becnnaTtHas opugpuyeckasd
KOHCynbTauua no 3auWute npas
noTpedbutenen

[x]

MoTpebuteneM B KaKOU-TO CTEMNEHW SHABMAAETCHA Kaxabll 4YesioBeK WU
COrnacHoO KOHCTMUTyuuum PO wnMeeT npaBO Ha OTAbIX, MNOJlydeHue
obpa3oBaHMA, NOKYNKY MNPOAYKTOB MNUTAHMA W opOexnabl, npwu
HeobXoOMMOCTM NonNpaBuUTb 300POBbe B OeCnaTHLIX KAWMHUKAX no
MeCTy XWUTenbCTBa.

C HapyweHusaMum xe nopobHbiXx npaB noTpebutendaMm npuxogumTcCH
CTankmBaTbCsd 4acTo, KOrga MHOIMMe He4yecCcTHble npopaBLbl
BCAYECKMMU MNYTSAMU MbITATCH 3anony4vyutb npubbinb, BBOOS B
3abnyxgeHne npocCTbiX rpaxmaH.

Yto penaTtb? C npouM3BOSIOM HYXHO OOpOTbCH, U B OaHHOM pene
MOMOrYT HaWW WPUCTbI, MNPOKOHCYNbTUPYIT, OaAyT LEHHble COBETHI,
npuyeM coBepweHHo 6ecnnaTHo. [lepBbi COBET TakKOW: OTCTauBaute
CBOW npaBa, moute 0o nobegHOro KOHUA, €CAU YBEpPEHbl, YTO 3aKOHbI
Ha Ballen CTOPOHe.

Yto paet OecnnatHas wpupuyeckas
KOHCynbTauua nNo  3aWwute npas
norpebutenen

Ecnn, Hanpumep, BaM Npogann HeKaA4YeCTBEHHbIM MNU 6GpaKoBaHHbLIN
TOBap, TO CMEeNo OTNpaBfANTECb K MNOCTaBWWKY 3a 3aMeHOW Wunu

BO3BPAaTOM [OEHeXHbiX cpenctB. Ecnum ycnoBuas npu MNOKYynKe SBHO
HapyweHbl, TO BOCTpeboBaTb Oaxe KOMMEHCauWKw — BalWle 3aKOHHOe
npaBo. Mbl, KaK WPUCTb, MNOMOXEM pewuTb npobneMy MUPHbLIM
OECKOHPNUKTHBIM NMYyTEM C TOYKW 3peHUss 3aKOHOB. Begb y MHOrux
notpebutenen HeT HABLIKOB W 3HAHWUW B MNPaBUALHOM Nogxoae K Aeny
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npn oTCTanBaHUMN CBOWUX 3aKOHHbIX MHTEpPECOB U MpaB.

ObpawanTecb 3a KOHCYNbTauul, eCcNn He 3HaeTe, KakK NOCTYynuTb B
C/IOXHOW nNpoOTMBOpPEeYUBOM cCcuUTyauun. PeweHue BonNpoca UM
KoMnpomucc, 4tobpl He obupeTb Ty M Apyryw CTOpPOHYy B cnope, Bce-
paBHO OynyT HaupeHsbl.

Ha npakTuke UW3BEeCTHO HeMano cnyyaeB, Korpa yyacCcTHUKaMu

KOH¢HMKTa CTaHOBATCHA pykosBoaoutenu, UHAHOBHWKN nnu
agMUHUCTpaTopbl, T.€. Jinbha, uUMewlne pykKosopgduune poOJIXHOCTHN U,
COOTBETCTBEHHO, — Oonbwne nosiHoMo4Yusa. OHU BCAYECKUMMU nyTamMu

NbiTATCA BBECTU notpebutenein B 3abnyxneHuMe, OCHOBLIBASICb Ha
TOM, 4YTO MPOCTHIE JIIOAM HE OCBEAOM/IEHbl B 3aKOHaX, U 0OMaHyTb WX
BOBCE HECJIOXHO.

BHuMaHue! Mpu obweHnn He HepBHUYaUTe, BeautTe ceba CNOKOWUHO W
paccyouTenbHO, @OEWCTBYWTE B COOTBETCTBUM C ONpenesieHHbM
nopsigpkoM. KakoB [aHHbA NOPSAOAOK OeWCcTBMM? [loaocKaxyT Hauwwu
OMbITHbIE OPUCTHI.

CnoxuBwaacs cutyauus tpebyeT rnybokoro BHWKAHUA M OCMbIC/IEHUS,
MO3TOMY HYXHO OMNUWPATbCS Ha 3aKOHbl, 4YTOOb He nonacTb BMNPOCaK WU
ewe 6onbwe OCNOXHUTL cuTyauuw. Ecnm Bac o6OMaHynum, TO
pa3obpaTtbCcd B pene noMoxeT 3KcnepTtu3a, T.e. Heobxogumo
FrPAaMOTHO M MO CYWECTBY fAefla HanucaTb MPeTeH3UOHHOe 3asiBleHue,
C 4YeM TaKxe NOMOryT Hawu cneuumanucTbl. [lanee poka3aTb CBOW
npaBoy BaM yXe He COoCTaBuT ocoboro Tpypna.

Wpuctel, HageneHHbie 6osbwnm onsiToM paborTel B cpepe 3auuthl npas
noTtpeburteneun, papyt becnnatHele KOHCynbTauuum. Bbl moxeTte
obpaTtutbcsi, ecnum Heobxogumo:

» cobpaTb OoOKa3aTenbHyw 6a3y B OTHOWeHWM HenobpoCOBECTHOrO
npofaBla, OTKAa3aBWEro MeHsATb OpakKoBaHHbLIM TOBApP WK
BO3MellaTb OEHbrM ONfATb-TakM 3a HEKAYeCTBEHHO OKa3aHHble
yCnyru;

= COCTaBUTb MNpPeTeH3MOHHOEe 3asBJieHWe C nocnepywwewn
nepepavyen B BbWECTOAUWME MHCTAHUMM B OTHOWEHWU HEYECTHOrO
npopasua;



= COCTaBUTb Xanoby B nucbMeHHOM Buae B PoccnotpebHan3op;

*MPOBECTU HE3aBUCUMYKW SKCNepTuU3ly B OTHOWEHWUMU
HEeKayeCTBEeHHOro OpakoBaHHOro NPOAAHHOr0 TOBapa;

* COCTaBUTb M 0OpaTMTbCA C WMCKOBLIM 3asBIEHWEM B Cyh NpU
HeobxoouMoCTH;

= HAaNucaTb 3asBNleHMe NOo NOoBOAY BO3MEIEHUS MOPaNbHOITO W
MaTepuanbHOro Bpega u BocTpeboBaTb NpPaBWbHLIM MYTEM CBOW
NOTEPSHHbIE OEeHbrM, ONOKa3aB CBOW MNPaBOTY;

= B3bICKATb [AEHbrM C NpPOAaBLOB 3a HerogHold ToBap, npuberHys
K noMowun cynebHbiXx NpuCTaBOB.

WpucTtol pait coBetr! He oTknapbiBanTe npobnemy Ha 3aBTpawHuin
neHb. OOpawautecb K Ham 3a NOMOWbIO, WPUAUYECKON NOALNEPXKKOU WU
KOHCyfNbTauMen npsAMo cenmyac U coBeplieHHO HecnnaTHo.

Yem xopow Haw cepBUC npu obpaweHun 3a KOHCYJIbTaLuuen:

1. becnnaTHoe nofsy4yeHue nomowM no 3awmte npas noTpebutenen
OT OMbITHbIX B OAHHOM fefie CMneuuanunucToBs;

2. Boibop BpeMeHun, ypobHoro pgna Bac. WM pacnopsaxaeTtecb Bbl
CaMMU, W He HYXHO OTCTauBaTb [AJIMHHbIE O4Yepeau, 4YTOObI
NOSly4MTb MOMOWb HPUCTA B KOMMAHUAX;

3. OTcytcTBMe HeobxoouMMOCTM B MNOMCKaAxX [QAUNIOMUPOBAHHBIX
pUCTOB. Mb — KOMaHOa WPUCTOB C MNPUANYHBIM OMbLITOM MU
cTaxeM npodecCMOHanNbHON [EefATEeNbHOCTM MO BOMPOCAM «O
3awmMTe npaB notpebutenen».

3axoouMTe Ha Haw cauT. [oMowb nocneeT B TeYeHMe 5 MUHYT OHNawuH
B nwboe BpeMa. K TOMy Xxe, Bcerga MOXHO MO3BOHWUTb MO YKa3aHHbIM
TenepoHam.

3akaxute obpaTHbM 3BOHOK Ha ynobHoe Oong Bac BpeMms.

B BbIXOOHbBE W nNpa3fHWYHbIE [OHU OKAa3blBAEM YCNYyru Takxe
KPYTrnOCYTOYHO.

I'Ionyqal7|Te KOHCYJIbTaLU U0 becnnaTtHo no TeJ'IE(I)OHy nin B pPexmMme -—
OHNAaWH, ecnwu Cutyauna -— be3oTnaratenbHas, HerT BpeMeHNn wu
peHEXHbIX CpegcTtB Ha MNOUCKWU XOopowero apaBoKaTa, TMNMPUYEM



pa3bupakwero B BOMpocCax 3awuTel npaB notpebutenen. BaxHO
NMOHMMATb, 4YTO YCNAYruM OENUCTBUTENbHO 3HaWWero KWPUcTa CTOAT
cerogHd HepeweBo. A Ha HaweM nopTane Bbl NOoNy4yurte
KBanndmumMpoBaHHYi0 noMoub !



