Nck o 3aumTe npaB notpeburtens
rocrnowsnHa
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0OyeHb YacToO nNPOMCXOAOWUT HapyweHue npaB noTpebutenen, B
4YaCTHOCTWM nMNpuW BO3BpaTe TOBapoB nokKkynaTteneMm, cypnebHbIX
pa3bupatenbCcTB C 3acCTpOMMKAMKM, a TaKXe WHble Pa3HOBUOHOCTH
MCKOB, CBfi3aHHble C 3awuTon noTpebutenbCckmx npas. B 6onbwmHCTBE
cnyyaeB nwau BblHYyXgeHbl obpawaTtbcid B cypebHble opradel C
3a9BNIEHMAMU, 4YTOOb TakuM cnocoboM pewnTb BO3HUKWME NpobIeMbl u
NONYyYnTb KBanupumumpoBaHHYW npasBoByw 3awnty. T[logada
OOKYMeHTauuMnm no pa3Horo popa pgenaM, B TOM 4yucrie uU 3awuTe
notpebutenbCKkMx npas, KakK npasBuio, npepnonaraeTt onfaarty
rOCynapCTBEHHOMN MOW/MHBI, O 4YeM [OSIKEH MMETbCS COOTBETCTBYHWMH
yek. be3 ynnaTbl gaHHOro Bupaa nnatexa Bbl He OypeTe uMeThb
BO3MOXHOCTb 00paTuTbCA B Cyd W 3aWMTUTb CBOM notpebutenbckue
npaBa, a TakxXe MCMNoNb30BaTb MMewwuMecs y Bac MNOJHOMOYUA [ONA
TOro, 4YT0Ob BLIMTM W3 CJIOKHOW CUTyauuu. TakKoW nnatex SBAAETCH
eQUHOBPEMEHHbBIM M B3MMaeTCs B MNOJb3y BflAaCTM rocypapcTsa.

HeobxopgumMa nu ynnata rocnousinHel 3a
nopadyy MCKoOBOro 3asBysieHusa o6
yCTAQHOBJIeHMU npaB nokKynartensa?

B cnyyae, Kkorga nyTeM MUPHbIX NEepPeroBOPOB MNPW HapyWeHUM
noTpebuTenbCKUXx npaB He HaWpeT KOMMPOMUCC, OCTaeTCcs TONbKoO
OOMH BbIXoOg — obpaTuTecb B Cyq.

Korgpa Bbl HayHeTe MNOAroTaBNMBAThb [OOKYMEHTALWW, KOTOpPYH
HeobxoguMo nopaTtb B cyd, TOo OOHapyxuTe, 4YTO MOMUMO MNPOYMUX
HYXHO TNPenocTaBUTb YekK, [OOKa3blBawWWMi ynaaTy BaMu
FrOCYNapCTBEHHON MOWIWHLI. TakuMe pacxodbl HAKAK He CBA3aHbl C TEM,
KakuMm 6ypeT peweHue no geny. Y4TtuTe, 4YTO He BO BCEX CUTyauuax
BaM NpuUOeTcs B OEeNCTBUTENbHO YynjayumBaTb 3TO MiaTex.
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PaccMaTpuBaeMas TemMa He yperynuMpoBaHa HOpMamy 3akoHa «0 3awmTe
npas notpebutenen», TaK KaK MNoJloXeHusd 0 HEWN
npeoycMoTpeHbl HanoroeBbiM KOQEKCOM,

B nyHkTe 2 cT1atbu 333.36 Hanorosoro kKopekca PO yka3aH
cnncokK nuny, KOTOpPbLIE MNMpun pacCcMOTpeHuMMNn pOesl B MUPOBLHIX ¢
o0WEePUCOANKCUOHBIX CydaX MOryT He onjavyuBaTb roCnowauHy. Tak
COrslacHO YKa3aHHOMY TOJIOXKEHUI Bbl MOXeTe He ynjnayueaThb
FOCNOWNMHY B Ccllydyae obOpauweHus ond 3awnTtbl NoTpebuTtenbckux npas,
Korgpa CTOMMOCTHOE BblpaXeHMe WCKa cocCcTaBnset MeHee 1-
ro MunnuoHa pybnen.

NMHorpa CTOpOHbI TaKMX Pa3HOBWOHOCTEN cCOenoK, Kak: npuobpeTteHue
HEOBUXMMOIrO0 MWMyllecTBa, MQOPOroCcTOAWMX aBTO, MNPOM3BEOEHUN
MCKyccTBa NnMbBO pPOCKOWHLIX MpeaMeToB, a Takxe Mpu 3aKaw4yeHuu
MHbIX COENOK C MCNONb30BaHWEM KPYMHbIX [OEHEXHbIX CYMM, UMEwT
HeobxoOoMMOCTb B 3aWuTe WX NOTPebUTeNnbCKUX Mpas.

CTOMMOCTHOE BblpaXxeHuMe MCKa N0 pacCMaTpuBaeMOW KaTeropuum pen
yale BCero npesblllaeT YCTAaHOBMEHHbIA 3aKOHOM NUMUT. B nopoOHbIX
CMTyaumax p[Nns pacydeta rocypgapCTBeHHOW nownuHbl obpatmTecb K
noanyHkTy 1 nyHkta 1 cTtatbu 333.19 HanoroBoro kopmekca. U3 Tom
CYMMbl, KOTOpas Yy BacC nNnonyyunacb, BbYTUTE pa3Mep
FrOCYyoapCTBEHHOW MNOWMKUHbI, KOTOPYHW HYXHO ynnaTuTb, Korpga
CTOMMOCTb WUCKa 6onee 1 MunnuoHa. [ONna BbYUCNEHUH
MTOrOBOM CYMMbl ON1S OMnJiaThl, NPOM3BeOMTEe pacyeT rocygapCTBEHHOW
NOWSINHbLI, NOASiexawen ynaate MNpu NpeBblEHUU YCTAHOBSIEHHOMW LEHb
NCKa.

B cooTtBeTcTBUM C nMNnonoxeHuMamMum Hanorosoro Kopgekca pa3Mmep
rocygapCTBEHHOW MOWAMHBI B TaKWX Clydaax paBeH 13 200 py6bnen.
Takum ob6pa3oM, MOXHO paccyuTaTb CYMMY, KOTOpyw Heobxopgumo
BHECTU MNpPUM yKa3aHHOWM CTOMMOCTM WMCKa, MOXEeTe MPOM3BECTU pacyeTsl
rocyfapCTBEHHOW nowsnuHbl Npu 6onee KPymnHbIX MCKOBLIX LEHaX.

Ons npuMmepa MOXHO B34ATb 1 830 000 pybnen. Kak Bbl yxe 3HaeTe,
nowavMHa C MUINMOHa — 13 200 pybnen, cooTBeTCTBEHHO C 830
ThICAY, KOTOpble UMewTCA MNOMMMO MUJIJIMOHA HYXHO B34Tb 1/2 , HO



npuM 3TOM MofAy4yuBwasacs He MoxeT ObiTb 6onee 60 TbICAY. B
paccMaTpuBaeMoM cniyyae 830 000 HyXxHO YMHOXMTb Ha 1/2 oTKypga
nonydymm 4150, 10 ecTb nownuHa 6ypeTt paBHa 17 350. Ho yutute
TOT ¢akKT, 4TO C MWIJIMOHA MNOWIMHA He nNaTUTCAa, COOTBETCTBEHHO
OKOHYaTenbHOM cymmon, HeobxoguMoun K BHeceHuw 6bypet 4150
pybnen.

Korgpa Bbl CaMOCTOSAITENbHO 3aTpyAHAeTeCb paccyuMTaTb nownuHy, nubo
BO3HUKNN Kakue-nubo pOpyrvme 3aTpyoHeHUs — BOCMNOSNb3YyWTeCh
noMoubl nNpopecCuoHanbHbLIX WPUCTOB. B TakoM cnyvyae BaM NOMOryT
onpenennTtb CTOMMOCTb NOWAMHLI M pa3obpaTbCs B MHbLIX pgeTansax,
KOTOpble KacawTca 3awuTbl notpebutenbckux npas. O06bpaTtute
npucTanbHOe BHMMaHMe Ha TO, 4YTO Heobxogumo npuberHyTb K NOMOLWM
cneuvManncTtoB, KOrga Ha KOHY CTOMT HeManas [OeHexHass CyMMa u
nobas ownbka MoOXeT rpo3uTb BaM MaTepuasbHbIMA yTpaTamu.

OnnaTute nNoOwnuMHy, npexge 4eM obpawatbcd B Cydn. ITO Bbl MOXETe
cpenaTtb B nwboM oTpeneHun BaHka, rpoe BaM bypeT ypo6bHo.
PekBU3nUTbl NOCMOTPUTE Ha oOPuMUMANbHOM cauTe cypa. [Oenamu
nopobHon KaTeropum, Korpga CyMMa ucka bonee 50 000 pybnewn
3aHMMaeTCA PpauoHHLIN Cyfq.

BaM MoxeT ObiTb MpenoCTaBfleHO NPABO OTCPOYKM WUAU pPaCCPOYKM
ynnaTtel nownwuHbel. [Mpepynpeaoute cyn o6 3ToM obctosaTenbcTBe
3apaHee, [Of11 4ero nogaWTe COOTBETCTBYWIEE XOOATaWCTBO



