becnnatHas KOHCYNbTauus
lopucTa NO KpeauTam OHJAWUH
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NMopaBnswuwee OONbLWMHCTBO HaWKMX COrpaxpaH, TakK WAW MWHade,
B3auMOOENCTBYIT C OaHKOBCKUMW opraHm3auumamMmu. lpu 3TOM OHUM He
BCerga cCnocobHbl MOHATbL, Ha OCHOBAHWM 4Yero OaHKM NpPegbABAANT K
HAM Te WU UHble TpeboBaHMA, M B Pa3/IMYHbIX CMOPHbLIX CUTYyaUUAX
rpaxgaHe He B COCTOSSHMM OTCTOSITb CBOM MpaBa, KOTopble GaHKM
NMOCTOAHHO nNbITAKTCA YWeMuTb. ITO U He YOAUBUTENbHO, Befdb
pa3obpaTtbCs BO BCex TOHKOCTAX 6OaHKOBCKOro npasa crnocobeH
TONbKO npodeccuoHanbHbiM WPUCT, paboTawwun MMEHHO B 3TOU chepe.

CneumanbHO ONS MoMoOWM rpaxgaHaM, Y KOTOPbIX BO3HMKNM npobnembl B
MX B3aMMOOTHOWEHUAX C OAHKOBCKWMMU OpPraHmM3auusMu, Hawa KoMMaHus
OCylWeCTBNAET KOHCYNbTauUWUU BbICOKOKNACCHBLIX OPUCTOB, paboTawumx B
chpepe 6aHKOBCKOro npasa.

[aHHblE KOHCYNbTaLUMM OCYWECTBASWTCA B OHNAWH-pPEXUME Ha
6e3Bo3Me3QHOM [ONf rpaxpaH ocHoBe. Ecnum y BacC BO3HMKAMK
TPYOHOCTM B OTHOWEHWM C KaKOM-Nnbo OaHKOBCKOW CTPYKTYpOMW, He
TepsinTe BPEMEHMU, MNbITAafACb pPewnTb 3TOT BOMPOC CaMOCTOATENbHO, —
obpatutecb 3a nNOMOWbKW K HAWMM BbLICOKONPOHECCUOHANbHBLIM
KOHCY/ibTaHTaM.

Korpa HyxHa ©ecnnatHas KOHCyJbTauus
lopucTa No KpeauTam OHNAWH

CoBeTbl paboTawwux y Hac WPUCTOB, MNPoPeCcCUMOHaNbHO 3aHMMAKWUXCA
nenaMm, CBA3aHHbLIMM C OAHKOBCKMM npaBoOM, MNOMOTryT BaM
pa3obpaTbCcd BO BCEX TOHKOCTAX, KOTOPbLIMA OKpPYXeHa [OaHHas
npaBoBas cdepa. brnaropgapsa ux nomouwu Bbl CMOXeTe 3PPEeKTUBHO
OTCTOATb CBOW nNpaBa BO B3aWMOOTHOWEHMM C OaHKamMu wu
YyPerynumpoBaTtb BO3HUKWME KOHPNUKTHbIE CUTyauuum B MOJIHOM
COOTBETCTBUM C OEUCTBYWWMUM 3aKOHOOATENbCTBOM PO,
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OTMETMM, 4YTO MNOMbBITKM CaAMOCTOATENbHOro peweHuda npobrnewm,
BO3HMKIWMX BO B3aMMOOTHOWeHUAX C HGaHKaMu, KpauHe peoko npueoaaTt
K MONMOXUTENIbHbBIM pe3ynbTaTaM. Takas cuTyauma obbACHSeTCs TeM,
YTO B WTaTe OAHKOBCKOM OpraHMm3auum cywecTtByeT MNOJIHOLEHHAS
lopugnyeckaa cnyxba, Bce ycunua KoTtopon 6byayT HanpaBneHbl Ha
nobeny B cnope C rpaxgaHWHOM.

Bocnonb30BaBWKUCb HAWWM CEPBUCOM OPUBUYECKOr0 KOHCYJIb TUPOBaAHMSA
no 6aHKOBCKMM Bonmpocam B pexumMe OHNANH Bbl CMOXeTe MNOoNy4YUTb
coBeT OT rpamMOTHOro wpucTta, KakK BaM cnepayeT NOCTYnuTb B
KOHKPETHON CUTyauum.

Hawy KOHCYNbTaHTbl MNOMOryT BaM MpOaHanun3uMpoBaTb KpPeOuTHbIN
0oroBop M 06paTAT BalWle BHMMaAHME Ha pPa3/IMYHbIE «MNOABOAHbIE
KaMHKU», KOTopble OGyOoyT cogepxaTbCsa B ero tekcte. Pa3ymeercH,
coBeT npopeccumoHanbHOro wpucrta bypet BecbMa nosieseH Ha NwboM
3Tane Bawux pa3bupatenbcTtB C 6AaHKOBCKOW OpraHu3auuen.

CoBeThl, KOTOpbie MOryT pgaTb Hawu KWPUCTbI, NPOPEeCCUOHANbHO
3aHumaloymnecs penamum B cPepe 6aHKOBCKOro npaBa, 6ymyT nose3Hs
BaM npu pa3peweHun TakKux BOMNPOCOB, Kak:

= OCYWeEeCTBJ/IEHNE MepepacyeTa TeKylWen 3afoNIKeHHOCTH;

* YMEHblIeHWe pa3Mepa WTpadHbIX CaHKUWWA, HANIOKEHHbLIX Ha Bac
6aHKOM, WNM UX MONHasi OTMEeHa B CJlyyae, €C/IM UX HaNoXeHue
NMPOTUBOPEYUUT OEUCTBYWWEMY 3aKOHOOATENbCTBY;

» OCrapuBaHMe apecTa, KOTopbin 6bin HanoxeH no npocbbe BaHka
Ha NpuHagnexawne BaM 006bLEKTbl COOCTBEHHOCTH;

=obxanoBaHne MNPOTUBOMPABHbBIX HOENCTBUWA CO CTOPOHDI
6aHKOBCKMX OpraHuM3auuMin, a TaK Xe OopraHuM3aumum, HaHATbIX
6aHKaMn M OENCTBYWWUX B UX MHTepecax;

» cynebHble pasbupatensctea no cnopaMm c baHkamu.

KTo mMoxeT oOpaTuTbCs K Ham 3a NoMoubio?

Jlobo Haw CoOOTEe4YeCTBEHHWK MOXET BOCMNONb30BaTbCA CEPBUCOM
becnnaTtHON WPUONYECKON KOHCYNbTauWUU B pPEXUME OHMAWH, MNPUYEM,
Ha coBepweHHO 6e3B03Me3QHOM OCHOBe. AHaNW3 MNOCTYyNawWMx K HaM
obpaweHnn noka3biBaeT, KakuWe KaTeropum rpaxgaH M C KaKumu



BOnpocaMun Haubonee 4vacTto obpawawTCcs K HaM.

ECTb nNu BO3MOXHOCTb COXPAaHUTb CBOW AHOHUMHOCTbDL,
BOCNOJIb30BAaBUWUCb HAWMM CEPBUCOM KWPUONYECKOW KOHCyNbTauuum B
pexume OHNanH?

be3sycnoBHo, pa. W 3710 siBNgeTcCcs ewe OOHUM CYULECTBEHHbIM MJIOCOM
Haweun ycnyru. [Ona Toro 4Ttobbl MONy4YUTb COBET OT HaAWEro
BbICOKOKNACCHOr0 WpUCTa, BaM He npuaoeTcs NPOXOAUTb npouenypy
pernctpauun. [axe npeacTtaBndaTbCd CBOMM MNOQNIMHHBIM WMMEHEM He
oba3aTenbHo.

KTo ocyuwecTBnsieT KOHCyJnbTuUpoBaHue?

B cooTBeTCcTBMM C OEWCTBYWWMM 3aKOHOOaTenbCTBOM PO npoBoauTb
lpugnyeckne KoHCynbTauum Ha 6e3BO3Me3OHOM OCHOBE BMpaBe Kak
dusnyeckne, TakK MW puamyveckme nuua. EpuHCTBEHHOE ycnoBue,
KOTOpoe npeabsaBNSieTCS K HUM — 3TO Halu4yme y KOHCYNbTAHTOB
BbICWEr 0 lopuanMvyeckoro obpasoBaHus.

Kak u3noxuTb cBOW0 npobnemy?

Mpexnpe 4YeM BOCMNONb30BAaTbCA HalWlMM CepBUCOM OGecniaTHOM
IOPUANYECKOW KOHCYNbTaALMUW B PeXMMe OHNaWH, TWwaTenbHO npooyMaute
TOT BOMNPOC, KOTOPbLIN Bb XOTWUTe 3apaTb. WMeeT cMbiCh
npenBapuTenbHO 3anucaTb €ro U BHMMATENbHO MNepeyunTaThb.

NocTapanTecb Kak MOXHO Oofiee peTanbHO onucaTb BCe noapobHOCTH
nena, K KOTOPOMY OTHOCMTCSA Ball BOMPOC. IJTO MNOMOXET HaWeMy
cneuynanncTy noaroToBUTb BaM OTBET C Yy4YeTOM BCEX HKWAHCOB
KOHKPeTHO B Baweun cutyauumu. locTapantecb nucatb 6e3 ouwunbok,
4yT0Obl HAWMM COTPYAHWKAM He nNpPUWNOCb TpaTUTb BpPeMa Ha
«pacundppoBKy» Bawero obpaweHus.

Ckonbko OypeT CTOMTb KOHCynbTauusa?

NMpenocTaBnseMble HalWleh KOoMNaHWeuWw YCAyrm no WpUanYeCcKoMy
KOHCYNbTUPOBAHWIO B pPEXUME OHNAWH SABNAKWTCA MNONHOCTbI
6e3B03MEe3HbIMU .



CywecTByeTr HeCKoJbKO cnocoboB. Hambonee npoctom M3 HUX —
BOCNOJIb30BaTbCsl CneunasbHbiIM OHJNaWH cepBUCOM. [na >3TO0ro
norpebyercs:

* MAaKCUManbHO NOAPOOHO W3NOXUTb CBOWM BOMPOC B OHNAWH-4YaTe
cnpaBa BHWU3Yy M OTNPaBUTb €ro Ha PacCMOTPEHUE HaleMmy

cneyuanucTy;
= YT06bl Haw crneuuManuct MOr OTNpPaBUTb BaM OTBeT, HeobxoouMo
yKa3aTb KOHTaKTHbM TenepoH nubo BbuiIbBpaTb WHOM cnocob

nosly4yeHus wuHpopMaLuu.
[x]

KpoMe TOro, Bbl MOXeTe MNO3BOHUTb NO TenepoHy HaWwen ropsyven
nuHun nnbo 3akasaTb 06paTHLIM 3BOHOK 4epe3 crneuuanbHyw ¢GopMy B
HWUXHEM NpaBOM yrjay. 3anoflHUTe BCe NONA U OoXupaauTe 3BOHOK
lopucTa B YyKa3aHHOe Bpewms.
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