KoHcynbTauus wpucta OHNAWH
becnsatHoO KpPYyrnocyto4yHo no
TenepoHy 6e3 perucrtpauumu

[x]

Kak Obl rpyCTHO 3TO HM 3ByYasio, HO [aXe CaMbll 3aKOHOMOCYIHbIN
rpaxgaHWH CTalKuMBaeTCd C MNpPaBOHApPYyWEHMEM He TONbKO Mo
OTHOWEHMM K KoMy-nunbo, HO M K cebe. N BCce NOTOMYy, 4YTO BO
MHOIMMX chny4daax obcToaTenbCTBa 3aBUCAT He OT Hac.

CnepnoBaTefibHO, KaXOblh 4YeNOBEK [O/IKEH CBOEBPEMEHHO MONYUYUTh
FPaAMOTHYI0 WPUANYECKYI0 Moaoepxky. me M KTO MOXeT NpenocTaBUTb
Takyw WHboOpMALMI, M CKOJNIbKO OHa bypmeT cTouTb? lpuanyeckas
KOHCYyNbTauusa npoussoautca abconwTHo 6ecnnaTtHO M No TenedoHy.

Kormpa Heobxomuma KOHCynbTauus
opucta 6ecnnatHo

B cBfi3M C NpPUCYTCTBMEM MacCCbl HETOYHOCTENM W MPOTMBOPEYUN B
3aKOHOOATEeNbHbLIX aKTaX, a TakKxe B CWUIYy WX OFPOMHOro KoNuM4yecTBa
M 4YacCTblIX M3MEHEeHUNn, O0O6bYHOMY TrpaxXOgaHWHY, Oaxe UMewweMmy
lopuguyeckoe obpa3oBaHue, bygeT QOCTATOYHO CJIOXHO pa3obpatbceA,
HanpuMep, C BOMNpocaMu, KacawwuMmcsa pa3gena MUMywWecTBa WU
OPYr“M, He MeHee CJI0XHbIM BOMPOCOM.

Takxe 4acTo BO3HMKAWT 3anyTaHHble CUTyaUuWW M CNopbl B OTHOWEHUSX
C rOCY[ApPCTBEHHbBIMA YYPEXAEHUAMU M OpPraHamMyM, KOTOpbIE 3a4yacTyw
NoNb3ywTCAa TeM, 4YTO rpaxdaHe He BflafjelT B COBEPWEHCTBE
MHPopMaLMen o CBOWMX MNpaBax.

Bnapeneu manoro umam KpynHoro 6usHeca Toxe HyxpaeTCcs B MOWHOM
OpMOUYECKOU noppepxKe He MeHee, 4Y4eM OObIYHbIN rpPaxpaHuH.

N ecnu KpynHbll npegnpuHMMaTeNb WAWM KOMNaHUA MOFyT NO3BONUTL
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cebe wTaT WPUCTOB, TO KakK ObITb WHAOMBUAYANTbHOMY
npennpuHUMaTeno, Bedb OH BPAQ NW MOXET NO3BONUTb cebe Takyw
POCKOLlb .

CambiMu pacnpoCcTPaHEHHbIMU CUTyauusmu, Tpebyownmmu KpugnyecKon
nogoepxku, sABNSAITCSA:

= OTCYTCTBME BO3MOXHOCTU MUPHO [OOrOBOPUTLCS C COCEAsSIMM MO
CMOPHBLIM BOMNpPOCaM;

= KOHQSIMKTHbIE CUTYauuu Npu pasfene HacregHoro uMylecTBa;

= pelleHne BOMNPOCOB, KacawWMXC aAOMUHUCTPATUBHOW W
YrofIOBHOW OTBETCTBEHHOCTHU;

* HEBO3MOXHOCTb MWPHO YyperynupoBaTb KOHPNUKT Mexay
NpooaBLOM TOBAPOB W MOKYMNaTENeM.

NepevyeHb MOXHO npoaneBaTb OO0 OECKOHEYHOCTU, TaK KaK AOCTATOYHO
CTOXHO MNEepevYnmcnuTb BCE XWU3HEHHble CuTyauuum, C KOTOPbIMU
CTankuMBaeTcCca 4enosek. [loMMMO BCero npo4yero, BOBpPEeEMS
obpaTMBWNCb K TrpPaMOTHOMY WPUCTY 3@ KOHCYNbTauueun, MOXHO
n3bexatb He TONbKO MacCChl HENPUATHOCTEWN, HO TaK Xe #u
Ha3peBawWero KOHGNUKTa.

B cnyyae BO3HWKHOBEHMS CMOPHLIX CUTyauUUW MNO3BOHMUTE MO ropsayven
NMHUKM BecnnaTtHOM PUOANYECKON NOMOLM .

Takas ycnyra umeeT psif HeCOMHEHHbIX JOCTOUHCTB:

= Ycnyra abconwTtHo 6e3Bo3Me3fHa. [nata He B3UMaeTCd He
TONbKO 3a KOHCY/bTauuw, HO 3a BpeMsa pa3rosopa. [Opyrumu
cyloBaMn, 3BOHOK abconwTHo 6ecnnaTHbIN;

= [lo3BOHMTEe abconwTtHO B nwboe BpeMa CYTOK W MNOAy4YUTe
FPAaMOTHYI0 KOHCYNbTauuw npopecCMoHanbHOro KWpuUcTa, KOTOPbLIU
BbICNYywaeT npobneMy u npennoxuTt psn NyTeud No Bbixooy U3
npobneMHon cutTyauuu;

» laHHaa ycnyra QOOCTYNHa KaXgoMy TrpaxXgaHWHY BHe
3aBMCUMOCTM OT COLMANbLHOro cTaTyca;

= CneuymanucTbl ropsyen nNUHUKM 9BNATCA npopeccuoHanamm BO
Bcex obnacTtax npaBa, 4YTO NO3BONAET pewnTb NpobNeMHylo



CUTYyaUuKw B MaKCMMaJlbHO CXaTble CPOKMU;
 becnnaTtHad KOHCyfnbTauua pucTta nNo TenedoHy saBnderTcsa
KOHQUOEeHUManbHON.

EcTecTBeHHO, pewnTtb rnobanbHyw npobneMy WUCKAWYUTENbHO MO
TenepoHy Henb3d, TaK KaK B TakMX CUTyaUMaX HYXHO BUOETb BECb
nakeT HYXHOW MOOKYMeHTaluu, [OoroBopa, CNpaBKM W Tak panee.

NMepepaTb 3T0 NOCpencTBOM TenepOHHOM JINMHUM HEBO3MOXHO,
cnegoBaTefibHO, BMOJIHE NIOFUYHO, YTO TakKuM 0Opa3oM MOXHO pewaTb
npobnembol Hebonbworo MacwTaba, rge HYXHO CPOYHO
NMPOKOHCYNbTMPOBATbCA W pewnTb. 30€Cb KOHCYNbTAHT ropayven
NMOMOWM OKaXeT MNOSIHOUEHHYW TMNOAOEPXKY, OCHOBbIBAafiCb Ha
3aKoHOOaTenbCTBeE.

XoTtute noJslydynTb KadeCTBE€HHYI punagnvyeckyto KOHcy.ﬂbTaU,IMO?

YeTKo cpopMynupynuTte CBOWM BOMPOC WM BNUWUTE €ro B CheuunanbHyl
dopMy. OHa pacnosioxeHa B NPaBOM HUXHEM Yyrny cauTta. YKaxute
cBOW HoMep TenepoHa. WpucTtbl ropsiyuen nuHuum paboTawT
KPyrnocytodyHo, 6e3 BbIXOOHbIX W nepepbiBOB Ha oben. Bam
nepe3BOHAT C PYKOBOACTBOM K OEWUCTBMWI0 YEepe3 HECKOJIbKO MUHYT.

B cny4yae OoTCYyTCTBMS BPEMEHM Ha OXWOaHWe unu ecnum no Kakum-nubo
NpMYnHaM Bbl HE MOXeTe HanucaTb coobueHume B YaTe, 3BOHMUTE MNPAMO
cemyac Ha 6ecnnaTHbIM HOMep TropsyYen JNUHUM U NOoNyyYuTe
HeobXoOUMYW KOHCYNbTaUWU HEMEQJIEHHO.

Bce kKoHcynbTauum no TenepoHy npomssopatcs becnnatHo u 6es3
B3MMaHUs NnaTbl 3@ 3BOHOK.



