fopsAsYyas NUHUA: puanyeckas
nomoiwb OecnnaTtHoO

Ha cerogHAWHWA peHb [OBOJSIbHO PACMPOCTPAHEHHbBIM SABNEHUEM
CTAHOBUTCS OKa3aHuWe YyCnyr no KWpUAWYECKOW KOHCYNbTaluuK
nocpenctBoM TenedoHHOW cBA3U. KakK mnoka3biBaeT MpakTuka,
aKTUBHbLIMU MONb30BATENAMU TaKOW YCNyrum ABAAKTCA KaK pPAOOBbe
rpaxpaHe, TakK W COTPYAHWKM TFOCYAAPCTBEHHbIX y4ypexpeHun. U 370
COBCEM HeyaUBMUTENbHO, Y4YWUTbIBAA, 4YTO Mepen 3akOHOM BCe paBHbI, a
OKa3aTbCAa B CuUTyauuu, Korpa TtpebyeTcs rpaMoTHas lpugnyeckas
KOHCYNbTauuWsa, MOXeT KaXAablhi, BHEe 3aBUCUMOCTM OT CBOEro
MoOXeHuUs .

3a4yem HyXHa OecnnaTHasa wpuaonyeckas
noMouwb MO ropsiyen JINHUU

Bocnonb3oBaTbCa ycnyramm ropsyerd WPUONYECKOW JIMHUM MOXHO MO
BCEM acnekTaM MNpaBOBbLIX BOMPOCOB, Ha4YMHas KakK OT CaMbIX
HEe3HauYMTeNbHbIX, TakK M OO0 TakuUx, pacCMOTpeHuMe KOTopbix TpebyeT
BLICOKOFO YPOBHS KBanupukauum pucta. Kpome Toro, obpawatbcs 3a
MOMOWbI MOTYT XUTENM pa3HbIX PErnoHOB KakK Hawero rocypgapcTBa,
TaK U Opyrux cCTpaH.

Mocne wn3noxeHus CyTu cBoen npobnemMbl U1 OTBETOB Ha YTOYHAKWME
BOMPOCH OPUCTa YeNIoBEK He TOJIbKO MNOJSlyYaeT HEeCKONbKO BapMaHTOB
BbIXOla M3 ClOXMBWMXCA 0O6CTOATENbCTB, HO, M 4TO CaMoe rflaBHOe,
HayMHaeT BHMKATb B CaMy CyTb fAena. B pe3ynbTaTe Takou nogxopn
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3HAYUTENbHO TMOBbLIWAET KWPUOMYECKYID TPAaMOTHOCTb MNPOCThIX
obbiBaTENENn, 4YTO NO3BONMMT UM u3bexaTb NOOOOHLIX CUTyauun B

OynyweM.

CTOMT O0TMeTUTb, 4TO nopgobHas wpuouyeckas nNoMollb OKa3biBaeTcs 24
yaca B CYTKM M 7 gHei B Hepmenw. pucTtbl Hawen koMnaHuu paboTawT
B peXUMe peasibHOro BPEMEHW, YTO O04YeHb BaXHO MPU BO3HUKHOBEHUM
KPMTUYECKUX CUTyaUuuh, rae Kaxpas CceKyHaa MNpoMefaneHuss MOXeT
HeraTuBHboIM 06pa3oM CKa3aTbCA Ha WTOrOBOM peweHun B Oynywem.

NNOMHMTE, 4YTO He BCerga CaMOCTOSTENIbHO MPUHSATOE pelleHne MoxeT
ObiTb MNPaBWbHLIM, Y4YuUTbIBAsS, 4YTO B OONbWMHCTBE C/ly4YaeB OHO
NPUHMMAeTCa nof BO3OEeWCTBUMEM BHEWHUX (GAaKTOPOB M BO BpeEMS
CUNbHBIX 3MOLMOHANbHBIX BCMNNECKOB. VMMEHHO MNO3TOMYy Jfiyylle BCEro
NOTPAaTUTb BCEro HECKOSIbKO MUHYT Ha KOHCYNbTaLMW WPUCTA U, YXe
OCHOBbIBAACb Ha MOJIYYEHHbBIX pPeKoMeHpgauuax, CTPOUTb CBOE
noBeneHne panble.

WHorpa, obpawascb 3a KWpMOMYECKOW NOMOWbLI, YenoBeK He BcCerfa
MOXeT TOYHO CKa3aTb, K KaKOMy WMEHHO WpUOMYEeCKOMYy pa3peny
OTHOCUTCs ero npobnema. B 3TOM cnyyae Haw KWPUCT He TOJNbKO
HanpaBUT KJIMEHTA, HO OeTafibHO pacCKaxeT, Ha 4YTo cTouT obpaTuTb
BHMMaHMe Npu BO3MOXHbIX Oyaywmx obpaweHusx.

Haw ueHTp nocTodHHO paboTaeT Hapg YyNy4dlWeHUWEeM KayecTBa CBOUX
ycnyr. Tak, NO3BOHMB MO YKa3aHHbIM TenepoHam, rpaxpaHe nonayyaT
YyeTKMe U OeTanbHble OTBETbl HA BCE MHTEpEecCywlMe MX BOMPOCH, Kak
OHEM, TaK W B HOYHOE BpeMs CYyTOK.

N 3To0 yxe He roBopsi 0 OAPYyrux MOJIOKUTEJIbHLIX MOMEHTax, K KOTOPbIM
OTHOCHAT:

* OTCYTCTBME JINYHOTO MNPUCYTCTBUA HA KOHCYNAbTauuu, 4TO
paHee MNpuUBOOMNO K MNoucKaM cBoOOOHOro «OKHa» B pabouyee
unn csobopHoe Bpems;

* MONIlYYEHUA WPUAMYECKOW KOHCYNbTauunm Ha BecnnaTHOM OCHOBE;

* BOSMOXHOCTb MOJIy4eHUA peKOMeH,ﬂaLlMVI O palibHeuwux warax no
peweHnio CBOUX r|p06neM Mm 4eTKOM MNOHWUMAHUUN, K KaAKuUM



cneymManucTaMm HyXHO 06paTunTbCH;

* MONly4YeHUne nepeyvyHs HeoOXOOWMbIX MOOKYMEHTOB M CNuUcCKa
MHCTAHUWW, B KOTOpPbIE HYXHO OypmeT obpaTuthbCH;

» obpaweHne 3a pUOMYECcKOM NOOAEPXKOM C HEenocpenCcTBEHHOrO
MecTa MNpouCwecTBUA, He OTKMafbBas 3TOT MOMEHT Ha
bynyuwee.

N 35T0 nuwb HebONbLWOWM CNUCOK BCEX MOSIOKUTENIbHbBIX MOMEHTOB,
KoTopble xaoyT nwboro, KTo obpaTtutcd 3a 0PUOMYECKON MNOMOWbI Ha
HaweM cauTe.

YT06b61 nMony4Yntb lpUANYECKYI0 KOHCYJ/bTauuilo NO ropsyvyen JIMHUK,
HeobxognMo BbINOJIHUTb BCEro HeCKOJIbKO MPOCTbIX waroB. TakK, K HUM
OTHOCHAT:

» Habop TenedoHHOro HOMepa, YKa3aHHOro Ha HaweM Beb-
noprtane;

» 3aka3 o6paTHOro 3BOHKa, BOCMOJIb30BaBWWCb CNeunanbHOW
dopMoM BHM3Y cCnpaBa;

» 3anN0THEHNEe 3asfiBKU Ha WPUANYECKYKW KOHCyNnbTauuw C
yKa3aHueM pgeTtanbHOW MHOOpMauuuM O npousowepuwen npobnemMe B
dopMe OHMaMH-4YaTa BHWU3Y CnpaBa. YKaXuTe MUMA, PEruoH WU
TenepoH, 4YTOoObB WPUCT CMOr cCBfA3aTbCAa C BaMu nocne
n3yyeHusa npobremsbl.



= Icnonb30BaHWMe OHNaWH-4aTa, rpoe nwbol rpaxgaHWH MoxeT
3alaTb MHTEPECYWWUA ero BOMPOC OEXYPHOMY PUCTY.

Kak npaBuno, npeumyuyectBeHHass 4YacThb Jwgen, obpawascb 3a
lopugn4yecKou nomoublo, He Bcerga 3HaeT, KaK npaBuUJIbHO MOCTPOUTb
cBol becepy, HaymHas cbuBaTbCcsa M nyTasiCcb B CBOMUX CJioBax,
co3gaBasi TeMm campiMm bosibwme TPYBHOCTU [N NMOHUMAHUS CaMOro CyTH
Bonpoca. MMeHHO no3ToMy HeobxogumMo npugepxuBaTbCsi TaKoro
nopsigka NOCTPOEHusi pa3roBopa:

* [I03BOHUB WPUCTY HEoHBXOOMMO KOPOTKO M MO CYTW paccKa3aTb
0 npobneme;

«CoenaTtb aKueHT Ha Haubonee BaxHbiX MoMeHTax. [llpwu
HeobxoaOuMOCTM onucatb MX B nogpobHOCTAX;

= 0TBEYaTb MPaBOAMBO U YETKO Ha MNOCTaBJIEHHblE BOMPOCHI;

» BHUMaTeNnbHO BbICNyWaTb BCe pPeKOMeHpauuu wpucTta, He
nepebuBass ero M He 3afgaBas BoONpocoB. [locnegHee MOXHO
coenaTb yXe B KOHUe pa3rosopa.



