KoOHcynbTauus pUCTa no
TenedoHy becnnaTtHo
KPYrnocyTto4Ho
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Ecnu 4yenoBeky HYXHO MONYy4YUTb lpuguyeckue ycnyru, 10 OH 0ObIYHO
OTNPaBNse€TCa Ha NOUCKKM Onuxanwero oduca nNpPaBoOBOW MNOOOEPKKHU,
NNaTUT OEHbIM WU MNOoJlyYaeT KOHCYNbTaluw.

Ho Beob MWUp He CTOUT Ha MecCTe, pa3BUBATCH U KWpPUOMYECKUE
ycnyru. [Ons Toro 4tobbl MONy4YnTb OTBETHl Ha MWHTepecywuue
BOMPOCHI, OONblle HE HYXHO Aaxe BbIXOOUTb W3 COOCTBEHHOro OoMa.

OHNaWH-KOHCYNbTAUUN, A TakKe YCTHble MNEPEeroBopbl C KHPUCTaMu
HaWen KoMnaHuu no TenepoHy — 3TO OT/SIMYHAA anbTepHaTuBa
CTaHOApTHLIM cnocobaM nony4YeHus MNPaABOBON MOMOLIN .

3BOHUTe B nwboe BpeMmsd, 3agaBanTe BOMPOC M MNOAyYauTe Ha Hero
ncyepnoiBawwmn oteBeT. Bbl He nwbutenp obwaTtbCa nNo TenedoHy?
Torpa BOCNONb3YyWTECb CEPBUCOM [ONS MNUCbMEHHbLIX KOHCY/bTaUWW.
MpOCTO HanuwMTe Ha HaweM nopTase CBOW BOMPOC WM MNONyYUuTe Ha
HEero pa3BepHYyTbih OTBET.

W Bce 3T0, 3ameTbTe, coBepweHHO 6ecnnatHo. Ewe HuKorpa
lopuguyYecKas nomouwb He Oblla HacCTONbKO [OCTYMHOW.

Korpa MCNOJIb3YWT PUANYECKYI0
KOHCYNbTauuw no TenegoHy

HopMbl MpaBa OKpPyXawT 4efnioBeka BcCoay. Kaxpgasa rocygapcTBeHHas
ycnyra CTpoOro nogyMHeHa onpegeneHHoiM npasunaMm. 06s3aHHOCTH,
npaBa M O03BOJIEHUS B Kakou Obl TO HM ObINO chepe — BCe 3TO uMeeT
COBEPWEHHO onpepesieHHble HOPMAaTUBHbIE UCTOYHUKM.

I'queMy HeNlb34 TMOMEHATbL TOBApP B MalrasnmHe 4Yepe3s Mecdl Toche
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NnoKynkun, ecnn oH 6aHanbHO pa3oHpaBunca? MoTtoMy 4To B 3akoHe «0
3awMTe npas notpebuTtenen» yctaHoBneH 14-TUOHEBHLIN CPOK.

NoyeMy Henb3s O0TKa3aTbCA OT ynnaTbl a/IMMEHTOB Ha pebeHka nocne
pa3Bona? loTtoMy 4yTo CeMeWHbIn KOOEKC MpeanucbiBaeT COoOepxaTb
CBOMX [eTeh He3aBUCMMO OT Hannyms 6payHbiX OTHOWEHWUN.

MoyeMy OBOWPOOHLIN OeOywWwKa MNOJy4YaeT HacnegcTtBo, a XeHa, C
KOTOpPOW HacnepopaTenb pa3Besica rog Ha3afp, OCTaeTcs, 4To
Ha3blBaeTCcda, C HOCOM? [la MOTOMYy 4YTO HOPMbl [paxpgaHCKOro
3aKoHOQaTeNbCTBA YCTaHaB/IMBAKWT CTpOrune npasusia 04epenHOCTU B
BOMpPOCax MnosiyyeHnsa HacrencTtBa.

Bce, 4TO Hac oKpyxaeT, NOAYUHEHO HOPMATUBHbLIM aKTam. He saABnAACHL
KPUCTOM, 4Ype3Bbi4aWHO CJZIOKHO pa3obpatbcAa BO BCEeM 3TOM
MHOroobpasumn.

Kak nyywe nocTynuTb, 4YToObl 3aWUTUTb CBOM MNpaBa B KOHGIIMKTHOW
CMTYyaUUU MNU 4YTO HYXHO cpenaTtb, 4YToOb CaMOMy He nonacTb
BNpocak? OTBEeTb Ha 3TW BOMPOCH 3a4acTyw MOXET [aTb TONbKO
PUCT, MPUYEM OPUCT BLICOKOFO YPOBHSA, KOTOPLIM HE TOSIbKO XOPOLWO
3HAKOM C MaTepuasnbHbLM U MpoOLECCYalibHbLIM MPABOM, HO W KOTOPbLIA Ha
MOCTOAHHON OCHOBE CleuT 3a WU3MEHEHUsMU B 3aKOHOOATeNnbCTBE.

B HaweM wTaTe paboTawT WUCKINYUTENbHO TakKue crneunanucTbel —
MacTepa CBOero faena, KoTopble pa3bepyTca c nwbbM, gaxe CaMbiM
3anyTaHHbM [Ee/oM.

Mo kakum Kateropusm pgen d4aue BCero NPUXOBUTCHA CTaJIKuBaTbCs
lopucty? Kak npaBusio, B Halwy KOMMAaHWIO KJIMEHTbl obpawawtcs ¢
Bonpocamu cnepyioymux obnacreu:

= HaCNe[ICTBEHHble Mpouenypbl M onpepeneHne noTeHUMaNbHbIX
HaC/eQHWKOB ;

= ceMeilHble KOH(GNUKTB, BOMNPOCH BbINJATH AJTMMEHTOB,
pacTopxeHue 6paka M pasgen UMylecTBa;

= TPYOOBbIE CMOPbI;

= XUJIMILHBIE BOMPOCH, B TOM 4YucCsie MO BOMPOCaM B3auUMOOENCTBUSA
C ynpaBnswWMMKU KOMMAHUSMU U NOCTaBUMKaMKU PeECYpPCOB;



= 3eMeJibHble BOMPOCH, CBA3aHHbE C MexeBaHMeM, KafacTpOBbIMU
paboTamMM u perucTpaumen npaBa Ha Y4YacCTKu;

= BOMNPOCHI UMNOTEKU U KpeouToBaHuUA;

= BONMPOCHI, CBA3aHHble c [ATI;

* KOHCYNbTUpPOBaHMe no obwerpaxgaHCcKMM BOMNpocaMm, Hanpumep,
MO 3aK/YEHW OOroBOPOB MW OPOPMIEHUK [OBEPEHHOCTEN.

Mbl He orpaHuyumBaeM cebsa oTpacneBbiMA paMKaMu — Bbl MOXeTe
obpawatbca no nwbbIM BO3HMKaWWMM BonpocaM B Jiobon peHb Hepenu
KPYrl0CYyTOYHO.

CnoxHole npaBoBble BOMPOCHI, €CJZIN UX He pelaeTt cneuynmanmncTt, MOryT
nonopTuUTb MHOIMO0 KPOBMU ﬂMﬁOMy 4yeJjloBEKY, 4YTO YX TOBOpPUTb O
rpaxpgaHax, cCounaibHO He 3allUleHHbIX.

MeHcMoHepbl M Mano MoOWSIbHbIE TPaXOgaHe He pexe, YeM apyrue Jnwoau,
a TO M ropa3fo yvalle MOryT CTajlkuBaTbCa C MPOM3BOJIOM CO CTOPOHLI
«BNACTb WUMYWUX> .

Korpa HerT ¢M3MHGCKOﬁ BO3MOXHOCTU XOoAUTb U UCKaATb WPUCTa,
TEHe¢OHHHﬁ 3BOHOK TMNpaBoBeny GYHET ONnTUMaJibHbIM pelieHnem.

Bawn npaBa Hapywunu paboOTHWKWU MNEHCUOHHOro ¢oHpa? Wnu, MoxeTt
ObiTb, HEe BbIAAWT MOJIOKEHHYI MO 3aKOHY rPynny WHBANUAHOCTWU?

3ayeM TepneTb 3TOT MNPOU3BON? 3BOHUTE HaWWM cCneuwnasucTam,
paccka3bBauTe 0 cBoeln npobneMe M nonyyvyaumtTe pa3BeEpPHYTHIN
anropuT™M panbHEWWUX OENCTBUN.

N 4To camoe rnaBHoe, KOHCynbTauus 6ypet abconwTtHo 6GecnnaTHoMm,
YTO B peanusx COBPEMEHHOro Kanutanucrtuyeckoro obuwectBa
SIBNISIeTCA OYeHb peAKUM SBJIEHMEM.

MpuUBLIKNM 32 BCE NNaTUTb, [OAaXe €CNM KA4YeCTBO MOYyYaeMbIX YyCnyr
oCTaBnsaeT xenaTb nydwero? [lopa BaM MNO3HAaKOMUTbCA C nNoO-
HacTosdWeMy KayeCTBEHHOW MNPaBOBOW NOOOEPXKOM, 3a KOTOpPY,
MOBTOPUMCS, He MNPUAETCS NAaTUTb HU KONEWKMW.

MonyuynTb MNOMOWb O4YeHb MPOCTO — B Nwboe ynobHoe pns Bac Bpemsd,
roe 6bl Bbl HU HAXOQMNUCb, 3BOHUTE MO YyKa3aHHbIM Ha calnTe HoMepaMm



TenepoHa M paccKa3biBanTe 0 CBoen npobneme wpUCTy.

Takxe y BaC eCTb BO3MOXHOCTb MNOApPoOHO onMcaTb CYTb BalWero
BOMPOCA U OCTAaBUTb KOHTAKTHble OaHHble Ons obpaTHOW CBA3M C Bamu
B ChneunanbLHOM GopMe 4yaTa CcnpaBa BHU3Y.
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Ewe Bbl MOXeTe 3aka3aTb 0OpaTHbIM 3BOHOK WpUCTa Ha ynobHoe pans
Bac BpeMs 6e3 onucaHus cBoen npobnemMsl, NPOCTO 3anosiIHUTe
yKa3aHHble nonga u oTnpaBbTe 3anpoc.
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Bce B3auMogencTBuMe HOCUT WUCKIYMTENbHO aHOHUMHbIK XapakTep. Mol
rapaHTUpyeM BaM COXPaHEHWE WUHKOTHUTO M BbLICOKMWN YPOBEHb
NPaBOBOM MOOOEPXKU.

EcTb npobnema? He HyXHO TSHYTb — 3BOHWTE HaM MNpsAMO cenvyac!



