KoOHcynbTauus pUCTa aThn
becnnaTtHo: becnnaTtHas
opupuyeckasa KOHCynbTauua no
aTn, ruean

[(x]

DpMonyeckas KOHCynbTauMs MO OOPOXHO-TPAHCNOPTHLIM MPOUCWECTBUSAM
rapaHTMpyeT MNOJiyYyeHWe KOMMeHCauuu nocne aBapuu, KoTopas
HaHecna MaTepuanbHbliA U MoOpanbHbIM Bpen. [paBoBas MNoOMOlb
rapaHTUpPyeT YycCnewHoe onpepfeneHne CTEeneHUn BUHOBHOCTU YYACTHUKOB
aBToMoOMNbHOM aBapun, 30PeKTMBHOE peweHue npoueccyanbHbIX
BOMPOCOB, WMeEWWUX MPsSIMOE OTHOWEHWE K COCTaBJIEHU [OOKYMEHTOB.

DpucTbl Takxe MOryT nocogenctBoBaTb YycnewHoMy obweHuio C
COTPYOHUKaMU ToOCymapCTBEHHbIX opraHos, a uMmeHHo — TUBAL, cyg.
Bol BnpaBe obpaTuMTbCs K HawuM cneyumannuctam U C ApPYyruMu
npobneMaMun, BO3HMKawwumm BcCcrnepcteue [OTI.

3a4eM HYXHa KOHCynbTauua WpPUCTA
6ecnnatHo no ATN wn TUBAN

Kak Bectn cebs y4dacTHuky [OTM, KOTOPbLIM nonan B HEMNPUATHYI WU
cneunpunyeckyi cuTyauui, HO MNpM 3TOM He 3HaeT wpuaunyeckue
TOHKOCTW COCTaBNeHMa BCcex HeobxoaouMblx NpPOTOKOSOB? Kak
COTPYOHUYATbL C [OOPOXHOM MHCNekumen un ObITb TFOTOBLIM MNpwU
HeobX0OWMMOCTU 3aWUTUTbL CBOM NpaBa WU MHTepecChH?

Haw BupTyanbHbii nopTtan npeapctaBnsetr coboil mpeanbHoe MecTo AN
OKa3aHUsA nNpaKTUYeCKOW U KHpPUAMYECKOW nomowu pNs Tex, KTO
ABNSieTCA YYaCTHUKaAMW OOPOXHOIr0 OBUXEHUA.

Oaxe u3 caMouW HenpuaTHOW CUTYyaLUUM MOXHO YCMNEWHO HaWTW BbIXON.
Takaa ycnyra, kKak 6ecnnaTtHas KOHcCynbTauusa wpucta no AOTN
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OHNAWH, NO3BONIUT YCMEWHO PEeWwnTb MpakKTUYecKu by CyuwecTBYHLU Y0
npobneMy. [OuCTaHUMOHHOE TMPOBEAEeHMe KOHCYAbTauuum MNO3BONAET
paccynTbiBaTb Ha TO, 4YTO OTBET Ha /iwbOMW BaXHbLIN BOMPOC BCe-Taku
byneTt nonyyeH.

Opuct no OTMN Bcerpa MOXeT BbIC/YyWaTb CBOEro KAMeHTa WU BHUKHYTb
B CUTyauMio, CBA3aHHYW C noe3akon. KOHCynbTauua B OHMAWH-pexuMme
unum no TtenepoHy nposoamTca abconwTtHo 6ecnnaTtHO, HO NpU 3TOM
MOXHO pacCcCyuTbiBaTb Ha TO, YTO BOAMTENb MNOMMET, Kak Heobxogumo
NpaBubHO COCTaBMIATb MNMpoueccyalibHble [OKYMEHTHI.

BaxHO NMOHMMaTb, 4YTO B HEKOTOPbIX CUTyaumax cotpyoHuku [UBLOL B
NnpoTOKONax, CxXeMax aBTOMOOMNbHOW aBapuuM W [OPYyronm BaXHOW
OOKYMEeHTauun YyMblllIeHHO MWCKaXakwT peanbHYWw KapTuHy. Ecnu
BOOMTENb MNOCTaBUT COOCTBEHHYKW MNOANUCbL Ha QOOKYMEHTax, OH He
CMOXeT [OKa3aTb CBOKW NpaBOoTy [pOaxe B Ccyge, W npupetcH
noKopuTbCcA obcToATenbCTBaM.

BoouTenb, ponxeH 3HaTb CBOM npaBa M 00693aHHOCTM gng Toro, 4ToObl
BOBPEMS NpeanpuHaTb HeobxoouMble Mepbl MO COOCTBEHHOM 3awuTe.

Bol MOXeTe 06paTMTbCA K HawuMm lpucTaM U ObiTb YBEPEHHLIMA B TOM,
4YTO npaBoBas nomouwb OyoeT rpaMOTHOM M aKTyanbHOW. ChneunanucTsl
Hawero nopTana 3HalT MNpaBu/a QOPOXHOr0 [OBWXEHUS W MOHWMAWT,
KakKk HYXHO OeWCTBOBaTb MOCNe aBTOMOOMNbHbLIX aBapui. HpucTsl
roToBbl OKa3aTb CBOM ycnyru nwboMy 3aumHTepecoBaHHOMY
aBTOMOOMNUCTY B KPYFrNOCYTOYHOM pexume.

Dpuonyeckass KOHCyNnbTauus B OHMAWH-pexuMe unuM no TenedoHy
BCerga OOCTynHa TEM JNASM, KOTOpble N0 KaKOW-TO MNPUYUHE He
roTOBbl HAaHMMATb npodeccuoHana, HO 3aWHTEPECcOBaAHbl HA MOJTyYEHUU
OTBETOB Ha OCTPO CTOAlWME BOMPOCH.

KoHcynbTaumnoHHsle ycnyru nogobHoro ¢opmara obnagawt cBoUMK
OOCTOMHCTBaMn u HegocTtatKkamu. HecmoTpsi Ha 3TO, HOCTOMHCTB BCe-
Taku 6osbue:

“lleHa. B peWCcTBUTENbHOCTU KWPUOANYECKUE KOHCYNbTalLuK
abconwtHo 6ecnnaTtHbl. EcnuM Bb NO3BOHUTE HaA HOMEp



TenepoHa, KOTOpPbLIM HayumHaetcs C uupp 8800, MOXHO
paccyMmTbiBaTb Ha OTCYTCTBME nJjaThl;

»locTynHOCTb. [opfayas NUHUA W OHMaWH-4aT paboTawT
KPYrnoCyTOYHO, MO3TOMY MOXHO C NIerkKoCTbi pewnTb npobnemy
M MOHATb, KaK fyywe BCEro OeucTBOBaTb ONa npenoTBpaweHus
HenpusaTHocTen. Hawm npodeccrmoHansl TrOTOBb OKa3aThb
3QPEeKTMBHYI MNPaBOBYW MOMOLb;

* Bbl MOXeTe C Nerkoctblw 00paTUTbCHA K OMbITHLIM WPUCTaM AN
KOHCYNbTauWuM B OHMAWH-pexuMe wunum no TenedoHy, NpUYEM
ycnyrn 6ynyTt oka3aHbl abconwtHo 6ecnnatHo. [lone3Hble
coBeTbl oba3atenbHO O6yayT npenoCTaBliEHbl;

» Ha HaweM caute paboTawT y3kKocneunanM3ampoBaHHbLIE KWPUCTHI,
KOTOpble MOryT OKa3aTb [OCTOWHYW MOMOWb B OMpefeneHHOM
HanpasfieHun npasoBepgeHus. Bbl MoxeTe ycnewHo pa3obpaTbcH
C cywecTBywuwen npodbneMon B MUHUMASIbHbIE CPOKMU;

» KOHOMOEHUMANbHOCTL FapaHTUPyeTCa BO BPEMS KOHCYfMbTauuu
No TenegoHy WM B OHNAWH-pPEXUME.

Ons nony4yennss becnnatHou lopuagn4ecKou noMowu Bbl MOXeTe BblbpaTh
cambii ygobHbii cnocob ans cebs:

Bl BNpaBe HanucaTb B 4YaT WPUCTY-KOHCYNbTaHTy. loapobHo
onuuwnutTe cuTyauuw, coobwmte BaxHble obcToATenbcTBaA,
3afanTe 4YeTKMMU U MNOHATHLIKN BOMPOC. TONbKO B 3TOM Cly4yae
OpUCT npenocTaBuT nNoapobHbIM U aKTyanbHbiM oTBeT. Coobwute
CBOI0 KOHTAKTHY0 WHpopMauuiw (uMsi, ropon NPOXMBAHMS, HOMep
TenedoHa) pns TOro, 4tobbl cneumanucTbl CBSi3aJIMCb C BaMu.
B camoe 6nuxaunwee BpeMs WPUCT MO3BOHUT WMAU HanNuuweT BaM;

 [I0O3BOHNUTE NO HOMepy TenepoHa ropayvYen JNUHUK, KOTOPLIU
yKa3aH Ha HaleM cauTe;

» 3aKaxute o6paTHbIM 3BOHOK, BOCMOJ/Ib30BaBWMCb CHELMaNbHOWU
dopMou cnpaBa BHM3Y. B 3TOM cnyvyae WPUCT Nepe3BOHUT B
nogxonsuee BPeMsi U OKaxeT OOCTOMHYK MNPaBOBY MNOMOLUb .



