KoOHcynbTauus pUCTa no
Ttenedony B ClO

[x]

Pa3HOCTOPOHHAA M MHOroobpasHas XW3Hb B COBPEMeHHOM obuecTtBe
MMeeT CBOM OOCTOMHCTBA. HO MOXHO yTBepxOaTb C YBEPEHHOCTbW,
YTO HMUKTO He 3acCTpaxoBaH OT OENUCTBMUA TpeTbUX UL WUAM OT
CTONIKHOBEHUA C HenpeackalyemMou cCuTyauunen, Bnekyuwen 3a cobown
niobyio U3 TUNOB NPaBOBOW OTBETCTBEHHOCTMH.

KaXaobli COBpPEMEHHbIM YEeNoBeK B OMNpPefaesieHHble Nepuoabl XWU3HMU
HyXpnaetca B KBanuduumpoBaHHOW nomouwm wpucta. Cambin yooOHbIN
CEPBUC M3 BCEX — KOHCynbTauua lpucta no TtenedoHy. Takue
cepBucCbl paboTawT KPYrjaoCyTO4YHO, a CneumanucTbl KOHCYNbTUPYWT MO
nobbiIM BOMpPOCaM.

Ons 4ero HyXHa KOHCyJnbTauusa wpUCTa
no tened¢ony B ClO6

NMoTpebHOCTb B nNOMOWM KBaNUPUUMPOBAHHOIO WPUCTA BO3HUKAET BHe
3aBUCUMOCTM OT BPEMEHU CYTOK. bbBaeT HYXHO CpPOYHO
NMPOKOHCYNbTUPOBATbLCA, a lpuanyeckne KoHTOpbl paboTawT no pexumy
M NPUHMMAKT TONbKO B onpepeneHHoe BpeMsa. K ToMy xe nonacTtb K
PUCTY OnpepeneHHon KBanupukauum HEenpocTo.

YHUBEpPCaNbHOCTb B HPUOAMYECKON MPaKTUKE HEBO3MOXHA, KaXMmbli
cneunanucTt xopow B CBOeM pOene. B npotuBoBEeC nNoCeWeHUw
KPUCKOHCYNbTa B KOHTOpPe, 3BOHOK nNo TenedoHy noMoraert
yOOB/ETBOPUTb Cpa3y TpPW MNOTPebHOCTW: KpuaMYecKas MnoMollb, Y3KUW
cneunanucT no BOMPOCY, YCNyra «He BbIXOOA M3 OOMa».

MoNyuynTb KOHCYNbTauMWI0 NO MHTepecywuwemy BOMNPOCY O4YeHb Nerko.
3Ta ycnyra sBnsetrcsa 6ecnnatHon. Bce 4YTO HYXHO cpenaTtb, 3TO
3anoNiHUTb dopMy Ha cauTte pgna ob6paTHOro 3BOHKA WMIM MNO3BOHUTDL
CaMOCTOSAITENIbHO NO yKa3aHHbIM TesepoHaM.
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B TeyeHume KOPOTKOro BpeMeHW Bbl yxe Oypete 3HaTb, KakK BaM
nencTtesoBaTb fAajibe B pamMkax Bawen npobnemsl. OnpenennmTb BepHbIN
KypC OaflbHENWWX OENCTBUM — 3asior MOSIOBWUHbLI YCMNEWHOr0 pPEeWeHHOr o
BOMnpoca.

[laxe Cc BuAy NpoOCTble WPUANYECKME BOMPOCH MOTYyT MPUHECTM HeMaso
X0N0T, €Cnv AOBEepuTCSH MHTYMUMM WAM NYyCTUTb OEeno Ha caMoTek. B
nobon HecTaHpapTHOW CUTyauuum, Korpga Bawa YeCTb, [OOCTOUHCTBO,
MMylWEeCTBO WM nuyHasa 6esonacHoCTb nog BonpocoM, obpawanTtechb 3a
becnnaTHoM nomowbl MO TenepoHy, W WPUCTbl CMOrYyT BaM MOMOYbL.

3anonHaa ¢opMy Ha caunTe, o6A3aTeNlbHO YyKaxuTte, N0 KakKOMy
BONpPOCYy BaM HeobxoguMa KOHCynbTauusa. Takxe yKaxuTe ynoOHbIM Tun
CBA3U, 4TOOblI WPUCT CMOr CBA3aTbCsH C BaMM U MOMOYb.

MpaBoBas KOHCynbTauua no nwboMy BuOy KWPUOAMYECKUMX BOMPOCOB, Kak
Ha canWTe, Tak M no TenepoHy npepocTtaBnsetrcsa becnnatHo. Kpome
3TOr0, Mbl FapaHTUPYEM MOJSIHYKW KOHQUOEHUMANbHOCTL WHPOPMALUKU U
COXPaHSEM AHOHWMHOCTb JIMYHbIX OAHHbIX.

OpncTel OKka3biBawT HecnnaTHyw KOHCynbTauuw no TenedoHy no nwbomy
BOMNPOCY, M KaXOblh NpaBoBOW pa3fen BegeT Y3KMW crneunmanuct. Bl
MOoXeTe ObiTb YBepeHbl, 4YTO WPUCT BNageeT BCeln Heobxoaoumowu
UHPopMaLmen n noMoxet OOBACHUTbL, HACKONbKO MO3BOJSIAT [daHHble Oe3
OOMNONIHUTENbHOr 0 PaCcCMOTPEHUS, KaK BbIMTM WU3 CUTyaLUU HauydwuMm
obpa3oM MnM C MUHUManNbHbLIMKM NpobnemMamu.

Yawe Bcero 3a 6ecnnatHou KoHcynbTauuewn wpucta B CM6 noctynawT
obpaweHnsa no rpaxpaHCKUM penaM W YrosioBHO-MNpaBOBbLIM BOMPOCAM.
Opuct y3koM cneumanu3auum MNOMOXET B peWweHun pa3HooOpa3HbIX
BOMPOCOB, KacawWwuxca onpegeseHHoOW oOTpaciu: 3eMefibHOou,
CeMeNHOW, agMUHUCTPATMBHOW, YrOJZIOBHOW, MO MNpaBaM HaclieqoBaHUA,
no 3awuTte npas notpebutens, no apbuTpaxHoM M QUHAHCOBLIM [enaM,
a Takxe BOMpocCaM, Kacawwumca HanoroobnoxeHus OGU3NYEeCKUx #u
PUONYECKUX NuUL.

Kaxpoe obpauweHue no TenepoHy C UENbW MNONYYUTb WPUOUYECKYID
noMowb cBoeobpa3Ho u TpebyeT wuHAMBUAYaANbHOro nogxopa. Mbl
PacCMOTPUM CaMble pacnpoOCTPaHEHHble BOMPOCH, BO3HMKaWWKe MpK



obpaleHnn rpaxpgaH no TenedoHy.
Bonpocbl XWAMWHOro xapaktepa

Kak HM npuckopbHO, HO MOWEHHUYECTBO Ha pPbIHKE XUNbS He
MCKOpPeHUTb. [Mpu nwbbix cpenkax C HeABUXMMOCTbI HeobXxomuMo
nonaratbCs Ha MNOMOWb ChNeunmanucTta. BHMMaTenbHOCTbL MU
OCTOPOXHOCTb, MNPOSBJIEHHAs OOWH pa3, MnoMoxeT cbepeyb He TOJNbKO
KanuTan, HO W Ky4yy HepBOB W BpeMeHu. lpu obpaweHun B xope
pUOMYECKOW KOHCYNbTaLUMM MOXHO MNPOBEPUTb, HACKONbKO «4uUCTa»
nnaHupyeMas cpenka.

Bonpocbl no 6aHKOBCKUM MPOAYKTaM U cpenkam

CaMble 4YacTble BOMPOCH, KOTOpPbIE BO3HMKAKWT Yy 4YenoBeka,
CTONKHYBWErocss ¢ OaHKOBCKUMWM yCnyramu, KacawTCsl KpeauToBaHuA.
N npeno He orpaHnu4YMBaeTCd TeM, 4UYTO He Obl1 NPOYMTAH KPEOUTHLIN
0OroBOp, a NpouUeHTbl HaberawT C TPOWHLIM 0OOPOTOM.

Yawe npuxogurtcs ocnapuBaTb TaKue nNOCTYNKM O6OaHKOBCKUX
paboTHuKoOB, Kak:

= 0TKa3 BbilaTb KPEOUT;

* TPUHYXOEHWE K WUCMONIb30BaAHWI0 [OOMNONIHUTENbHbIX 6aHKOBCKUX
ycnyr;

* MIPUHYXOEHNE K OQPOPMIIEHUI CTPaxoBKM B 06A3aTeflbHOM
nopsaoke, Korpga npegycMOTPEHO OOr0BOPOM JiMlWb BO3MOXHOCTb
ee npuobpeTeHus;

= OTCYTCTBME B3aUMOMNOHMMAHUA B BOMpPOCaxX pPecTpyKTypusauuu
gonra.

becnnaTHasa tpugnyeckasa nomowb no TenedoHy, BO3MOXHO, p{acT
OTBEeTbl Ha BOMPOC, KakK NOCTynuTb, ecnu paboTHukM bGaHka BenyT
cebs nopobHbIM 0Opa3oM.

Bonpocsl no TpypoBOMy npaBy

Kaxgbin, KTO paboTaeTr no porosopy, uMeeT [Oeno C TPYyOOBbIM
3aKoHopaTenbCTBOM. Yawe Bcero obpaweHus 3a KWpUMOMYECKOW
KOHCYNbTauMen KacawTCsd BOMPOCOB HEBbINJAThl 3apniaTbl, HEBEPHOMY



ee HauucneHuw. Takxe NoCTynawT BOMPOCH OT rpaxaaH, Kacawwuecs
3apgepxek 3apaboTHOM nnaTbl, HEOOHAYUCNAEHWUWw noslarawvwWnxcs
couunalibHbIX BbINJ1AT.

YTo KacaeTcs YyCnoBuWM Tpypa, TO 3[AeCb Yalle Bcero paboTHUKMK
KOHCYNbTUPYWTCS MO MNOBOAY HECOrNlaCOBAHHbIX WM3MEHEHWUWA YCNOBUMN
Tpyha, HE3aKOHHOro YBOJ/IbHEHUS WM MepeBOfAa Ha HUXKECTOoAWYH
0ONXHOCTb 6e3 cooTBeTCTBYWWMX nNpuynH. T[lo Bonpocam
HENPaBOMEPHbIX OUCUMMNJIMHAPHLIX B3bICKAHWW YacTo obpawakwTcs
PaboOTHUKN MNPABOOXPAHUTENbHbBIX CTPYKTYP W BOEHHbIE.

3emenbHO-KapacTpoBbie BOMPOCHI

Moon BCcerpa cnopunu 3a npaBo obnapath 3emnei. CKONbKO BEKOB
npowsno, a BCe 0CTanocCb, Kak v npexpe. [openuTb rpaHuubl Hagenos
He MOryT OBa cocCefa, WIM YaCTHble 3eMneBnafenblbl WWyT npaBAbl,
KOrfa OpraHu3auuuM neliTAawTCA JNUWLUTb WX NpaBa Ha 3eMi0 UK
BHIKYNMUTb MO 3aHWXEHHOW LeHe — TaKue BOMPOCH Yalle BCEro
6becnokoAaT rpaXxmaH, W N0 HUM MOXHO MNONYYUTb T PaAMOTHYH
KPUONYECKYI0 MOMOllb MO TenegoHy.

Bonpocbl BHyTpUCEMEHBIX CNOPOB

Hanbonee nonynspHass TeMa Yy WPUCTOB MO CEMEWHbIM BOMPOCaM —
pa3Bofd, W BbiTEKawliMe W3 HEro pas3fgen uMylwecTtBa M OonpepesieHue
MEeCTOXUTeNnbCTBa OeTeun.

TeM, KTO MOHUMaeT, 4YTO Opak — 3TO He TOJNIbKO CYACTbe, HO MU
PUCK, 0PUCTH MNOMOrawT B BOMPOCAxX COCTaBfieHna OpayHoro
norosopa.

Tewm, KOro nuvuuniawn poaountTenbCcKunXx Tpas, PPUCTHB NOMOTYT
BOCCTAHOBUTbL MUX. ITO TaKXe KOMMNeTeHUuus OpucTa no CeMeunHbIM
nesiaM.

Bonpockl no 3awMTe npaB notpeburtens

30ecb, eCTeCTBEHHO, BOMPOCH KacCalTCA HEKAYEeCTBEHHO BbIMOJIHEHHBIX
yCcnyr WIu npofgaXu HeKayeCcTBEHHOro ToBapa. 0cobeHHO 0CTpoO
BCTAlOT 3TW BOMPOCH TOrga, KOrga OpraHuM3auuu He ToponATCH



ncnpaBnaTb 6paku. KWpucT nNoMoxeT COBETOM, KaK MNpPaBUSIbHO
BO3[ENCTBOBATb Ha MNOCTaBWWKA TOBapa WM YCAYyruM, U Ha Kakue
NMPaBOBble 3aKOHbl MPXM 3TOM OMUPAThbCH.

Momowb npu ATHN

Ytobbl nNONy4YuTb CnpaBemnuBbin pe3ynbTat nocne [AOTMN, 6es
WPUANYECKON KOHCYNbTauum He oboumtucb. Ecnum BbI nonanu B
OOPOXHO-TPAHCNOPTHOE MNPOUCWECTBME M CAMOCTOATENIbHO 3aHANUCH
BOMPOCOM, MNO3BOHWUTE WPUCTaM, OHWU CMOryT MNOMO4Yb U YyKasaTb, rpge
M KaK MOXHO OO0OMTbCA MOMHOroO BbLIMNONHEHUS 06A3aTenbLCTB.

Bonpocsl, kacawwymecs nomouu B [TIl, BO3HUKAWT He TOJZIbKO Yy
BoguTesien TPAHCMNOPTHbIX CPeacTB, HO MU y Tex, KTO nocrtpagan oT
X pencrtBuu. KHpuUcTel CMOryT MNPOKOHCYJ/IbTUPOBATb MO TaKuUM
Bonpocam:

= YCTAHOBUTb BWHY y4yacTHuka [TI;
 yperynmposaTb CNop CO CTpaxoBOW KoMNaHuMen un obasaTtb
BLINNATUTb peasibHYyKW, a He npensaraeMyln CymMmy.

MHorme rpaxpaHe P® nonarawT, 4YTO MONYYNTb KOMMNETEHTHYH
PUAMYECKYI0 MOMOWb 4Yepe3 3BOHOK N0 TenepoHy MNpPaKTUYECKMU
HEBO3MOXHO. 0OOHako 3TOo He Tak. Bocnonb3oBaTtbcCca 6ecnnatHoWM
yCNnyron no TenepoHy MOXET KaXObll rpaxgaHWH CTpPaHbl.

Y1068 nony4ynTb nomoub WPUCTA, HYXHO TOJIbKO NO3BOHUTbL NO OAHOMY
N3 YKa3aHHbLIX Ha caute HOMepoB.

Dpupnuyeckas KOHCyNnbTaLMOHHAs nNoOOEPXKa OKa3blBaeTCs B
KPYrnoCyTO4YHOM pexuMme.

Ecnn cBsa3b No TenepoHy CO cneunmannctoM Bbi3biBaeT ObITOBbIE
CNOXHOCTWU, MNONYYUTb OTBET WPUCTA MO HYXHOMY BOMPOCY BO3MOXHO B
pexuMe «oHnauH». [pn 3ToM HeobxogamMo ob6sa3aTeNbHO OCTaBMUTHb
HOMep TenepoHa ana obpaTHOM CBA3M U OTMETUTb YOOOHbIE 4YacChl ONf
3BOHKaA.

N BxopmAwas, M ucxopsuwas CBA3b CO CMNeUMannCcTOM OCywecTBseTcH
becnnaTtHo.



No demepanbHOMy M NPSIMOMY FOPOACKOMY HOMEpYy MOryT CBfi3aTbCs C
lpucTaMum rpaxpgaHe, npoxusawwme B CaHkT-leTepbypre un ero
00MaCTHbIX UEeHTpax.

KoHcynbTauusa wpucta no tenepoHy 6e3 kakux nubo 3atpat — 370
BO3MOXHO W HeECNIoOXHO. KpyrmnocyTo4yHas nomollb nNpopeccuMoHanoB
MO3BONIUT MONYYUTb OTBETH Ha swbbie NMpaBOBble BOMPOCH B paMKax
NencTBywlWEro 3akoHogaTenbCcTBa.



