWPUCT
nocosetyetr H[EeUCTBOBaTb TakK:

» TpeboBaTb npoBegeHne ¢OoTO- M BUOEOCHEMKM [OOPOXHOIO
NOKPbLITUS U OTCYTCTBMA 3HAKOB (C obsfA3aTenbHOM QuKcauuewn
aBToMobunsa wuHcnektopa u TC obBMHAEMOro B HapyweHuwm B

Kappe) ;

- TpeboBaTb Bbi30Ba [OPOXHOM CNYyXObl ONA OYUCTKM [OOPOXHOI O
MOKPLITUA, €CNM pa3MeTKa He BUOHa MOSIHOCTbLH.

O06bIMHO COTPYOHUKM OOPOXHOM nNONUUUKM OTCTYyNnawT U He
NMPOTOKONUPYKT HapyweHue, TaK KakK onacawTcs AUCUUNIMHAPHBIX
B3bICKAHUN .

Ha popore BO3HWMKAeT MHOXECTBO pa3HOO0Opa3HbX cuTyauuu, a
coTpyoHukun TWUBOO 4yacTo nonb3ywTca «npobenamu» B 3HaAHWUWU
OOPOXHbLIX MpaBun cpean aBTonwbutenen, a TeM 6onee NpPpoTOKONOB
npoBeoeHUs perncrtpaumm HapyweHun. Ho TeM rpaxpmaHaMm, KTO
BoBpeMsa obpawaeTtcs 3a nNpopeCcCUOHaNbHOM MOMOWbLID K aBTOWPUCTY, B
boNnbWMHCTBE C/ly4YaeB yOoaeTCs OOKa3aTb CBOW MNpaBoOTY.



ABTOIOPUCTBI, KOHCYNbTUPYlOWHe rpaxgaH npu obpaweHun no rtenedoHy,
paboTawT B KPYyr/nocytToyYyHoM pexumMe Ha 6ecnnaTHbIX JIMHUAX.
06paTnThbCA 3a MOMOLbI0 MOXHO C [OMOUbI OOHOIrO U3 BapPUAHTOB:

= HanucaTtb WOPUCTY B OHMaWH-4aTe;

[=]
* [I03BOHUTb Ha 6ecnnaTHbIM TenepoHHbIMN HOMEp M OOXAaTbCAH
oTBeTa;
» 3aKa3aTb O0OpaTHbBM 3BOHOK 4Yepe3 cauT C MNOMOlWbI
cneymansHon ¢popMbl;
=]

Bo BTOpPOM cCNlyyae HYXHO YyKa3aTb CBOW [aHHbIE, KPAaTKO OMNpenenuTb
TeMy BOMpPOCa U OTMEeTUTb nogxopquee BpeMda Ons 3BOHKa. IJTO
yoobHo B cCny4yaax, KOrga HeT BO3MOXHOCTM pa3roBapuBaTb Mo
TenepoHy no TakKuUM WeneTusibHbLIM BOMpPOCaM, HanpuMep, Haxogsicb B
opuce mMnuM Ha CoOBellaHUNn.



