HyxHa OecnnaTHas KOHCYNbTauus
pucTa No KpepuTtam

[x]

Llenb npepocTtaBneHusa Kpeauta NwbbM KPeaouTopoM — B MNeEpBYW
oyepenb MoflyyeHne CcOOCTBEHHOW BbLIFrOAbl: HA B3ATY BaMu CyMMy
NEeHer Ha4yucnawTCcsa MNpPOUEHTbI, KOTOpPbIE Bbl TakKXe [O0NIXHb OypeTe
BbINNATUTL B MOJIHOM ob6beme.

NockonbkKy nwbas KpeauTHas oOpraHu3auus, He uckaw4as 6aHKOB,
pacrnonaraeTt 60nbWKWM WTATOM KBANUPULMPOBAHHLIX IOPUCTOB, MPOCTOMY
yenoseky, cnabo pasbupawueMycs B TOHKOCTAX 3aKOHOmATeNbCTBa,
OYE€Hb CJZIOXHO CMNOPUTb C KPEaUTOpPOM, U B pe3ynbTaTe OH WK
npourpsiBaeT Cnop, WM TpaTUT Ha TO, 4YToObl €ro BbUrpPaTb, MHOTO
BPEMEHM, CWUN, @ WHOrOa W OEHer.

Ecnu Bbl OKa3anucCb B 3aTPYOHUTENbHOM CUTyauuum U pgymaeTe, 4YTO
6aHK He4YeCTHO HaXMBaeTCA Ha Bac, obpaTuTecb K HalleMy KWpUCTy 3a
6ecnnaTHOW KOHCYNbTaUWEN — 3TO HE TONbKO OLICTPO M OOCTYMHO, HO
M MOSIHOCTb KOHGUOEHUMUANBLHO.

Korpa HYXHa becnnaTtHas KOHCYJibTalUus
WPUCTaA NO KpeaunTam

Bbl MOXeTe MNPOKOHCYNbTUPOBATbLCA C npopeccuoHanoM B NwOON MOMEHT
B3aWMOOTHOWEHUA C OpPraHu3auuen-KpeauTopoM: elle A0 MNOAMNMCAHUS
norosopa, B npouecce mnoraweHus B3ATOro KpeauTa (BKIw4Yas
MNOTEYHbIW), MNOC/Ae Hayana chnopa C KPeauTopoM, B MOMEHT
BO3HWUKHOBEHUS 3a[0JIXKEHHOCTM WMNM nocne obpaueHus opraHu3auuum B

cyn.
W Ha kaxgom 3Tane Haw KWPUCT NofACKaxeT BaMm, KakK ObiTh:

= @C/IM Bbl TONIbKO cobupaeTecb nognucatb Aorosop — nogpobHo
00bACHMT, Ha 4YTO 06paTUTb BHUMAHME, KAKUX MNYHKTOB
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cnepyeTt ocCcTeperatbCs M B KakKuUX cCiay4dasx Haunyywum
peweHneM 6ypeT BOBCe OTKa3aTbCA OT nNpepslaraemMoro
Kpeouta;

*eCNn y BaC BO3HMK/AA 3a00/IXEHHOCTb — pacCKaxeT, Kyda B
nepsyw odepenb obpawatbCs, Kakue cobpaTb OOKYMEHTHI, Kak
NpaBuUibHO obwWatbCA C KpeauTopoM, 4TobObl He obocCcTpaATb
CMTyauuiw M He OOBOAMTbL Oena [0 nepegavnm KONIEKTOPCKOMY
areHTCcTBY MnM obpaleHus B Cyq;

*eCNM Bbl CYMTaeTe, YTO MNOANMCAHHbLIA BaMW [OOrOBOP
HecnpasennAue WM Bac BBenn B 3abnyxpeHne — pacT
peKkoMeHpauunm OTHOCUTENbHO CcnocoboB €ro pacTOPXEHUd U
MOMOXeT 3ApaBO OLEHUTb MNEepCneKTUBbl TAKOr0 peweHus;

* €C/IM KpeguTop yxe nopan Ha Bac B CYQ — NEpPeyYucnUT MOJIHbIN
nepeyeHb [OOKYMEHTOB, KOTopble HeobxopguMo cobpaTh,
pacCKaxeT, KakK MnpaBunbHO BecTu cebda Bo BpeMs cynebHoro
3aceflaHnNs M KaK BLICTPOUTb JIMHUIO 3alUTHI.

CaMoe rnaBHoe — He OTYauMBaWTeCb U He CYMTaUTE, 4YTO Bbl OAMHOKM
B cBoeun npobneMe. Hawm wpuUCTbl MO BONPOCaM KpeouTOBaHUS UMEKT
OOWMPHBLIM ONLIT peweHns BOMNPOCOB, NOAO6GHLIX BaweMy, U C PagoCTblo
npenocTtaBaT BaM 6ecnnaTHyw KOHCyNnbTauuw, 6narogaps KOTOPOW Bbl
NTerko cMoxeTe 3aWMTWUTb CBOM MNpaBa W BbLINTM N3 cnopa C
KpeauTopoM nobeputenem.

Hawn wpuctel npegoctaBaT BaM Ha 6e3Bo3Me3QHOW OCHOBE
KOHCY/NbTauui, nNpPU3BaHHYKW pa3pewntb Nibbie CcBs3aHHble C
nosy4YyeHuem u noraweHuem KpeguToB BOMNPOCh, B TOM YUCJe:

=yT0 OypmeT, ecnu Bbl NepecTanu coBepllaTb EXEMeCsAaYHbIe
BbINNaThl OaHKYy;

= KaK MOCTYMUTb, €CNM Yy BaC HET BO3MOXHOCTM BEPHYTb B3AThiA
KpemuT ;

= KaK nopgaTb Ha KpeguTtopa B CYd M 4YTO fAenaTtb, €CHAM OH
nogan WCKOBOE 3asBJfieHME Ha Bac;

= Kak 0obuTbCA nepecyeTa CYMMbl [0/ira B MEHbUYKW CTOPOHY;

= €CTb NN CNOoCO6bl CHUXEHUS KPEOAUTHOro MNPOLEHTA;
KakKk MPOBECTW PecTpyKTypu3auuw KpeauTa U eCTb JIn B 3TOM



CMbICNT;

» Kakne ectb cnocobb u3bexaTb apecTa uWMywecTBa B
pe3ynbTaTe HeBbiNaThl OONra;

» Kak obwatbCsa C KOMNeKTopaMu, ecnuM KpeauTop nepepan Bale
0ENo uM;

= KaK 0oCnopuTb peuweHve 6baHKa O nepepaye gena KoONNeKTopaMm,
ecnu Bbl He 6bn 06 3TOM HapnexawuMm 06pa3oM U3BEIEHDI;

* KaK npu3BaTb OEUCTBYWWWX BHE 3aKOHa KONNEKTOPOB K
OTBETY;

* KaK MakCuMManbHO orpaguTb cebsa oT obweHus C KoNNeKTopamu;

= NOQAwT N KOJINEKTOPCKUE areHTCcTBa B CyQa;

*eCTb /I Y HUX BO3MOXHOCTb CaMOCTOATENbHO HAYUCNATb MNEHI0
M MPOLEHTHI.

Ha 3Tu M MHOrume pgpyrue BOMNPOCHLI Bbl CMOXETe MNOMYYUTb
KBanMuuUMpPOBaAHHLIMK OTBET, MNPOCTO TMNO3BOHMB MNO TenepoHy
KPYyrnocyTO4YHOW JIMHUW WNW 3apaB BOMNPOC B NOCTOAHHO paboTawwem
OHNlAWH-varTe.

Boi MmoxeTe, ecsu XOTHUTE MoJyYnTb becnnaTHylw KOHCYJ/bTauuio lpucTa
no BonpocaM KpeaWTOBaHUs, BOCNOJb30BarbCs JwbbiM K3
npennaraemsix Huxe cnocobos:

* NO3BOHUTE NO TenedoHy M 3apanTe MHTepecywwurd Bac BONpPoOC.
JTO CaMbii ObICTPbLIN M OGe3 COMHeHWUd, CcaMbll NMpocTouM cnocob
obweHna co cneunannucToM;

= 3akaxute obpaTHbIN 3BOHOK, OCTaBuB B ¢opMe 3aKa3a,
pacrnosiOXeHHON BHW3Y CTpaHWUbl CanWTa, CBOW KOHTAKTHbIN
HOMEp M yKa3aB, B KakKoe BpeMsi BaM Jyd4lle BCEro MO3BOHUThL.
Ecnn xoTute, MOXeTe BKpaTue onucaTb W caMy npobnewmy,
4yT0bbl WPUCT 3HaN, C 4yeMm bypeT uMeTb Oeno;

* HANUWKUTE KOHCYNbTAHTYy B MNOCTOAHHO paboTawweM OHMAWNH -
yaTte. [ocTapantecb Kak MOXHO To4yHee GOpPMynUpPOBATb MbICNHU,
He [OonyckKaTb JIMWHUX OeTanen, NPUBECTU BCe 3HauYuUMble, a
Takxe u3beratb ynotpebneHns o0OCUEHHON NEKCUKK: 3TO
ABNAeTCAa 3a70roM nJoOoOTBOPHOro u pobpoxenaTenbHOro
obuweHnMsa C WPUCTOM NO BOMPOCAM KpeauTOoBaHUA.



