KOHCynbTauum pUCTa no
COCTaBJIeHUI0 U NpenocTaBJ/IeHUK
Xanob6

[x]

B HacTosimee BpeMs KaxObll rpaxgaHWH MOXET CTaTb XepTBOW
Henopobawiuero obpalleHns CoO CTOPOHbI COTPYAHUKOB roCyOapCTBEHHbIX
yuypexoeHun, a TakKxe npeHebpexeHWs UMW BbINOJTHEHUEM CBOUX
obAa3aHHOCTEen. EcCnu Bbl OKa3anuCb B TakKOW CUTyauuu, He TepauTte
BPEMEHU: nMUWUTE B BbLIWECTOAWME WHCTAHUUKM YyBEeOOMSIEHUEe O
npousowepgweM cobbiTUM — unuM page cobbiTUM — TakKke Ha3biBaeMmoe
Xanobowu.

X0T9 K HanucaHuiw xanob B Poccuum TpagMUMOHHO OTHOCATCH
HeraTMBHO, 3a4acTyw 3TO eOMHCTBEHHAas BO3MOXHOCTb [ONnsa PALOBOro
rpaxgaHuHa nobutbCAa cnpaBensiMBOCTH.

Ecnn Bb 4YyBCTBYyeTe, 4YTO BaM He Nog CUYy CaMOCTOATENbHO
HanucaTb Xanoby, obpaTuTecb 3a MNOMOWbLI K COTpyAHMYaWWEMY C
HaWMM CauWTOM KBaNUPUMUMPOBAHHOMY KWPUCTY: OTO He TONbKO
abconwtHo 6OecnnaTHO, HO W He TpebyeT Bawero JINYHOTO
NPUCYTCTBUSA: BCE KOHCYSibTauum MNPOXOAAaT AMCTAHUMOHHO. Bbl MoxeTe
cCBf3aTb CO cneunmanuctoM no TenepoHy wuNM nocpencTBOM
KPYrfioCyTOYHOro OHMauMH-4aTa u3 nwboro ygobHoro gns Bac MecTa:
n3 goMa, C paboTbl, C gayMm WMIM gaxe HaxO4siCb B MallMHe.

Yem nonesHa KOHCynbTauusa wpucta no
COCTaBJIeHUI® U nogayvye xanod

HeobXxo0gUMO NOMHWUTbL, YTO OAHO W3 TJlaBHbIX YCJIOBUM COCTaBlieHUs
¥anobbl, noMmMo, pa3yMeeTCcsi, €e [O0CTOBEPHOCTM, 3TO COOTBETCTBUE
ee odopMIieHUs MPUHATHIM HOPMaM, a TaKXe HanpaB/ieHWe OOKYMeHTa
Cpa3y B HYXHYI WMHCTaHUWO. MMeHHO npu cobNwoEeHUU 3TUX YCIIOBUN
MOXHO HE COMHeBaTbCs, 4YTO BaWu npaBa OyoyT B MTOre 3alULEHbI.
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MNOHATHO, 4YTO PAQOBOMY rpaxgaHWHY, Mano 3HAaKOMOMYy C MpaBwuiaMmu
OPOpMIIEHNS [OKYMEHTOB, @ TO M BOBCE HE HaMUCaBWEMY 3a XU3Hb HMU
ogHou oduumanbHon 6Gymarum, TPpyaHO — MM BOBCE He nopg cuny —
odpopMUTb Xanoby Hapnexawum obpa3oMm.

Ecnu Bbl CTONKHYNMCb C Takou npobsemMoun, Bbl, pa3yMmMeeTcs, MoxeTe
nonNbITaTbCA CaMOCTOATENIbHO W3Y4YNTb MNpaBuila COCTaBJIEHUS
odMuManbHbLIX OOKYMEHTOB, BOCMNONIb30BaBWNCb CNPaBOYHOM
nMUTepaTypon mnum uMHPopmaumen M3 MHTepHeTa. Ho Ha 3To npupeTtcH
noTpaTtuTb BpeMsa M HepBbl. W Cc 6Gonbwon BEpPOATHOCTbLI Bbl, He
nobuBwnCb B MTOre Xenaemoro pesynbTaTa, obpaTuTtecb K PUCTY 3a
npenocTaBfi€HUEM NATHbIX YyCAyr.

He TpaTbTe OeHbrM U He TepsanTe nonycTty BpeMmeHu! Jlyyuwumin BbiXon
M3 CUTyauum — cpa3y HabpaTb yKa3aHHbBIN Ha HaWeM cauTe
TenepoHHbIM HOMEp WM HanucaTb coobuweHne B OHNAWH-4YaTe W
nony4ynTtb abconwtHo 6ecnnaTHyw, TrpPaMOTHYW W aKTyallbHYIW0
KOHCYNnbTauuiwo cneuunanucra.

CoTpygHnYawwynu C HawuMm CauTOM WPUCT MNOMOXET BaM B peweHUun
Nobbix npobnem, CBsA3aHHLIX C COCTaBJIeHUEM, OKOHYaTeJsibHbIM
opopmneHneM u HanpaBJIEeHUEM B HYXHYIO MHCTaHUWI0 Baweu Xasnobsi, B
TOM yucsie OTBETUT Ha criegyioyue BOMPOCHI:

= Kakne ¢aKkTbl OONXHb ObiTb NpencTaBfieHbl B MOAABAEMOW BaMu
byMare. lepBbiM War — CaMbll BaXHbIM: MMEHHO OH MOMOXET BaM
onpenenqTb pOafbHelwee HanpaBneHWe BaWWX OEUCTBUN;

* KaK npaBwWnbHO OQOPMUTbL OOKYMEeHT — Xanoby, wuckosoe
3aaBfieHne, npeTteH3uw. Cnegyet MNOMHUTb: MNpaBuabHOe
COCTaB/leHMEe [OOKYMeHTa — rapaHTus €ero paccMOTpeHus B
COOTBETCTBYWUEN WMHCTAHUMU U OOBEPUA K WU3JTOKEHHBIM B HEM
dakTaM, M HaNpoTMB — paxXe ecnAu npuBegeHHas BaMMu
nHpopMauma MNONHOCTbW OOCTOBEPHA, npeHebpexeHue ¢opMoun
CNocobHO nNpMBECTU K MUIFHOPUPOBAHWUKW OOKYMEHTA;

»Kyga, B KakKue CPOKM U C KaKMUMU CONYyTCTBYWOWUMHU
NOKYMEHTaMu nopaBaTb ¥anoby. Takxe KpanHe BaXHbll MOMEHT,
BeOb paxe ecnu Bbl abCOMMOTHO FPaMOTHO W3JIOKWIM BCE QaKThl
n 6e3ykopusHeHHO opopMunu bBymary, HO 3abbnn — wunu He



3axX0Tenn — MPUIOKUTb K HEeW npoyme HeobXogumble, MO MHEHMUIO
3aKoHogaTens, QOKYMEHTbl, BalWe 3afBJieHMe MNOonNpocCTy He
6ynet NpUMHATO pPerucTpaTopoMm;

* KAKMe y BaC eCTb JlerajsibHble BO3MOXHOCTM MPOKOHTPOSIMPOBAThH
paccMoTpeHuMe Baweun xanobel (NpeTeH3MU, UCKOBOrO
3aBNIEHUA) U WUCNOSTHEHUE W3JIOKEHHbIX Bamu TpeboBaHun. He
CeKpeT, 4TO faxe MNpuM WOeaNbHOM MUCMNOJIHEHUW BaMU BCe
M3NTOKEHHbLIX Bblwe TpeboBaHUM K cCoCTaBneHuw OGyMarwu
NpeacTaBuTenn rocygapCTBEHHbIX OpPraHoB MOrFyT nMNpPoOCTO
NMPOUrHOpPMpPOBATb €€ WAW OTNOXUTb peweHne npobnems B
OONTMA SAWWK — OT HEeXefaHus 3aHUMaTbCAd WMEHHO Ballewn
npobnemMon unu nNpocTo n3-3a 6onbwon 3arpyxeHHocTu. 0gHaKo
HanabiB Oen He ABMSeTCAa MNPUYMHOM HEe pacCMaTpuMBaTb MMEHHO
BaWwy npocbby; W WPUCT CcoBepweHHO OecnnaTHO paccKaxeT
BaM, KaK MPOKOHTposMpoBaTb paboTy UYMHOBHMKOB M HaKOHel
nobutbCca cnpaBepsIMBOCTH;

*4yTO penaTtb, ecnu xanoba OTKAOHEeHa NO OOBLEKTMBHbLIM
npuynHaMm. B 3aBucuMocTum 0T 06CTOATENHCTB CNeuunanucTt
MOMOXET BaM MOHATb, YTO HYXHO WCNPaBUTb B [OOKYMEHTE,
OUEHUTb MNepCcneKTUBb OallbHEWWEro pa3BUTUS COObLITUA — U
pewvTb, MNPOQOAXaTb HacTauMBaTb Ha CBOEM MWW OTKa3aTbCa OT
yyacTusi B KOHQNUKTe.

Mbl rapaHTupyem, 4To BCA MHbOpMauusa, npenocTaBfiIEHHAs BaM HalWWMU
cneuymanuctammn, bypeT abCconwTHO aKTyanbHa, a MNPEeAnpuUHATbHIE BaMu
B COOTBETCTBUM C pekoMeHpauusamm npodeccuoHana waru 6bypyTt B
NOSIHOM Mepe COOTBETCTBOBATb OEMCTBYWWEMY 3aKOHOQATENbCTBY.

Bocnonb30BaBWKUCb Hawen MOMOUbIO, Bbl noJsiy4aere:

»npopeccumoHanbHble, KOMMNETEeHTHble coBeThl. Bce Hawwu
KOHCYNbTaHTbl He TONbKO WMEKWT BbiCWEe wpUuanMyeckoe
obpa3zoBaHuMe, HO M obnapawT OOWMPHBLIM OMNbITOM
MOJTIOXUTENbHOr 0 pa3peweHns BONPOCOB, NOoJOOHbLIX BaweMy, a
TaKXe perynsapHoO MNOBLIWAKWT CBOW KBaJMPUKALMO M HENPECTaHHO
cnendaT 3a NOCAeOHUMMUM U3MEHEHUAMUM B OEUCTBYWWMX 3aKOHaX;

* YBEPEHHOCTb B CBOMX pgenctBuax. [onyynmeB TaKyw NOMOWb —



KayeCTBEHHYI0 W aKTyalibHyWw, — Bbl NepecTaHeTe COMHeBaTbCH
B 3aKOHHOCTM M Lenecoobpa3HOCTU CBOUX WArOB — CAENaHHbIX,
pa3yMmeeTcsi, B COOTBETCTBUM C PEKOMeHpauusMuM crneyumanuncTta;

* MOSTHOCTbLI BecnnaTHyi noMowb. BaM He npuaoeTca naaTuTb HU
3a CaMy yCNnyry, HW 3a COBEplEeHHbIn TenepoHHbIN 3BOHOK,
Kakon Obl MpoOOoONXMTEeNbHOCTU OH HM ObiN, HM TeM bBonee 3a
obweHne B MHTepHeT-4yaTe: BCe pacxombl nNo obecne4vyeHuw
cea3n 6\Mbl bepeM Ha cebsq;

= KPpYrJ10CyTOYHYW noppmepxkKy. Bbl MoxeTe 3BOHWTbL B Jnwboe
BPpeMS OHA M HO4YM, B OyOHM M BbLIXOOHbIE, KPYrNblM FOQ; Hawwu
CneuumanucTsel HA NPpU Kakux obCcToATeNnbCTBaAaxX He OCTaBAT BacC
6e3 nogMmorwu.

YTo6bl nonyunth, nNpoPecCUOHaNbHyl0 KOHCYJIbTauuio nNpaKTUKylowero
lopucTta, BOCMONb3yhHTeCb NwWbbIM M3 Tpex npepnaraeMmbix Hamu
BapUaHTOB:

* MO3BOHUTE NO TenepoHy JNMHUM KPYrnoCyTOYHOW NpPaBOBOW
noooepXkKn. 3BOHOK, Kak W nwbas nonyyeHHas BaMwu
pekoMeHpoauua cneuyunanucta, abconwtHo OecnnaTeH;

» HanuuuTe cneunanucty B paboTawweM Ha HaweM cauTe
MHTepHeT-4yaTe. [locTapantecb Kak MOXHO obcTofiTenbHee
00bACHUTBL, 4YTO y BacC C/yuyunocb, He npuberas npu 3TOM K
MCMNONb30BAHUI HEHOPMATUBHON NEKCUKU U CTapasiCb He
OOMYyCKaTb CMbICSIOBbIX M FpaMMaTU4YeCKUMX Owunbok;

» 3aKkaxute o6paTHbIM 3BOHOK, OCTAaBMB B CNeuManbHOM
31eKTPOHHON ¢GOpMEe CBOM KOHTAKTHble [OaHHble — HOMep
TenepoHa M UM — a TaKXe HanucaB, B Kakoe BpeMs XOTenu
Obl HaYyaTb Pa3roBOp CO CMNeUuanucToM.



