Bonpoc wpucty no XKX

[x]

Bcs mesaTenbHOCTb XWJIUWHO - KOMMYHasbHbIX OpPraHW3auui HanpaBiieHa
Ha BbIMOJIHEHWE OCHOBHOW LENW — OKa3aHuMe rpaxgaHam ycnyr no
CO3[dAaHUI M NOAAEepPXaHU KOMPOPTHBIX M YAOOOHbIX YCNOBWUM [ONs WX
NPOXMUBaHUA .

B nencTBMTENbHOCTU, MHOrME KOMMYHalbHble CNyXbbl HECBOEBPEMEHHO
OTBEYawT Ha BO3HMKaWWMe Yy rpaxgaH Bonpochl u obpaweHna. B Takowm
cutyaumm Haumbonee 3¢ppeKTMBHLIM CcnocoboM BO3OEUCTBUA Ha
obcnyxuBawlylo opraHusauuiw 6bypeTt nonydyeHune 6ecnnaTtHOW OHNAWH-
KOHCYNbTauuu wpucta nnbo pasbiacHEHMs no TenepoHy.

Korpa Heob6xogpumo 3apaBaTb BOMPOCHI
pUcTy no XKX

Mpobnemsl, Kacawwueca obcnyxumBawwmx opraHusaumnm B coepe XKX,
ABNANTCA Haubonee 60ME€3HEHHBIMM W aKTyanbHbIMU. [N peweHuUs
KOMMYHallbHbIX BOMNPOCOB Tpebyetca 60nbwouM ONbiT U OOWMPHbIE 3HAHMUS
B topuanyeckon obnactu.

KoHcynbTauma mwpucta, cneuumannsupyimuerocss Ha Bonpocax MKX, -
6biICTPBIN M 3¢PeKTUBHbIMN cnocob peweHuss HaboneBumx npobnem B
KOMMYyHanbHOU cdepe. O06cnyxuBawumne KOMMyHalslbHble CJyXObi
3aHUMaKTCs1 B TOM YUCJe:

 TeppuTtopranbHbM 6N1aroyCcTpPpONCTBOM;

=YcTtpouctBoM u obcnyxmBaHueMm BOQO-, Tenno- u
3NeKTpocHabxeHus ;

= [lopoepXaHneM B HOPMaNbHOM COCTOSSHUM (PEMOHTOM) 3OaHWUW.

YacTo nepeynmcneHHble ¢YHKLUM MCNOMHAKNTCHA HEQOCTAaTOYHO XOpOoWwo WU
nonHo, nubo BoBCE He BLINOMHAWTCA. [PUYMH 3TOMYy MHOro, O[HAKO,
yawe BCero y obcnyxuBawwmx OopraHu3auuMi He UMeeTCs MaTepualbHbIX
Unn GU3nyYecKUx BO3MOXHOCTEW AN 30PeKTUBHOrO OKa3laHuUsA yCcnyr
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HaceneHuw. OpHako B OONMbUWWMHCTBE CNy4YaeB MPUYNUHON HEKAYECTBEHHO
OKa3aHHbIX YyCNyr CTaHOBWUTCHA XaNlaTHOe OTHOWeHWe CcOoTpyaHUMKOB XKX
K csoeun paboTe.

NHorpa HepocTaTO4YHble MNO3HaHMA rpaxgaH B KOMMYHalbHOM cdepe
CTAHOBATCA [N HEYEeCTHbX 4YMHOBHWKOB noBoAaoM nOnsa obMaHa.
Mo3TOMYy KaXgoMy XUTenw none3Ho uMeTb 6a30BbiM Oarax wpuonyeckmnx
3HAaHUN [ONs orpaxpeHusa ceba M OGNM3KUX OT HEYUCTOMOTHLIX
pabOTHMKOB KOMMYHasnbHOW cCdepbl.

Ha Hawem caiTe y BaC ecTb BO3MOXHOCTb ONuUcCaTb CYyTb CBOEro
Bonpoca B niwboe Bpems B OHNalH-pexume. KOHCynbTauuss wpucta B
cpepe XKX OypeT pna Bac GecnnatHOM.

Xutenm Moryt Tepnetb OECKOHEYHO QOONFr0, [Oaxe €eciuM UX [oMa
HAaxoOosTCAa B MNJAYEBHOM COCTOSAHWM WM KOMMYHUKAUWUW NPUWLIIKM B
HErogHOCTb, MOCTOAHHO OTKJIOYAT ropaAYYyd BOAY WM OTOMJSEHUe,
OTCYTCTBUE peMoHTa. B TakoM cny4yae nioauM MNpPoOOONXawT XUTb B
HEe3aBWUOHOM MOJIOKEHUN .

bonee s¢pekTMBHOE M ObLICTPOE peweHMe KOMMYHasbHbIX MpobnemM —
becnnatHas KoHCynbTauus wpucta B chepe XKX. Takad wpupgnyeckas
noMmowb npepnofsiaraetr OTCYTCTBME oyepenen u pasbesfnos. Bce, uto
BaM HYXHO cpgenaTtb, — 006paTUTbCA K HaWWM OMbITHbIM WPUCTaM W
nony4YnTb rpamMOTHOE pa3bACHEHMUe.

Bam rapaHtupoBaHO:

* MOJly4YeHMe 4YEeTKOro nfaHa OEencTBWMM, HavuHasa C 3Tana cbopa
NOKYMEHTOB W 3aKaH4YMBas 3afoSIHEHUEM 3afBIEHUSA;

» HanpaBfleHNne B HYXHYH0 BaM WHCTaHUWW [N peweHusd
Haboneswen npobnemsi;

* OTCYTCTBME ONnaThl 3@ KOHCYSbTauuio;

* 3HAYMTENbHAs 3KOHOMUA BPEMEHMU.

Hepepko cny4awTca cUTyauuu, KOrga CpoyHas MNOMolb opucTa MpocTo
HeobxoauMa. Ha HaweM nopTane Bbl MMeeT BO3MOXHOCTb CMPOCUTH
OMLITHOTrO CMeuuannucTa, KOTOPbIM ONACT OTBET B KOPOTKWUA CPOK.



Mniocel cepBuca Hawero camnTta:

* [IpocToe peweHne npobnemMbl. Bbl He [OONXHbI UCKaTb Xopowero
cneunanucrta, TpaTa cBoe BpeMsA. MOXHO MpPOCTO MOCETUTb Hal
noprtan;

» KOHCynbTauusa Hawero twpucta npoxogut 6e3 onnatol. [Ong
TOoro, 4tobbl 3apaTb BOMPOC M pewnTb CBOKW NpobrneMy, BaM He
npuoetca TpaTuTbCAa. KoHCynbTauusa wpucTta no TenepoHy wnwu
B OHNAWH-pexume bOecnnaTtHa;

 Hannune BbLICOKONPOPEeCCUOHANbHbIX M OMNBITHBIX KWPUCTOB. B
HaWen KOMMaHWW TPYAATCH Jy4YwMe M YefloBeYHble CneunanucTsbl,
nMmewlme rnybokne 3HaHua B chepe XKX;

» Pa3bACHEHME MO BaweMy BOMNPOCY Bbl Mosyyute B yaobHbM gns
BAaC MOMEHT.

Ytobsl nonyyntb bGecnnaTHyl noMouwb KPUCTa B OHJaWH-pexume,
Bblbepute ogMH M3 BO3MOXHbLIX CnocoboB:

= He3aBUMCUMO OT TeppuTopuanbHOro HaxoxpeHus (nwbon perunoH
Poccun) HanuuumTte OEeXypHOMY KOHCYNbTAHTY-KWPUCTY coobueHune
B 4YaTe, KOTOPbIN HAXOOUTCA BHU3Y C NPaBON CTOPOHDI
cTpaHuubl. MopmpobHo onuumnTe CcyTb Haboneswen npobnemsl,
copMynupynte BONPOC M YKaxuTe BaxHble pgetann. Takxe
coobumTte KOHTAKTbl ONd CBA3U — WPUCT HaANUWET WAN MNO3BOHUT
BaM;

= lo3BoOHUTE No TenepoHy 6ecnnaTHOW ropsiYEN NIUHUK;

» 3aKaxute oOpaTHbLIM 3BOHOK, 3aMOSIHUB (GOPMYy BHU3Y ChpaBa.
YKkaxute Takxe ypnobHoe BpeMsa pOns 3BOHKa. Cneuuanuct
Nepe3BOHUT BaM [OJ11 KOHCY/NbTauuu.



