KoOHcynbTauus pUCTa no
XUnuHeiIM BoOomnpocam OGecnnaTtHO
OHJIAUH

[x]

B 6onbwnHcTBEe cnyyaeB pa3bupaTenbCTBa Mexgy N0ObMU HAYUHAKWTCH
M3-3a XUIUWHLIX BonpocoB. [pobneMbl 3aceneHnMs M BbiCESIEHME YNIEHOB
CeMbu, NpPOMUCKa M pa3fen uMMylwecTBa 4YacTo CTaHoBATCA npobnemon.
PewnTtb 370 6e€3 npodeccuoHanbHOM MOMOWN MOXHO He BCerpa.

Ecnn BO3HUKNM Takue cutyauum, obpatmtecb 3a becnnaTHoOW
KOHCYNbTauMeNn K WPUCTY NO XWIMWUWHLIM BOMNPOCaM, W OH MNOMOXeT
HaWTW nNpaBuNbHOE W PpauWOHANbHOE pelWeHue BO3HUKWETO
pa3Hornacus.

MpeumywectBa 6ecnsnaTHOM OHJZIAWUH-
KOHCYAbTauUM ©OPUCTA MO XWUIULWHbLIM
BONnpocam

Mo cpaBHeHHI0 C TpagULUOHHOM KOHCYy/NbTauueu, OHNaNH obueHue ¢
IOpUCTOM UMeeT CBOMU MpenmylecTBa:

=Y KJIMEHTA HeT HyXObl TPAaTUTb OEHbrM Ha NepBOHAYallbHblE
ycnyru. Wcnonb3ysa OHNAWH-CEepPBWUCH AN MNOJIy4YyeHuUs
KpUOMYEeCKOW MNoMOWN, HUKAKUX OGUHAHCOBLIX 3aTpaT He
notpebyetca. A BOT B oduce nNpuaeTcs BbLIIOXUTb XOTb U He
6onbwy, HO BCe Xe nnaty. Jinub pewnB NPOAONKUTDL
COTPYAHMYECTBO, KNWEeHT OymeT onnavyumBaTb YCNyru;

= PaHbwe, 4T0Ob MONYYUTb KWPUOAMYECKYHW KOHCYNbTauWo, HYXHO
O6bino ucnbiTaTb psAg HeynoobCcTB, Cpeaum KOTOPbLIX MCKaTb
lpucTta, HeobxoaMMOCTb NOACTpPaMBaTbCs NOA PEXUMM pPaboThl
ero ¢upMbl, OXMpoaTb, MOKA HAacTynuT o4yepedb, W MHOroe
npyroe. Ho C pa3BUTMEM COBPEMEHHLIX TEXHONOrMM npouecc
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MOSTy4eHMUs MNOMOWWM CTan HaMmMHoro npowe. Cenvyac gna obuweHwusd
C IOPUCTOM HYXEH NuWb BbLIXOO B WMHTepHeT u nwbon rapgxer.
Bawe MecTopacnonoxeHus He uMMeeT 3Ha4YeHus, CuauTe Bbl B
opuce unm B Napke, MNPoCTO 3agauTe CBOW BOMPOC OHMAWH MU
CMOXeTe MOoNy4YnTb OTBET B KpaT4yauwee Bpems;

» Henb34 He ynoMAHYTb, 4YTO TakoW BWUO KOHCYSbTauWW SKOHOMUT
BPpeMA KJIMEHTOB, KOTOpoe LeHHO camMo no cebe. YeM paHbue
Bbl Y3HaeTe MHEHMe WpUCTa KacaTenbHO Bawen npobnemsl, Tem
ObbiICTpEEe CMOXEeTe ee peuwnTb;

» OHNaWH-KOHCYNbTaUMA HU K 4YeMy He oba3biBaeT KANEHTOB. OHM
BCe pewawT CcaMum, B TOM 4YuUCle nApucnywmBaTtbCd nNu K
NONy4YeHHOMY COBeTYy, COTpyAHM4YaTb fanble WKW HET,
HaCKONbKO MHOro WHpopMauum o npobneMe npepocTaBNATb
cneunanucTty;

» 0bweHne OHMaWH MNOMHOCTbI KOHOMOEHUMaANbHO. KnNuWeHT wuMmeert
NpaBo He pa3rfawaTb paxe cobcTBeHHOe uMS. A Hanu4yue
npobnemMbl U NyTU ee peweHnss OCTaHYyTCA Ha YPOBHE «KJIUEHT -
PUCT» U He BbLINAYT 3a 3TWU Npegens.

XununwHele Bonpocel BKAwWYawT B cebs psag npobnem npaBoBOro
Xxapaktepa, cpegu KOTOPbIX:

= Jllobble coenknm C HeOBUXMMOCTbK, ee MNOoKyrnka, npoaaxa, MeHa
W gpyroe. I3TOT pag BOMPOCOB CaMblM Cepbe3Hbin, Befdb OT
3TOr0 3aBUCUT COXPAHHOCTb (PUHAHCOBLIX CPEACTB KJ/MEHTA MU
ero HeoBWXMMOCTMU;

=Coenkn, CBfA3aHHble C pa3fnesioM XunbA. I3TO0 O0YEeHb
weneTtunbHole npobnemMbl, MOCKOSIbKY 4Yalle BCEro BO3HUKAWT OHMU
Y POOCTBEHHUKOB. TyT BaXHO HaWTW MUPHble NYTU pPEWEHUN
npobsiemsl;

* [l[puBaTn3auma u opopMneHne QOOKYMEHTauMM TakKxe BXOOAT B
XUnuwHoe rnpaso.

Mony4yumB OHNANH-KOHCYNbTauMW, Y KJMeHTa OypoeT BO3MOXHOCTb
Tpe3BO B3rfIsHYTb Ha BOMPOC M nogobpaTb NpPaBW/IbHbLIM MYTb pPeEWeEHUs
BO3HUKWKUX Npobnem.

Cpe,un CaMbiX MOMNYJIAPHbIX BOIMNPOCOB, C KOTOPbIMU KIJINEHTbI o6palualorc,q



K lopuctam, caegyioume:

* BoiceneHne, BceneHue;

* [[pU3HaHMe, 4YTO rpaxgaHuWH yTpaTun nNpaBo WUCNONb30BaAThb
Xunoe rnoMelleHue;

= CHATME C peruncrTpaunuoHHOro yuyerta;

= BoipeneHne ponu;

= 3awmMTta npaes B YNPaBiAwWUX KOMMAHUAX;

= [l[pu3HaHne npaBa COOCTBEHHOCTHU;

* [lepennaHMpoOBKa XWJIIOT0 MOMeleHUs ;

= Pa3zpen xunown nnowagu;

= HyneBoe y4yacTtue B CTpPOUTENbCTBE;

= BcTynneHve B HacnenctBo M rnpoyee.

JTOT NepeyeHb MOXHO MNpPOOOSXaTb AONTr0o, BeAb KaXAblih BOMPOC
uHoueupoyaneH u Tpebyetr ocoboro nogxoma K HeMmy. HepBuxumoe
MMylWwecTBOo Bcerpa Obil0 UEeHHbM, MO3TOMY BOMPOCH OTHOCUTENBHO
NpaBoOBOro pa3pelieHns nonobHoM npobnemsl BCcerga akTyasibHbl.

becnnaTtHad KOHCyNnbTauus pUCTa CTaHET OTJ/INYHLIM pelleHneM, ecnu
KNMMEeHT YyXe npeanpuHMMaeT Warm OTHOCUTENbHO CAOEeNnoK C
MMylWeCTBOM, M KTO-TO MNOCAraeT Ha €ero npaBo, HO y HeEro Her
onbiTa paboTel ¢ gOKyMeHTaMun, 4T0bbl OTCTOATbL €ro.

Pa3BuTUE COBPEMEHHbIX TEXHONOrUW No3BONAET MNpAMO cenyac
HanMcaTb HallMM KWPUCTAM O Bawen npobneMe u nNonyyuTb BGecnnaTHyw
KPUONYECKYI KOHCYNbTaLW® OTHOCUTENIbHO BO3HUKIWWX BOMPOCOB.
NMpocTo 3anonHuMTe ¢OpMy Ha HalWleM pecypce.

HyXHO MakKCUManbHO TOYHO OMNUWCATb MWHTEpPecywluue BacC BOMPOCH U
yKa3aTb CBOW KOHTAKTHble AaHHble, 4TOOb Mbl MOrnM nNpenocTaBUTb
BaM CBOW YCNyru.

Ecnu peno cpo4yHoe, NpPOCTO MNO3BOHWUTE HaM, BCEe HallM KOHTAKTHI
ecTb Ha cauTe.



