fopsAsYyas NUHUA: puanyeckas
nomoiwb OecnnaTtHoO
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Ha cerogHAWHWA peHb [OBOJSILHO PACMPOCTPAHEHHBIM SABJIEHUEM
CTAHOBUTCS OKa3aHWe YyCnyr no KWpUAWYECKOW KOHCYNbTaluuu
nocpenctBoM TenedoHHOW cBA3U. KakK mnoka3biBaeT MpakTuka,
aKTUBHbLIMW MONb30BATENAMU TaKOW YCNyrum SABAAKTCA KaK pPAOOBbe
rpaxpaHe, TakK M COTPYAHWKM TFOCYAAPCTBEHHbIX y4ypexpeHun. U 370
COBCEM HEYyOUBMUTENbHO, Y4YUTbIBAA, 4YTO Mepen 3akOHOM BCe paBHbLI, a
OKa3aTbCAa B CUTyauuu, Korpa TtpebyeTcs rpaMoTHas lpugnyeckas
KOHCYNbTauWsa, MOXET KaXAablhi, BHEe 3aBUCUMOCTM OT CBOEro
MoOXeHUS .

3a4eM HyXHa 6ecnnatHas puaunyeckas
NnOMOlWb MO roOpPsAYEen JINHUM

Bocnonb3oBaTbCa ycnyramm ropsyerd WPUOUYECKOW JIMHUM MOXHO MO
BCEM acnekTaM MNpaBOBbIX BOMPOCOB, HayYMHasd KakK OT CaMbIX
HEe3HauYMTeNbHbIX, TakK M OO0 TakuUx, pacCcMOTpeHuMe KOTopbix TpebyeT
BbICOKOIO YPOBHS KBanupukauum pucta. Kpome Toro, obpawatbcs 3a
MOMOWbLI MOTYT XUTENM pa3HbIX PErumoHOB KakK Hawero rocypapcTBa,
TaK U Opyrux cTpaH.

MNocne wu3noxeHWs CyTu cBoen npobnemMsl M OTBETOB Ha YyTO4YHAKWWUE
BOMPOCH WPUCTa 4YeNoBEK He TONIbKO MNOSlydyaeT HECKONIbKO BapuaHTOB
BbIXOMA M3 CNOXMBWKUXCA 0O6CTOATENbCTB, HO, M 4YTO CaMoe rnaBHoe,
HayMHaeT BHMKATb B CaMy CYTb fgena. B pe3ynbTate Takou nopxof
3HAYNTENbHO TMOBbLILAET KWPUOMYECKYID TPaMOTHOCTb MNPOCThLIX
obbiBaTENENn, 4YTO NO3BONMMUT UM u3bexaTb NOoAOOHLIX CUTyauun B

Oynywem.

CTont oTMeTUTbL, 4YTO nopobHas wpuaMyeckas MNoMolWb OKa3biBaeTcsa 24
yaca B CYTKM M 7 pOHen B Hepenw. pucTtbl Hawen kKoMnaHuu paboTainT
B pexuMe peanbHOro BPEeMeHW, 4YTO O4YeHb BaXHO MNPU BO3HUKHOBEHMUWU
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KPUTUYECKUX CUTYyaUUW, rOe Kaxoas CekKyHOa MnpoMensieHus MoxeT
HeraTuBHbIM 00pa3oM cCKa3aTbCs Ha WTOrOBOM pelleHun B Oyayuwem.

[TOMHUTEe, 4YTO He BCerga CaMOCTOATENSIbHO NPUHATOE peleHne MoxeT
ObITh npaBuiibHbIM, Y4YUTbIBAad, 4YTO B boNbWHUHCTBE cny4dyaeB OHO
npuHUMaeTCda nnopa BO3OENCTBUEM BHEWHUX ¢aKTOpOB n BO BpeMA
CUNbHbLIX 2MOLUMOHANIbHLIX BCMJIeCKOB. MMeHHO MoO3TOMY Jiydlle BCero
NnOTPaTUTb BCEN0O HECKOJIbKO MUHYT Ha KOHCYJ1IbTauWulo WOPUCTa U, YXeE
OCHOBbIBasACb Ha NOJIY4EeHHbIX peKoMeHpOaunax, CTPOUTb CBOE€
noeepeHune pasiblie.

NHorpa, obpawascb 3a WPUOMYECKOW MNOMOlbI, YEeNI0BEK He BcCerpa
MOXET TOYHO CKa3aTb, K KAKOMy WMEHHO KWpUAMYECKOMY pa3geny
OTHOCUTCA ero npobnemMa. B 3TOM cny4yae Hall WPUCT HE TOJIbKO
HanpaBWUT KJMEHTA, HO [eTaNbHO PacCKaxeT, Ha 4YTO CTOUT 0bOpaTUThb
BHMMaHME Npu BO3MOXHbIX Oyaywux obpaueHuax.

Haw ueHTp nNocTOfAHHO paboTaeT Hap YynydylleHUWEeM KayecTBa CBOUX
ycnyr. Tak, MO3BOHMB MO YKa3aHHbIM TenepoHaMm, rpaxpaHe nosyyaT
yeTKMe W fOeTanbHble OTBEThl Ha BCE MHTEpecywlue MX BOMPOCH, Kak
OHEM, TaK W B HOYHOE BpeMs CYTOK.

N 3T0 yxe He roBopss 0 OpPyrux MOJIOXUTENIbHbIX MOMEHTax, K KOTOpPbIM
OTHOCHAT:

= OTCYTCTBME JINYHOTO MNPUCYTCTBUA HA KOHCYNbTaAUUWU, 4YTO
paHee nNpuBOAMIO K nouMckaM cBoOOOHOro «0OKHa» B pabouee
unn csobopgHoe BpeMms;

* MONIYYEHMA WPUANYECKOW KOHCYNbTauum Ha OGecnnaTHOM OCHOBE;

= BO3MOXHOCTb MNOJIYYEHUS PEKOMEeHOAUWA O panbHeuWWnx warax no
peweHU CBOMUX MNpob6NEM M YETKOM MNOHUMAHUKU, K KaKuM
cneymManuctaM HyXHO 00paTuTbCH;

* MOSly4eHne nepevyHsa HeoOXOOUMbIX OOKYMEHTOB M CNUCKa
MHCTaAHUMWA, B KOTOpble HYXHO b6ymeT obpaTutbCH;

- obpaweHne 3a wpUOMYECKOM NOOAEPXKOM C HenocpencTBEHHOrO
MeCcTa MnpoucwecTBUA, He OTKSagbBas 3TOT MOMEHT Ha

bynyuee.



W 310 nuub HebOONbWOW CNUCOK BCEX MNONOXUTESIbHbBIX MOMEHTOB,
KoTopble xOoyT nwboro, KTo obpaTtuTtca 3a WPUANMYECKOM MNOMOUbI Ha
HalleM cauTte.

YT06b61 nMony4YnTb PpUANYECKYI0 KOHCYJ/bTauuio NO ropsyvyen JIMHUK,
HeobxognMo BbiNOJIHUTb BCEro HeCKOJIbKO MPOCTbIX waroB. TakK, K HUM
OTHOCHAT:

- Habop TenepoHHOro HOMepa, YKa3aHHOro Ha HaweM Beb-
noptane;

» 3aka3 o6paTHOro 3BOHKa, BOCMOJIb30BaBWWCb CMNeunanbHOW
dopmMon BHM3Y cCnpaBa;
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» 3anN0THEHNEe 3afiBKU Ha WPUANYECKYKW KOHCyNnbTauuw C
yKa3aHueM geTtanbHOW MHOpMauum O npousowepuwen npobnemMe B
dopMe OHMaWH-4yaTa BHWU3Y CnNpaBa. YKaXuUTe MUMA, PEruOH WU
TenepoH, 4YTOoObB WPUCT CMOr cCBA3aTbCAa C BaMu nocne
n3yyeHua npobreMsl.
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= iIcnonb30BaHWMe OHNaWH-4aTa, rpoe nwbol rpaxgaHWH MoxeT
3alaTb MHTEPECYWWUA ero BOMPOC OEXYPHOMY PUCTY.

Kak npaBunno, npeumymyecTBeHHass 4YacTb Jwgen, obpawasch, 3a
lopugn4YecKou nomouwblo, He Bcerga 3HaeT, KaK npaBUJIbHO MOCTPOUTb
cBow becepny, HaymHas cbuBaTbcs M nyTasicb B CBOUX CJlOBax,
co3gaBasi TeMm campim bosibwme TPYBHOCTHU [N NMOHUMaAHUS CaMoOro CyTH
Bonpoca. MMeHHO noaToMy Heobxogmmo npugepxuBaTbCsi TaKoro
nopsigka NOCTPOEHusi pa3roBopa:

* [I03BOHUB WPUCTY HEoH6XOOMMO KOPOTKO M MO CYTW paccKa3aTb
0 npobneme;

«Coenatb aKueHT Ha Haubonee BaxXHbiX MoMeHTax. [llpwu
HeobxoauMoCTN onucatb MX B nogpobHOCTAX;

- 0TBEYaTb MPaBAMBO U YETKO Ha MOCTaBJIEHHble BOMPOCHI;

» BHUMaTeNnbHO BbICIyWaTb BCe pPeKOMeHpauuu wpucTta, He
nepebuBass ero M He 3afgaBas BoONpocoB. [locnegHee MOXHO



coenaTb yXe B KOHLle pa3roBopa.



