becnnaTtHas opugpuyeckasd
KOHCynbTauua no Bonpocam XKX
no Ttene¢oHy

[x]

HepeweHHble BoOnpochl B chepe XKX 3a4acTyw MNPUUYUHAIT Cepbe3Hble
npobnemsl rpaxgpaHaM Poccunckoun Oepepauun. OOHAKO CNpaBuUTbCH
caMoCTOofiTeNIbHO C npobneMHbIMM BOMPOCaMM 3a4acTyw OKa3blBaeTCH
NpakKTU4YeCKM HEBO3MOXHbLIM, Beob TpebyeTcs Bce-Taku obnagatb
OOCTOWHBIMU 3HAHUSAMWU M WUOEaNbHLIM OMbITOM,

Ecnu Bbl pewnte 0b6paTuTbCAd K WPUCTY, cChneynanusupymouwemMycsa no
BonpocaM B cdepe XKX, Bbl CMOXeTe pacCcCyuTbiBaTb Ha QOOCTOWHYI0
npasoByw noapepxky. Wpuct, obnagawwmMn BbICWUMM MPOGMIbHLIM
obpa3oBaHMEM M OOCTOMHLIMA 3HaHUAMKW, nocnocobcTByeT TOMy, 4YTOObI
yoanocb HaWTWM BbIXOL AaXe M3 CaMOM 3anyTaHHOW cuTyauumm C
XWUIUWHO - KOMMYHanbHbIMU  CriyxbaMu unu cocepsamu.

Kakue Bonpocbl no XKX MOXHO 3apaThb
pucTty no TtenedoHy Ha OecnnatHoOM
KOHCYynbTauuu

MHOrne poccuaHe He B COCTOAHMU KOHTPONUPOBATbL fOeATeNnbHOCTb XKX
opraHu3sauuni, KoTopble 3apabaTbiBalwT Ha XunbLaxX COSIMAHbIE CYMMbl.
Ona TOoro, 4ToObL MPOBOAMTbL KOHTPOSiIb, KpaWHE BaXHO 3HaTb Tapudbl
n ocobeHHOCTU 3KcCnNyaTauunm HeOBUXUMOCTHU.

CaMOCTOSITENIbHbIN MOUCK BaXHOW WHPOPMaAUMM OKa3biBaeTCH
Heuenecoobpa3HbM, BEfAb W3MEHEHUS W KOPPEKTUPOBKM BHOCATCH B
HOPMaTWBbl C YAMBUTENIbHOW PerynapHocTbio. LMpKynsapbl ycTapeBawT,
nocne 4Yero yTpauyuBawT CBOEe WpuUAMYEcKoe 3HayeHue. Haunyyuwum
BApMaHTOM [58 CaMOCTOsfiTeNbHOM U ObICTpOW npoBepku Oyper
CTpeMneHne y3HaTb MNpaBu/ila HAYUCNeHUs KBapTnaaTbl, YCNOBUS
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npoBefeHnda peMOHTa XWNOro 3O0aHUA W Opyrue pernaMeHThl.
Obpawasicb Kk wpucty B chepe XKX, MOXHO oOpueHTUpoOBaTbCHA Ha
0OCTOMHOE OKa3aHWe npaBOBOW MOMOWM.

HWpuct B cpepe XKX obsizarenbHo npegoctaBUT noapobHbie coBeTbl U
peKkoMeHgaunm, OPUEHTUPYSCb Ha QH[EeUCTBywUMue 3aKoHOOAaATesbHbie
HOPMbI M O0CObBEeHHOCTM pfesTenbHOCTU ynpaBrsieHueB. Heobxomgumo
OTMETUTb, 4TO B bO/IbWMHCTBE CJ/lyYyaeB K cneuuanunctam obpauwarwtcs
Co craegyouumMu BONPOCAMU:

= 0co6EeHHOCTU KanuMTanbHOro U TeKyllero peMoHTa 3aaHusa. Bbl
MOXeTe Yy3HaTb MflaH W PerfaMeHT 3a OTYeTHbN nepuop. [Ons
3TOro HeobxogmMMo 06paTUTbCA K COTPYAHWKAM KOMMaHUM BO
BpeMs BCTpe4Yu B opuce WAU MO 3EKTPOHHOM noyTte. lpuct
obsa3aTenbHO pacT COBEeThbl, KakK Ny4ywe BCEro YCKOPUTb
YyTOYHEHME BaXHOW WHHOpPMaLUW;

= Bol MOXeTe MNOoHfITb, KaK KOHTPONMpPoBaTb (YHKUMOHUPOBAHUE
BEHTUNALMOHHOrO ob6opynoBaHuMs Anad 3PPEeKTUBHON OUYUCTKMU
BO3OYyXa;

= Bol y3HaeTe, N0 KakuM NpuHUMNaM nposoauTtcs ybopka Mycopa
C OBOpPOBOW Tepputopunm u 6GakoB, KOTOpble YCTAaHOBMEHbl Ha
cneumanbHo 060pPymOBaHHbLIX MNoWangkax;

= Bol cMoXeTe npoBepuTb cnyxebHoe ucnonHeHue ob6A3aHHOCTEWN,
KOTOpble OOJSIXHbl BbIMOSIHATLCSH OOCNYXMBAKWWUM NEPCOHAsNIOM;

= Bol novMeTe, Kak Heobxogumo nopgmepxmBatb NUPT B pabouem
COCTOSIHAM U MPOBOAUTb TEXHUYECKUA OCMOTP 0OOpynoOBaHMUS;

[loppepxaHne nudta B paboToCcnocoOBHOM COCTOSAHUM ¢
npoBeoeHne PpPerynsapHoro TEXHUWYECKOro oOoCMOTpa
obopynoBaHus;

 bNnaroycTpoucTBo TEppuUTOpUM;

» OpraHuM3auma Hap3opa Hap CUCTeMaMu Xxu3HeobecneuyeHus
XWnoro goma.

becnnaTtHaga lpuonyeckasd KoOHcynbTauua no BonpocaM XKX pocTynHa
HEe TONbKO rpaxgaHam Poccuinckom OGepepaunm, HO U MHOCTpPaAHUAM,
npoxusBawwmm B Poccum. Kaxpgbih xenawwmm MOXeT MNO3BOHWUTb Ha
ropayyw numHU unm odopMnTbL 3afABKY Ha 0OpaTHbIXN 3BOHOK.



bonee TOro, B KaxgpomM cJsiyYyae MOXHO paccyuTeiBaTb Ha
oneparnBHOCTb OKa3aHUA lOpM,ﬂM'-IECKOﬁ nomouwmu :

» KOHPMOoeHUnanbHOCTb. JIMYHbBIE M KOHTAKTHble CBefeHus,
KoTopble OyaoyT ykKasaHbl B crneuyunanbHon ¢opme, cnocobcTByioT
TOMy, 4TO0OB KpPUCT CyMen cBA3aTbCd C BaMM U OKa3aTb
KOHCYNbTaUWOHHbIe ycnyru. Bbl MoxeTe ObiTb yBepeHbl B TOM,
4YTO BallM CBEOEHUA He Y3HawT TpeTbu nuua;

 OnepaTtmMBHOCTb. KOHCyfNbTauuoHHblEe ycnyru no TtenedoHy bynyT
npepocTaBfieHbl B OMNepaTUMBHOM pexuMme. BaM paxe He
notpebyetcd 3aHMMaTbCA MNPOAOSIXMTENIbHBIM MOUCKOM pUCTa
0718 NpoBefeHUs KOHCYNbTauuu;

= KpyrnocyrtodHaa paborta. Haw noptan pabotaeT QHEM U HOYbLKW.
Bol MOXeTe npu nepBon Xe Heob6HXoQUMOCTWM MNO3BOHUTb WK
3aKa3aTb 06OpaTHbLIN 3BOHOK;

[lpocTtoTa. Bb MoxeTe HanuMcaTb CBOWM BOMNPOC WPUCTY MU
MONYy4YNTb OTBET B MUHWUMAJSIbHbIE CPOKMW;

* [I[podpeccnmoHann3M. Ha HaweM cauTe OoKa3blBaT YCNYyru TOJNbKO
obpa3o0BaHHble U MNpPaKTUKYWWNE WPUCTbI, KOTOPble BHMMaTEsNbHO
cnepsT 3a BCEMU WU3MEeHeHUAMU 3akKoHopaTenbctBa PO. Bbl
MoXeTe OblTb YyBepeHbl B OOCTOMHOM OKa3aHUMM MNpPaBOBOMU
MOMOLWM .

Onsa nonyyeHms becnnaTtHou wpPuONYeCKONW NOMOWLMU B HUHTEPHETE Bbl
Moxete BblbpaTb cambii y[obHb BapuaHT [nsi cebs:

- Bbl MOoXeTe HanucaTb WPUCTY B cCneuuanbHykw ¢opMmy.
NocTtapantecb nogpobHO onucaTb CUTyauuw U pacCTaBUTb BCe
aKUEeHTbl, 3afaTb 4YeTKuMW BoMnpoc. Bbl o0bf3aTenbHO nonyyute
noapoOHbLIM OTBET Ha NOCTABJ/IEHHbIA BOMPOC MNOC/fe TOoro, Kak
yKaxeTe CBOW HOMep TenedoHa;

» Bl MOXeTe MO03BOHUTb Ha FOPAYYl JIMHWUIO.

Oba BapuaHTa CUYMTaAWTCA WMOeasibHbIMM [ONS MPOBEOEHUS KOHCY/bTauuu
no sonpocaMm XKX ycnyr.



