becnnaTtHas opugpuyeckasd
KOHCyNnbTauusa no nenam
HeCOBEepPWEeHHOJIeTHUX

[x]

HecoBeplweHHONMETHME — 3TO HauUMeHee 3allUlleHHbIe YJleHbl Halero
obwecTBa, @ONA KOTOPbIX 3aKoHoOgaTenb npepycMoTpen ocoboe
NpaBoBOe perynupoBaHWe BO MHOrMX cepax npasa.

B XW3HM, K COXaNeHuw, MOryT cC/ly4aTbCs pa3/nyHble cobbiTMa, Korpa
npaBa pebeHKa 0Ka3blBAWTCSH HapyWeEHHbIMU .

PebeHOK CTan XepTBOM MOWEHHUKA? KOHEYHO, HECOBEpPWEHHONETHEro
nerko BBecTum B 3abnyxpeHume. PebeHka wncnonb3oBanu png
COBEpPWEHMS MPOTMBO3aKOHHLIX OENCTBMU? Heokpenwas nCuxuka peTeu
nerko noppaetca cobnasHam. Wnu, MoxeT ObITb, Ha cogepxaHue
pebeHKa He BbiMJlaYMBaET alIMMEHTbl HepaauBbin oTel?

B Takux cutyaumsax OGypeT BecbMa KCTaTu nNoMollb
KBanMPMUMPOBAHHOI O OPUCTa MO [eNaM HeCOBEpWEeHHONeTHUX. MHorwue
npo6nemMbl MOTryT OblTb peEWeHb WUCKAWYUTENbHO TMNpPaBOBbLIMU
MHCTPYMEHTaMW, TrJflaBHOE, YMeTb MNPaBWIbHO WX TMNPUMEHSATb Ha
npakTUuke.

Korpa HyxHa OecnnatHas pupuyeckas
KOHCYNnbTauus no nenam
HecoBeplWeHHONIeTHUX

Momowpb Kpucta nNo pgerckum MoxeT ObiTb Heobxoguma B 6onbwWOM
Kosim4yecTtBe cCJiy4YaeB, B 4YaCTHOCTHU:

= 3allMTa XUNUWHBLIX npaB pebeHka, KOTOPOro BMeCTe C CEeMbeW
rpo3siTcad OoCTaBUTb 6€3 eANMHCTBEHHOW XUINNOWaan;
* HApYyWawTCsA MNpaBa Ha MeouUMHCKoe obcnyxuBaHue;
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He NnaTAaATCA aJIMMEHTbl Ha CoOepXaHue;

OopraHol OnNeku u nonevyntenbcTBa 6e30enCTBYOT;

= 0TKa3 B MPUHATUM B OETCKUMW cap No HagyMaHHbIM MOTUBaM;

» pebeHOK nonan «B MJOXYH KOMMOaAHWIO», M Tenepb Yy HEro
NpobneMsl C YyronoBHbIM KOOEKCOM;

= HECOBEPWEHHONIETHUA CTajl XEePTBOW MNpPecTynieHus.

Bo Bcex 3TuUX cny4yadax noMmolb wpucTta bypeT kKpallHe HeobxoguMoW.
Korgpa ecTb BO3MOXHOCTb pewuTb npobneMy, 4YTo Ha3biBaeTcsd, B
3apofpille, He TAHUTE BPEeMs — 3BOHWUTE CheunanucTy npsaMo cenyac.

[MaBHOM 3apgayvYen HaWMX WPUCTOB ABMAETCA MaKCuUManbHasa 3auuTta
HEeCOBEPWEHHONETHEro OT HEeraTWUBHbLIX MNOCNAEACTBUN HaAPYWEHUS
3akOHa, KakK C ero cobCTBEHHOWM CTOPOHbI, TAaK U CO CTOPOHLI
TpeTbux nuy,.

06bl4HO C npobnemMHbIMM CUTyauusaMum B Hawy KomnaHuw obpawawTca
06ecnoKoeHHble poauTenu, oOgHakKo, nNpaBoBas nopgepxka MoxeT ObiTb
none3sHa Takxe U paboTHMKAM OETCKUX YYPEXOEHUW, OpraHaMm OMneKu u
none4ynTenbCcTBa, KOTOpble B CBOEW MNPaAaKTUKeE CTONMKHYUCb CO
CNNIOXHOCTAMU, CBSA3aHHBIMM C HECOBEPWEHHONETHUMN.

Beob MHOrga geTtenM HYXHO 3awuwaTtb OT UX COOCTBEHHbLIX poAMTENEN.
ECTb NM OCHOBaHUS ONSA NUWIeHUA PoOaMTENbCKUX npaB? [o3BOHUTE
HaWMM WPUCTaM, OMUIIMTE CUTYaLUWU U MNONYYUTb OTBET Ha 3TOT
BOMNpoc.

Kakne npeumywectBa Bbl nojyynte, ecnaum obpatucb MMEHHO K Hawum
cneynanuctam, a He B nepBylo NONaBUylCs PUANYECKYIO KOHTOPY?

= KBanuouumpoBaHHas nNoMollb. Y Hac B wtate cobpaHbl
NnepBOKJ/IACCHble cneuuManncTtbel, KOTOPble chneunanuanpyrnTca Ha
pa3peweHnn KOHPAUKTHBLIX CUTyauuUnWm C y4yacTueM
HECOBEPWEHHONETHUX, MO3TOMYy O KayecCcTBe NpenoCTaBJIEHHOM
KOHCY/NibTauuM MOXeTe He NnepexuBaTb;

- becnnatHas KoHcynbTauusa. MoxetTe cebe npencrtaBuTb
alBOKATCKUM KabuHer, B KOTOPOM 6 bl Bac
NMPOKOHCYNbTMPOBANN, HO He B3AJM Obl geHer? A C HaMu 3TO
CcTano BO3MOXHbM. Hawa npasBoBas noMowb He noTpebyeT oOT



BaC ynnaTbl HXU eguHoro pybébns;

» O0nepaTMBHOCTb MNOJSIy4YeHuUsa nomowm. Mbl paboTaeM B pexume
24/7. Y Hac Bcerpga ecTb [JeXypHble WPUCTbI, KOTOpble FOTOBbLI
MPUUTU Ha NOMOWb XOTb B MPA3fAHUKU, XOTb B BbIXOOHbIE OHW;

= He BaxHO, rpe Bbl Haxogutecb. He wuMeeT 3Ha4vyeHuMa perwvoH
BaWero XurtenbctBa wunu npeboiBaHuMsa. Mbl OOCTYMHbB TaM, rpge
NOBUT COTOBad CBA3b W rge ectb WHTEpPHeT;

* AHOHMUMHOCTb. Bce KOHCynbTauum OKa3blBawTCA Ha
KoHduaoeHumanbHOM OCHOBe. BaM He HyXHO Ha3bBaTb cebs,
4yT0o6bl NONYYMTb nNOMOWb. HWMKTO He y3HaeT, 4YTO Bb
obpawanncb K WPUCTY K nosiy4yanaum OT Hero COBETHl.

Ko BceMy npoyeMy, Hawu WPUCTbl COBeplweHHO GecnpucTpacTHbl. UM He
HYXHO TSIHYTb BpeMs, 4YTOObl «BbITPACTM» C KIMeHTa nobonbue peHer.
Ecnu ecTb BOMNpPOC — Ha Hero O6ygeT 4YeTKUMA U HEOBYCMbIC/IEHHbLIN
oTBET.

CBsA3aTbCsA C HawuMmu npaBoBefaMu He COCTaBJIS€eT HUKaKoOro Tpypa.
Bl MoxeTe BoOCnosib30BaTbCs Ccpa3ly TpeMs cnocobamu nony4veHus
HeobxoQnMMou KOHCYJIbTauuu:

= 3BOHUTE No TenedoHaM, YKa3aHHbM Ha cauTe. CaMbii NMpoCTOW
n GbICTpeIM cnocob nonyuyntb OTBET Ha Bonpoc. B nwboe Bpems
m rope 6bl Bbl HE HaAaXOOQWNUCb 3BOHWUTE HaWWUM KWPUCTaM,
3afjaBanMTe BOMNPOCH W 4Yepe3 napy MWUHYT Bbl MNonyyuTte
McyepnoiBawwmm OTBET;

= 3aKa3blBalTe oOpaTHbM 3BOHOK. He xoTuTe 3BOHUTbL camn? Hert
npobneM! 3axoouTe Ha calT, 3akKa3biBauTe 0OpaTHbIM 3BOHOK,
yKa3biBanTe ynobHoe BpeMsa M XOUTE, KOrga HalW WPUCT Bac
HabepeT;

» 0cTaBnanMTte nNUCbMeHHble obpaueHuss. EcCnu Bbl HE CTOPOHHWUK
ponroro obuweHunsa no TenepoHy, TO MOXeTe oONnNucaThb
npobneMHyw cuTyauuw B cneunmanbHou ¢opMe Ha CcauTe,
OCTaBUTb KOHTAKTHble TenedpoHbl M XOaTb 3BOHKa lpuUcTa,
KOTOpPbIM CBAXETCA C BaMW C YyXe rOTOBbIM OTBETOM.

Boibupante 10T cnocob, KoTopbii BaM ynobeH.



