becnnaTtHas opugpuyeckasd
KOHCynbTauua no Bonpocam XKX
OHNaWH

B 6onbwMHCTBE Cny4yaeB, HeCMOTpsA Ha perynapHo obHoBnswueecs
3aKoHOOATeNnbCTBO M MNPUHMMaEMble, MO C/A0OBaM MNpeacTaBUTenen
OpraHoB MEeCTHOFo CaMOynpaB/€HUs, Mepbl, HEBO3MOXHO
rapaHTupoBaTb, 4TO YynpaBndwwWwas KoMnaHua, obcnyxusawwas Bal
noM, 6ypgpeT 4YeCTHO W MNNAaHOMEPHO BbLINOSIHATb CBOW (QYHKUUWU, HE
npeHebperasa csouMMu 0643aHHOCTSMU.

KoHeyHOo, noHayany v paboTHWKKM, M PYKOBOACTBO KOMNaHuuM OypyT
CTPEMUTbLCA NPOM3BECTM OrnaronpusiTHoe BMevyaT/IeHWEe U He TOJIbKO
MCMONMHATL TeKkywme 0693aHHOCTM, HO M BHOCUTb 4YTO-TO HOBOE,
NPU3BaHHOE YNyywuTb BalWy XW3Hb M obnaropoguTb cpegy o06MTaHUS.

Ho peHb M30 [OHA BCce OyOeT CTAHOBUTbLCHA XYXe WM XyXe: OfHaXAbl Bbl
3aMeTuTe, 4YTO OOPOXKA MNOAMEeTeHa He TaK TWaTeNbHO, KakK BYepa;
MOTOM Ha [OETCKOW nnouwagke MNOABUTCA MyCOp — M HUKTO He 3axoyeT
ero ybpatb. Y Bac bypmeT npoTekaTb Kpblwa, obnetatb CO CTEeH
KpaCka W [axe TpeckaTbCs MNOJ — W HUKOMY He OypmeT OO 3TOro
nena. A B o4yepenHoOW pa3 Bbl MPOCTO HEe ANO3BOHMUTECb [0 HavanbCTBa
YK.

Uto xe npepnpuHaTb? KOHEeYHO, ecnu XOTUTE pacnpowaTtbCcs He
TONbKO C YUCThHIMU HOPOXKAMM, HO U C AyweBHbIM paBHOBecuem,
MOXeTe mnonbiTaTbCA pewnTb npobnemy camocTtosTenbHo. WN3yuyus
cywecTByowme 3aKOHbl M MOCTapaBWMCb MPUMEHUTb MX HA NpaKTuUKe.
Ho npu3HaiiTecb 4eCTHO: Bbl CaMM NMOHMMaeTe, YTO 3TO He NOMOXeT.

06bpaTUTbCsA K NNaTHOMYy pPUCTYy? A eCTb NIM Yy BaC YBEPEHHOCTb, 4TO
MCTPaAYeHHble OEeHbrM nouayT Ha nonb3y? be3 coMHeHus, cneuuanucTt
0acT BaM BepHbIM cOBeT, HO nwbas CAy4YamHOCTb — W Bbl NPOUrpasu
0eno, a OEeHer yxe He BepHelb.
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Tenepb €CTb KapAWHalbHO HOBbLIK BbLIXOO — MNONy4YeHue bGecnnaTHOW
KOHCYNbTauWM [OUCTAHUMOHHLIM MEeToOaoM, N0 TenegoHbl WUwn
nocpencteoM obuweHns B 4aTte. 06 aToM n bypeT pacckasaHo fpanee.

3a4eM HyXHa OecnnatHas wpuauyeckas
KOHCyNnbTauusas no Bonpocam XKX oHnauH

C HeypoBnetBoputenbHoun paboton cnyxb XKX npuxoounnocCb, Mol
yBepeHbl, He pa3 CTalKuBaTbCA KaxXOoMy uMewlweMy cYacTbe XUTb B
Poccun 4yenoseky, a MNO3TOMY KaxObll OONXEH 3HaTb, 4YTO B 3TOM
clyyae npepnpuHATbL U KakK 3awuTuTb CBOM Mpasa.

OnTuManbHLIM BbLIXOOOM OypgeT cpa3y obpatutbca 3a 6ecnnaTHOWU
KOHCYNbTauuMen K pucTy no BonpocaM XKX, KOTOpbMA MNOMOXET
pa3obpaTtbCca B cnoxuswencs npobneme, BbYNEHUTb rNaBHeuwue ee
acnekTol M npepmocTaBuT BaM nopgpobHeMwumnm nnaH peucTBUn,
HEYKOCHUTeNbHOE CrefoBaHMe KOTOPOMYy npueBedeT BacC K ycnexy.

Mpexpe BCcero, cnepayetr pa3obpatbcsA, NO KakKum BoMpocaM Hauw
cneuuasiucCT CMOXeT BacC MNPOKOHCYNbTUPOBATD.

Bo-nepBbiXx, 3T0 nwbbie npobnemb, cBA3aHHbe C ybopkou w
6naroyCcTpouCTBOM npunerawowen K goMy TeppuTtopumu. [lpowe rosopq,
ecniM nepen BallMM OOMOM JIEXMT MyCOpPp U OBOPHWK ero He ybupaert,
MOXEeTe CMeno 3BOHWUTb WM NUCaTb HaweMmy npodeccuoHany — OH
NMOMOXeT .

Bo-BTOpbLIX, 3TO HeOocCcTaTo4yHOo 3¢pdekTuBHaa paboTa cucTtem
oTonneHna M BogocHabxeHuda. Ecnm B KpaHe HeT BOObl, 3HA4YUT,
npuwno Bpemsa nobecepoBaTb C WPUCTOM M y3HaATb, KaK 3acCTaBUTb
OTBETCTBEHHbIX 3@ 3TO /uU HOpManu3oBaTb cuTyauuw. Hy a ecnu B
KBapTMpe XONOOHO M [OaBHO MNOpa «pacToNMUTb MNedyb», TeM DOonee He
CTOUT TepsiTb BpeMeHu: obpawantecb K npopeccuoHany — OH
noMoXerT .

B-TpeTbMX, ecJin paxe B Nnoavespne He Troput nNaMMoydkKka, a
ynpasndwuaa KOMMNaHWA [OOJZIroe BpeMd 3aKpbiBaeéT Ha 3TO rIJla3a, He
CTecHAUTeCb M nuuwute (MNU 3BOHUTE) HaM: Mbl NOACKaXeM, Kak



npmn3Batb K OTBETCTBEHHOCTW HePaauBbiX YyMnpaBJieHUEB.

B-yeTBepTbiX, Bbl MOXeTe MNeperoBopMTb C HAWKMM KOHCYJIbTAHTOM MO
BonpocaM XKX, paxe ecnu Bce Bpoae Obl Xopowo, HO BaM KaxeTtcH,
4TO 4YTO-TO He B nopApke. WpucT NOMOXeT BaM KakK MOXHO TOYHee
OLUEHUTb CUTYyauuiw W pewnTb, Ha CaMOM NN fefnle BCe TaK MJOX0, Kak
KaxeTcs, WAW QOencTBua ynpaBnswlWen KOMMNAHUU MNONHOCTLIO
COOTBETCTBYKWNT CTaHOapTaM.

K HeocnopumbiMm npeumymecTBam npepnaraemMon Hamu MpaBOBOU MOMOWU
MOXHO OTHeCcTu cnepgyiuyne (cnucok, npaspa, BaJleKo He
ucyepnsiBawwmnn) :

= ONepaTMBHOCTb. Hawu KOHCynbTaHTbl OTBETAT BaM TakK ObICTpO,
KaK TOJIbKO 3TO BO3MOXHO B TeKyWux ycnosuax. Bpewms,
KOTOpOoe Yy BaC yuaoeT Ha OxuaoaHue OTBeTa, CKNaAgbiBaeTcH
TONbKO M3 MOArOTOBKM CMeuuanMcToM HeobxoouMouW aKTyalbHOM
MHOOPMALMM W HABOOAWWX BOMPOCOB, €CJAU B HUX €CTb
HEoOXOOAUMOCTb;

» 6e3B03Me30HOCTb. Bbl He nnatuTte BoOOWE HWM 3@ 4YTO — HKU 3a
CaMy KOHCynbTauuw, wbon NPOOONKUTENbHOCTU U CIIOXHOCTMH,
HW 3a COBEepWeHHbIM 3BOHOK. Bce pacxopbl Ha obecnedveHwue
KayecTBa CBA3M Mbl MNOSIHOCTbW M 6e30roBopoyHo bHepeM Ha
cebsq;

* aKTyaNbHOCTb. POCCMNCKOE 3aKoHOOATeNbCTBO WM3BECTHO CBOEMU
MW3MEHYUBOCTbLI, H HaWKW CNeumanucTtbl 3HAWT, 4YTO C 3STUM
0enatb, W HENPepbiBHO OTC/IEXMBAWT Mefbyauuime MOMpaBKN B
0EUCTBYWOUWMX HOPMAaTUBHLIX OOKYMeHTax. [l03TOMy MoxeTe He
COMHEBATbCA — Bbl NONYyYUTE TONIbKO CBEXYHW W OOCTOBEPHYI
MHPOPMALIMIO OT TPaAMOTHOMO PUCTA;

* IMCTAHUMOHHOCTb. BaM He HyxHO 6ygeT HUKyoa exaTb WK
notn. Haw cneuymanuct no BonpocaM XKX npoKoHCynbTupyeT
BaC Ha PacCTOoAHMKU, NO TenedoHy WM NOCPEenCcTBOM Mepennucku
B PacCrnoNIOXEHHOM Ha CTpaHuUax Hawero cauTa OHNaWH-4aTe.
3BOHUTE MU nuunTte — n OyabTe roToBbl K 6naronpusTHbIM
nepeMeHam!

= KpyrnocytodyHoctb. Korga 6ol BaM HM notpeboBanacb NOMOllb,



naxe rnybokKoW HOYbKW WM B CaMbll pa3rap [OHSA, Bbl Bcerpna
CMOXEeTEe MN03BOHUTbLCHA OO0 HAWEero AeXypHoro crneynanucrta wu
3a0aTb €My He [awluiA NoKos BONpoC.

Monyyntp 6ecnnartHylo nomowb rpamMoTHOIrO lpPUCTa no npobnemam B
obnactu XKX coBcemM He CJ/IOXHO, M cenyYac Mbl pacCKaxeM, KaK 3TO
cgenartb:

*MO3BOHUTE NO HOMepy KPYrJOCYTOYHOW JIMHUM TNPaBOBOW
NOOAEPXKU HaceneHus, yKa3aHHOMY Ha HaweM caute. QbpaTtute
BHMMaHMe: KakK M CaMa NnoMolWb creuuanucta, 3BOHOK He bypert
CTOMTb BaM POBHO HMYero — Mbl camum obecneymBaeM CBf3b;

 Hanuwnte B dopMe 3akKa3la ob6paTHOro 3BOHKa Bawe wuMsa (unwu
MMS, NO KOTOPOMY K BaM cregyeT obpawatbCsd), KOHTAKTHbIN
HOMep TenedoHa, a TakKxe BpeMsa, B KOoTopoe npeanoynu Obl
HayaTb pa3roBop. Tenepb oOoxupawte: cCneunmanucr,
COTPYOHMYaWWMA C HaWWMM CaUTOM, HENPeMeHHO MNepe3BOHUT BaM
B YKa3aHHOE BpeMs;

onuunuTte npobneMy B OKOWKe 4YaTa, (YHKLMOHMPYWWEro Ha
CTpaHuuax Hawero cauta. 3TO ONTUMANbHbLIN BapuwaHT, €CAu Bbl
N0 KakuMM-nMbo NpuMyYMHaAM He XOTUTE WM HEe MOXEeTEe FOBOPUTb
no tenepoHy.



