HyxHa ©ecnnatHas KOHCynbTauuUSA
lopucTa no TenegoHy
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B Xu3HM nwboro 4yenobeka MOXET HACTYNUTb OTBETCTBEHHbIN MOMEHT,
Korga KWpuMaoMYeckas TMNOMOlUlb OKAaXeTCcs MNOUCTUHE BaXHOW.
KoHCcynbTauuoHHaa noagepxka MoxeT noTpeboBaTbCs HEOXUOAHHO,
NPUYEM [eHb Heoenu M BpeMs CYTOK He WUrpawT Kakon-nubo ponu.
Kak nocTynuTb B CJ/IOXWBWEWCH CUTyauuum AnAs TOro, 4YToObl
BOCNONb30BaTbCA MPaBOBOW NOMOUbI? Bbl MoXeTe 00paTUTbCS K HaWWM
lopUCTaM MocpencTBoM TenedoHa WM OHNAWH-YaTa.

MpuHU MM OKa3aHus becnnatHoOMN
KOHCYNnbTauuun wpucta no tenepoHy

Teﬂe(I)OHHbIe KOHCYJIbTauuMn BCerga nposogAaTcCH KBaJ'IVI(I)VILI,I/IpOBaHHbIMI/I 7
OMbITHBIMK HOPUCTaMH, CMnoCOoOHbIMU NMPaBUJIbHO OUEHUTb CJIOXUBLWYIOCHA
CUTyauuo y KIMEHTA.

Hawn opuctel paboTaiT exegHeBHO u 6e3 nepepbiBOB. EXxegHeBHbIN U
KPYrnocyTo4Hbln rpapuk paboTtbl cnocobCcTByeT TOMy, 4TOObl KaXpabiv
4yenosek, MNOMNaBWWW B CHIOXHYW CuTyauuw, Mor obpatumTtbca ANe
npoBefeHns MNOJSIHOLEHHOW KOHCYNbTauuu.

Opupuyeckue 6ecnmaTHble YyCAyrm [OCTYNHbL [ANS BCE€X TrpaxaaH
Poccun. TepputopuanbHOe MOJSIOKEHWE He uUrpaeT ponu, Bedb AONA
nNpaBoBOW MNOMOWM OOCTATOYHO BCEro nuub HabpaTb HYXHbIN
TenepoHHbIM HOMEP WNM HanucaTb B 4YaTte. puct otBeTutT B Ccamoe
bnuxanwee BpemMs Ona Toro, 4toObl NpenocTaBUTb MNOAPOOHLIN OTBET
no wWPUAMYECKOMY WAM NPaBOBOMY BOMPOCY.

Mbl rapaHTupyeM npodeccuMoHanbHbLIX NOOAXOA WPUCTA K PaCcCMOTPEHMUI0
cywecTBywluero Bonpoca, C KoTopbM obpawaeTtca knueHT. Ecnu peno,
KoTopoe HeobXxoauMMo BeCTU, OKa3biBaeTcsa 6ecnepCrneKTUMBHLIM, Mbl He
6bynem obewatb nobeny B cymebHoM npouecce. Takou nogxon MoOxeTt
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noka3aTbCd W3/IUWHE CYpOBbIM, HO TONIbKO OH TrapaHTupyer
OTBETCTBEHHOE OTHOWEHWEe WPUCTOB KO BCEM pacCMaTpuUBaAEMbIM
BonpocaM. K ToMy xe rpaxpaHaMm Poccum He npupetcs TepsiTb Bpems,
CWNbl, [OEeHexXHble cpeacTBa Ha Te cypnebHble Taxbbl, KOTOpble
oka3blBawTca 6ecnepcnekKTUBHbLIMU.

KpyrnocyroyHas un abcoswtHo bGecnnatHas lpugnyeckKkass nomoupb Mo
TenepoHy HAN B OHNAHH-pexume A[OCTyNHa AN BCeX Xenawuux.
OnbiTHbIE KWPUCTBI M afBOKaTbl paccMaTpPUBaKT [OCTATOYHO WUPOKMUI
Kpyr BONPOCOB:

= ONpefeneHne npaBoOMEPHOCTU OEWCTBUA OpraHuM3auuu Wnu nuua;

» 0cobeHHOCTU coCTaBfieHns porosopos, obpaweHun, xanob,
MCKOBbIX 3afBJSIEHUN, MPABOBbLIX 3AKJIOYEHUN;

* MPUHUMNbI YPErynmMpoBaHna TPYQOBbIX CMNOPOB;

» 3aWmnTa noTpebuTenbCKUx npas;

* JIMllEHNE BOOAUTENbCKUX MpaB;

* XWUJIUWHbIE CrOPbI;

* CEMeNHbIE KOHONUKTHI;

»COCTaBNeHne pa3HbXx ¢dopM xanob, B TOM u4ucne
aneniiuMOHHbIX, KaCCaUMOHHbLIX, HaA30pHbIX.

Opuctol, paboTawwme Ha Hawem nopTane, ob6nagawT 3HAYUTENbHBIM
OMbITOM M MOFYT YCMNEWHO BEeCTU rpaxpaHCKue, YrosioBHble pena. Bol
MOXeTe ObiTb yBEpPEeHHb B TOM, 4YTO npepocTaBnfaeMas wuHpopmauua
aBnseTca poctoBepHon. Ecnm BaM TpebyeTcs onepaTuBHaAa w
KBanuduumpoBaHHasa nOMoOlWb KpUCTa, Bbl BrnpaBe 3BOHWUTb HaM B nwboe
BpeMs CYTOK W nony4vyatb noapobHbie OTBeTbl Ha MNOCTaBJfieHHble
BOMPOCHI.

B Hawu pOHWM paneko He BCe wpuauMyecknme u ¢usumyeckume nuua
BLIMOSIHAWT CoOCTBEHHble o0OsfizaTenbCcTBa OONIXHBIM 0Opa3oM wunu paxe
He OKa3biBawT CBOM ycnyru. B cBa3u c sTtmMm, bBecnnatHas npaBoBas
MOMOllb OKa3blBAeTCS MOUCTUHE BaXHOW. lpu 3TOM ObLITOBbIE BOMPOCH MU
3amMTta npasB noTpebutenenm cCcUMTAKWTCA CaMbIMU BaXHbIMU
HanpaB/MeHNAMU KOHCYNbTaUWUW [N POCCUSAH.

CaMbii onepaTUBHLIN BapuaHT MNPOBEOEHUA WPUONYECKOW KOHCYNbTauuu



— 370 obueHne B TenepoHHOM pexuMme.

Bl MOoXeTe MNO3BOHWUTb MNO YKa3aHHOMY HOMepy TenedoHa
camMoCcTOoATeNnbHO. [laHHbIW BapuaHT 6ecniaTHOWM KOHCyfnbTauuu
CYMTAETCH CaMbiM MONYNApPHbLIM, Bedb OH 3aHMMAeT MUHUMYM BPEMEHU W
mopeanbHO MNOAXOOWT paxe TEeM, KTO He MOXeT nNpaBWUNIbHO
cpopMmynupoBaTtb Bonpoc. ObweHne B peanbHOM BpPEeMeHM MNO03BONAET
ONbITHOMY KWPUCTY MNOHATb CBOEro kKnueHTa, 6naropmpapsa 4emy
3Q$EeKTMBHOCTb, MO CPAaBHEHUKW C KOHCYNbTauWeuh B OHNAWH-pexume,
CylWeCTBEHHO MOBbLILAETCH.

Bbl MOXeTe MofmoXaaTb 3BOHKa OT OMbITHOro wpucTta. Onsa 3T0ro
HeobXxoOMMO nMpeaBapuUTeNbHO 3akKa3aTb TeNnepOoHHbBN 3BOHOK,
BOCMOJIb30BaBWWCh CMNeLnanbHOW (OopMON, KOTOpas HaxoOuTcA Cnpasa
BHU3Y.

Takxe Bbl BNpaBe 3agaTb BOMPOC M OCTAaBUTb CBOW TenedOHHbIN HOMEp
0S5 nocnepywiulen CBA3M 4yepe3 OHMaWMH-4arT.



