becnnaTtHas opugpuyeckasd
KOHCY/NbTauus no npaBam
norpedburtens

[x]

Kaxobii 4enoBekK nocelwaeT MarasuHbl NPakKTUYECKM eXefQHEBHO,
npuobpeTas NPOOOBONLCTBEHHbIE WM HENPOAOBONIbCTBEHHbIE TOBApbI.
06bLIYHO K [AHHOMY TnMpoLEeccy rpaxgaHe NOAXOOAT MEeXAaHUWYECKHW:
npuwen — B387 TOBap C NpwuiaBka — pacniaTtuaca — ywesn [OMOK.

OpHako He BCerpa nokynatenb OCTaeTCcda [OBOJIEH COoennaHHOMN
ﬂOKyHKOﬁ — TOBap MOXeT OKa3aTbCAd HeKaydYeCTBEHHbIM WU
MCNOPYEHHDBIM.

NHOrpa 3TO HWMKAK He CBA3aHO C HenobpoCOBECTHOCTbI MPOAABLOB —
bbiBaeT BCAKOe, He [orfasafenu, a WHorga Co 3SI0HaMepeHHbIMY
0ENCTBUAMN — HEYECTHble Ha PYKY TOProBUbl CMeuuasnbHO MbiTATCH
peann3oBaTb HENUKBWUA, 4YTOOb MONYyuYnThb nobosnblie MPUoLINK.

Kak noctynntb, eCcnnm MarasuvuH OTKa3blBaeTCcd MNpuUHMMaTb TOBap,
CCby1afgdCb Ha TO, 4YTO Yy BaC HET 4YeKa O HOKyHKe?

Momowb BLICOKOKNACCHOro pUCTa No 3awuTe npaB notpebutenen
NoOMOXeT BaM peanu3oBaTb BallM 3aKOHHbIe NpaBa.

MpOCTO MNO3BOHWTE B Hally HKWPUAMYECKY KOMMaHUW, O0ObACHUTE
CUTyauumw M y3HalTe NOPSAAOK BalWMX [OaNbHENWUX OENCTBUN.

KOHCynbTauua aHOHUMHA M GecnnaTHa — Bbl HUYEM He puckyete. Hauwm
cneynmanucTbl OoCTynHbl B nwboe BpeMsi CYTOK HE3aBUMCMMO OT TOroO,
BbIXOOHON Cenvac OeHb unu cepble BygHW.

o Kakum BoOMpocaM MOXHO MNOJYYUTb


https://uropora.ru/besplatnaya-yuridicheskaya-konsultacziya-po-pravam-potrebitelya/
https://uropora.ru/besplatnaya-yuridicheskaya-konsultacziya-po-pravam-potrebitelya/
https://uropora.ru/besplatnaya-yuridicheskaya-konsultacziya-po-pravam-potrebitelya/

becnnaTtHyw pUANYECKYI0 KOHCYJbTauuw
no npasam notpedbutens

OpnMcTbl Hawen KOMMaHWM OTSAIMYHO pa3bupawTCca B 3aKOHOQATeNbCTBE
no 3awute npas notpebutenenm, NO3TOMY WM He COCTaBWUT Tpy[a
BHUKHYTb B Niobble BO3HMKalwme npobnems.

Hanbonee 4yacto K Ham obpawawTcsa no caepywuyum KaTeropusam
BOMPOCOB:

* MOPSAAOK BO3BpaTa HeKayYeCTBEHHbIX MPOAOBOSIbCTBEHHbIX
TOBaApOB B npefenax Cpoka rogHoOCTH;

* YCNIOBUA BO3BpaTa [OEHer 3a HeKayeCTBEHHbIM TOBap;

» KaK HanucaTb MpeTeH3u0 NpOoaaBLy;

» KaKUM 06pa3oM O0OMEHSiTb KayeCTBEHHbLIMW TOBap, €CAU OH
NMPOCTO nepecTan HPaBUTbLCH;

* MOXHO NI BEPHYTb TOBap, €CNM KAacCOBOro 4Yeka Ha pyKax He
COXPaHUNoCh;

= YyTO Takoe «npaBuno 14 pgHeun»;

* KAK BOCNONb30BaTbCA cyaebHbM MOPAOKOM 3awuTbl CBOWUX Mpas.

KpoMe 3T0ro, Haw WPUCT MNOACHUT BaM, KaKuWe NOMNONIHUTENbHbIE
KOMMeHcaluun Bbl MMeeTe npaBO MNONY4YUTb C MNpPoAaBuLaA, €Cnu OH
HapywaeT BaWW 3aKOHHbIe npaBa.

He MHorme 3HawT, HO 3akoH «0 3awmuTe npaB notpebutenen» He
OrpaHMYMBaeTCa TONbKO Ccheponm pPO3HMYHOW ToproBam. OH
pacnpocTpaHAeTCs Ha BCe CJlyyau, Korpa CTOPOHOW MO [OroBopy
BoiICTynaeT ¢uM3nyeckoe MU0, a KOHTpareHToM — opraHu3auus wunwu
MHOW CYOBEKT npeanpuHUMaTeNbCKOW OeATEeNbHOCTH.

3aKoHOOATEeNbCTBO NpegycMaTpuBaeT BO3MOXHOCTb HAYUCNATb MNEHWU,
KOrga BallM NMpaBa He WUCMNOMHAWTCA HapsexauwuMm obpa3oM.

Kak oTCcTOAATH CBOM npaBa MU NOoNy4YuTb BCe MNpuyYuTawuimecs BbinJaaThl,
Korga Bbl nojsiyyaerte ycCJZlyru coBcemMm He TOro Ka4decteBa UM ypOBHA, Ha
KOTOprﬁ paCC'-II/ITbIBaJWI? CMeno 3BOHUTE HaWuUM OpUCTaMm H“ nonyqaﬁTe
oTBeT Ha BOMPOC, 4HYTO BaM HYXHO fAeNaTb pajblie.



YcTanu, 4YTto CTpoUTeNbHas KOMMAHUS BCe BPEMS HapylwaeT CPOKU, W
BpeMsi NOCTPOMKMW Ballero AoMa CABUraeTcs BCe panblie M fanblie B

bynyuwee?

CKONMbKO MOXHO TepneTb Takoe HanneBaTeNbCKOe OTHOWEHWE K CBOMUM
0053aHHOCTAM CO CTOPOHb nogpspYnka?

CBaA3biBauTeCb C WPUCTaMM HaWeWn KOMMaHuM no TenedpoHy unum B
peXMMe OHNaWH, W OHU MOACHAT BaM, Ha 4YTO Bbl MOXET pacCuUMTbiBATb
B TakKOW cuUTyauuu.

Ecnn Bbl CTOJIKHYJIMCb C npodBJyieHMeM HecCcnpasengsiInBoCtTn B Malra3uHe
min TOproeoM LeHTpe, TO C MNOMOUIbIO Hawewn KOHCYJIbTAaUuUWU Bbl MOXETE
peunTtb BOMpPOC MPAMO Ha MECTE.

CnopuTe C HeCroBOpuYMBbLIM MpopaBuoM? [llogkpenute CBOW apPryMEHTHI
CCbiIKaMW Ha HOPMATUBHblE UCTOYHMKKU. [MO3BOHUTE PUCTAM MO 3auuTe
npaB noTpebutenem M nonyynmTe OT HUX YETKYI KOHCynbTauuw no
npobneme.

Korpa Bbl OKa3blBaeTeCb B CUTyaluu, Korpga npaBoBas nopgepxka
HYXHa 30eCb W Celyac — OMCTAHUMOHHbIE KOHCYNbTauuW UrpawT posb
cBOoeobpa3HOro «KapMaHHOro wpucTa». Begb 4TO06B NMONYy4YUTbH NOMOLlb,
0OCTATOYHO TONbKO B3ATb TefedoH M MNO3BOHUTb NO HOMepaMm,
YKa3aHHbIM Ha HalleM calTe, U yxe 4yepe3 napy MUHYT ObiTb Ha 100%
PMAMYECKU MOOKOBAHHLIM B pacCMaTpMBAeEMOM BOMpPOCE.

oMMMO TOro, 4TO Bbl MOXeTe CBfi3aTbCs C PUCTaMM MO 3aWMTe npas
notpebutenen c nomoublo TenedoHa, Bbl TAKXE MMeeTe BO3MOXHOCTb
BOCMO/Ib30BaTbCA (OPMONA [ONA MUCbMEHHbLIX BOMPOCOB CMpaBa BHU3Y.

Ecnu obcTtosiTenbctBa He TpebywT CUIOMUHYTHOrO BMelWaTeNbCTBa
npaBoBefa, KOrpga ecTb BpeMa nogyMatb, TO 3TOT cnocob
ype3BblYHAaWHO XoOpol.

MpoCTO 3axoauMTe Ha CauT, onucoliBauTe CyTb nNpobnemsl, ocTaBnsaunTe
KOHTaKTbl Ong obpaTHOM CBSI3U, M XAMTE 3BOHKA OT HAWero kwpucTta.

NMoBTopsaeM, oba BMoa NONYyYeHUH KWPUAMYECKOW KOHCYNbTauuwu
coBepweHHO OGecnnaTHbl.



