Momowb wWpUCTa N0 Tene¢oHy
becnylaTHO KPYrnoCyTO4YHO
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Y nwboro 4yenoBeka MOXET BO3HUKHYTb MOTPeOHOCTb B KWPUOAMYECKOW
noMowun, Bedb BCe Mbl XMBEM B COUMyMe, B KOTOpPOM HeusbexHo
BO3HMKAWT CMNOPbl M KOHGIUKTHI.

KeannéuumpoBaHHass noMollb npopecCMOHaNbLHOro wpUcTa MoOxerT
notpeboBaTbCa TakXxe B CPOYHOM MNOPSAAKE, Hanpumep, MNPU HOYHBIX
OTN. Kak OblTb, €cnAu noMolb HYXHa, HO CaMW Bbl WPUCTOM He
fIBNSIeTeCb U HE MOXeTe B MNOJIHOW Mepe 3aWluMTUTb CBOM npasBa?

B coBpemeHHOM MuUpe — 3TO He npobnema. K Bawum ycnyram
KPYrnocytTo4yHbole OecnnaTHble WPUCTbI, KOTOpble H[OCTYNHb NO
TenepoHHOMy 3BOHKY. [lonanu B 3aTpymHuTenbHylw cuTyauui? [MpocTo
6epute cBou TenepoH M 3BOHUTE HaMm!

MpuHuunel oKkazaHua GecnnaTHouM nomowm
IOPUCTOM MO TenepoHy KPYrjoCyTOYHO

OpucTbl Hawew kKoMnaHuu obnapawT MHOMOSIETHUM MPAKTUYECKUM OMbITOM
paboTbl, KOTOPbLIN MNO3BONSET WM YCMNEWwHO pewaTb Pa3HOCTOPOHHME
BOMPOChHl K/IMEHTOB.

NMpocTO MNO3BOHUTE MO TenepoHy, OOXKAMTECb OTBEeTa chneuuanucrta W
NOsSICHUTE eMy Balwy npobnemy.

DpuCTbl OOCTYMHbLI, KakK yxe Ob10 yKa3aHO Bblle, B KPYraoCyTOYHOM
pexuMe, 6e3 npa3gHWUKOB W BbIXOOHbIX AHen. KoHCynbTauwus
coBepweHHo 6ecnnaTHa.

BaM He HYXHO, KaK 3T0 060b4HO ObBaeT B WPUAUYECKUX
KOHCYNbTauuax, MpeaBapuTeslbHO BHOCUTb MNNAaTy 3a MpaBoOBble
pPa3bACHEHMUA .
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Ecnn He XoTuTe Ha3biBaTb CBOW WMMS, TO HUKTO OT Bac He byper
TpeboBaTb pacKpbITUS CBOEW JNAUYHOCTU — KOHCYNbTauUsA HOCHUT
aHOHWUMHLIN XapaKTep.

EouHCcTBEHHOEe, 4TO BaM noTpebyeTcs — 3TO MaKCUMaNlbHO MOJIHO W
00beKTUBHO paccka3aTb 00 obcToAaTenbcTBax MQefla U XAOaTb
KBanudmumMpoBaHHOro OTBeTa OT HaWero cneunanucTa.

KoHCynbTauus HOCUT COBepleHHO OecnpuctpacTHbin nopxopn. Ecnwm
0eno 3aBeaoMO MPOUTPbLILHOE W HE MMEeeT HUKAKUX MepcrnekTuB, TO
OpUCT He OyaoeT paBaTb BaM JIOXHble Hafdexdbl, a CKaXeT OTKPOBEHHO,
YTO pacCcyuTbiBaTb B OAaHHOM CUTYyauWUW He Ha 4YTO. ITO He TOT
cnyvyan, Korpa wpuct 6bypeT 3aTtAruBatb MNpouecc, nNbTafacCb
«BBITPACTU» C KNMEHTa KakK MOXHO 6onbliee BO3HarpaxgeHue.

MoxeTe BepuTb HallMM WPUCTaAM — OHW npodeccuoHansl CBOeEro pena,
npekpacHo pa3bupakwwmecs B HOpPMax MaTepuanbHOro wu
npoueccyanbHOro npasa.

MecTo Bawero HaxXOXOEHWS HEe MMeeT HUKAKOro 3HayeHusa -—
TenepoHHble KOHCYNbTauWW OOCTYNHbl abCoONOTHO M3 nNwWbON TOYKHU
Hawen CTpaHbl.

Cpepa BONpPoOCOB, B KOTOPbIX pa3bupawTcs Hawu cneuunanucTbl, He
OrpaHMYMBaETCH KaKUMU-TO OTpacnsaMu. Bbl MoxeTe 3apmaBaTb BOMPOCH
n3 nwbon KaTeropum M nosyvyaTb Ha HUX UCYEpnbIBawWME OTBETHI.

KOHcyanaunn OKa3biIBawTCs, B 4YaCTHOCTHU, B CJ/ieQyrwUNX KaTteropusx:

* COCTaB/IeHUE WpPUONYECKUX OOKYMeHTOB nwbon HanpaB/IeHHOCTHU
(npoTokonbl, Xanobbl, OOroBOPbLI, YBEOOMIEHUN) ;

* MPaBOBble 3aKJ/IYEHUS ;

= TPYOQOBbLIE CMOPbI;

» 3alMTa 4YeCcTn M CobCTBEHHOr0 QOCTOMHCTBA;

» COBETbl aBTOWPUCTA;

* XWUJIUWHLIE CrOPbI;

yperysumpoBaHue BHYTPUCEMEUHDbIX KOHONMMKTOB "
KOHCYNbTUPOBaHMe MO BOMpoCaM pacTopxeHuda Opaka u pa3pena
MMYLECTBa;

» 3aMTa npaB noTpebutenen;



» KOHCYJ/IbTUPOBAHME MO BOMPOCaM 3aliMTbl HaApPYWeHHbIX NpaB, B

TOM 4yucne nNpu nopgavye WUCKOBLIX 3afABNI€HUMW B Cyn MU

obxanoBaHuMM cypebHbIX peweHun;

BOMNPOCH MONy4YeHUs HacnencTtsa;

yperynuposaHue cnopoB Cc 6GaHKaMu M MUKPOPMHAHCOBbLIMU

OpraHu3aumaMm;

 nobble  MHbLIe npobnembl, Tpebywwme WPUMONYECKOTO
BMewaTenbCcTBa.

3a4yemM ycyrybnsaTb cuTyauunw, €C/liM MOXHO cpa3y xe obpaTtutbcsa 3a
KBaMPULUPOBAHHON NOMOLbIO?

KnneHTtsi MOryTt noJjsqiy4atb KOHCYJ/ibTauuw ABymMs cnocobamu:

= NyTEeM OHNlalH-Nepennuckn C PUCTOM;
= nyTeM TenedoHHbIX MeperoBopoB.

B nepBoM criy4yae BaM HYXHO B OHJlalH-4yaTe ChpaBa BHW3Yy oOnNucaTb
cBol npobnemy nogpobHo, HO MO BO3MOXHOCTW NAKOHM4YHO. W3beramnTte
MCNONb30BAaHWS HEHOPMAaTMBHOW JNIEKCUKM, MWHa4ye 3anpoc He Oyper
paccMoTpeH. [locne coobweHns yKaxuTe CBOM KOHTAKTbl M XeJlaeMbii
cnocob nonyyeHus oTBeTa crneumanucTa.

=]

3BOHMTE NO HOMepaM, YKa3aHHbIM Ha cauTe, WM 3aKa3blBauTe
obpaTHbIM 3BOHOK W XAUTe, NokKa BaM HabepetT wpuct. [ns 3aka3a
obpaTHOro 3BOHKAa HYXHO o06paTuTbCd K cneuunanbHoOU ¢opMe,
Haxo[flWencs Ha CTpaHuUue crnpaBa BHW3Y. 3anosiHATe BCe Nona w
OXMpanuTe 3BOHKA chneuuannucta B TO BpeMsA, UYTO Bbl yKaxeTe npwu
3anofiHeHUn ¢GopMel.
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