Wpupunyeckas KOHCY/NbTauus
OHNauH
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bnaropmaps HaweMy CaWTy Yy BaC €CTb BO3MOXHOCTb MNONY4YUTHb
FPAMOTHYI WPUAMYECKYID KOHCYNbTaLWUWw B pPexuMe OHNaWH BecnnaTHoO.
CerogHa Takas YHWKanbHas BO3MOXHOCTb €CTb Y KaXOoro 4enoBeka,
M He CYUeCTBYEeT COBEPWEHHO HUKAKUX OrpaHWYEeHUNn MO KONMUYEeCTBY
obpaleHun.

B WHTepHeTe MOXHO OTbiICKaTb MHOXECTBO CaWTOB, KOTopbe
npegnarawT nfaTHble Kpuanvyeckune ycnyru. Mol npepocTaBnsieM
BO3MOXHOCTb TrpaXxdaHaM TMNPOKOHCYNbTUPOBAaTbCs NO BCEM
MHTepecywlnM BOMPOCaM M HEe MNOTPaTUTb MNPU 3TOM HU KOMEWNKHU.
bnaropaps HaweMmy lpuonyeckoMy nopTany Kaxpgbld cneuynmanucT B
nwboe BpeMs OHS U HOYM OTBETUT Ha BCE MHTepecywlue Bac
BOMPOCHI.

OcobeHHOCTM OecnnatHoOM pPUOANYECKOM
KOHCYJibTauun OHJIAUH

BceMupHas nayTuWHa YyXe [OaBHO CTajla HEOTbEM/IEMOW YacCTbi
NMoBCeOHEBHOW XW3HW KaxXgoro 4enoseka. bnaropmaps kKoMmnbwTepy y
KaXgoro rpaxgaHWHa ecTb BO3MOXHOCTb ObICTPO pewnTb BCE CBOWU
npobneMbl, ocobeHHO, ecnu peyb WUOAET O WPUAMYECKUX
HENPUATHOCTAX.

KoHcynbTauus OMCTAHUMOHHAN B PEXMME OHMlalH MO BCEW Tepputopuu
PO MOXeT noxBacCcTaTbCH MHOFOYUCNEHHbBIMU nNpPeuMyllecTBaMMU.
CneunanucT noflyyaeT BOMPOC U OTBEYAaeT Ha HEro MakKCUMallbHO
onepaTMBHO, MPU 3TOM [aXe MOXHO He MNoKMaaTb MNPOCTOPbl CBOEW
KBap TUPbI.

Tenepb €CTb BO3MOXHOCTb YTOYHUTb /Oy MHPOPMALUK M HE HYXHO
3apaHee 3anuchiBaTbCs Ha MPUEM, BbICTaMBaTb o4epedb, 4T0OObl NAThb
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MUHYT noobuwaTbCcs C WPUCTOM. [McTaHUMOHHOe obueHue nNo npasy
3aCNyXuno roppoe 3BaHWe 6e30MacHOM KOMMYHMKaUUKW, KoTopas
MPOUCXOAMUT Ha KOHPMAOEHLMANbLHON OCHOBE.

CneumManucTt NOMOXeT OTbiCKaTb BbIXOA4 M3 nwbouM CuTyauuu: HauyuHasd
OT Hanoroo6noxeHus M 3aKaH4yumBas TPYAOBbLIM KOOEKCOM, YrOJSIOBHOM
OTBETCTBEHHOCTbIO M 3awumtonm npaB notpebutenen. bnaropaps
CTapaHMsM KOMaHAObl WPUCTOB HawWero cauWTa MNOCETUTENW nosay4vawT
OTBeThH Ha BCe WHTepecywwme Bonpockl 6becnnatHo. [eno
paccMaTpuBaeT MNPOPUAbHLIM WPUCT, 3a njeyamMu KOTOPOro OnbiT W
npakTWKa B 3TOW OTpacnu npaBa. [paMoTHasa nopgepxka no3Bonsder
BbICTPO pewnTb by wpuanyeckyi npobnemy.

Cneunanuct oka3sbiBaeT OGecnnaTtHble opupnyecKue ycnyru

Mpn 3TOM OCYWECTBNAETCSH KPYrJAOCYTOYHbIKN pexuMm paboTbl Ha BCeM
TEeppUTOpPUN CTpPaHbl U eCTb BO3MOXHOCTb pewaTb Nibble wpuonyeckue
npobnembl: HaynmHas OT XMAMWHOrO MpaBa WM 3aKaH4YMBas TrpaXgaHCKUM
M ceMenHbiM. HpucT OTBETMT Ha BCE WHTepecywuwune BacC BOMNPOCH,
Pa3NoOXUT MO MNOJIOYKAM OCHOBHbLIE MOJIOXKEHUS MHTEPECyeMoro Kopekca,
HOPMATUBHLIX aKTOB W 3aKOHOB W MpoBefeT [eTalibHbIW aHanus3
NMPaKTUKW CYAOB NO aHaJlOrM4YHLIM CMNOPHbLIM CUTyauumam. Hawwu
KOHCynbTauum no TenedpoHy MNO3BONAWT HE NPOXOAUTb npouenypy
perncTpaunm, 4tobbl y3HaTb OTBeT Ha nwbonm Bonpoc.

Momouwb lpupuyeckas B pexume OHJlaMH GecnnaTtHo

BaM He TepnutcCcs nockopee noobuwatbCs C WPUCTOM? [lenno O4YeHb
cpoyHoe? Torga He CTOUT TepATb OparouyeHHoe BpPeMa U NUcCaThb
MMCbMO Ha 3M1IEKTPOHHYKW NO4YTy. Bbl NpocTo HabupaeTe yKa3aHHbLIM Ha
caute HoMep u obcyxpaeTe npobneMy co cneumanucTtoM. JIMHUS
paboTaeT KpPYyrnoCyTo4HO, K TOMYy Xe& BOCMO/Ab30BaTbCA YyCHyramu
lopucTtoB Bb MoxeTe 6ecnnaTHo. B KauyecTBe anbTepHaATWUBHOIO
BapMaHTa €CTb BO3MOXHOCTb OCTaBWUTb CBOW HOMep TenepoHa w
yKa3saTb Haubonee ypobHoe BpeMs, M Torga cneuymanucTt caM BaM
Nepe3BOHUT U NPeacTaBUT HECKONIbKO BapWaHTOB peweHus npobnemsl.
3anpocbl obpabaTbiBawTCsA ObLICTPO, OEeHb B AE€Hb. 3a KOHCY/AbTauMW NO
TenepoHy naaTuUTb HUYEro HE HYXHO, K TOMYy Xe& 3T0O COBCEM He



CKa3blBaeTCsd Ha KayecTBe WHPOpMauum, KoTopas nNpepocTaBnseTcs.
OTNMYHBIN BapWaHT MNOJSIyYUTb MNOMOWbL CO CTOPOHbl FPaMOTHOTrO
cneyManucta M He NOTpaTUTb NPU 3TOM HU EOUHOW KOMEWKW.

KoHCynbTauum B pexume OHNANH KPYrnoCyTOYHO

Bcakue ObiBaT CUTyauuMuM M MOryT BO3HUKHYTb MpobfeMbl, KOTOopble He
TepnaT COBeplWeHHO HUKaKuX oTnaratenbctB. Ha popore Moxert
OCTaHOBUTb MHcnekTop MUBAN, nubo Bbl CTanuM y4YaCTHUKOM aBapuUMHOM
cMTyauuMm M NpOCTO He 3HaeTe, 4YTO fpenaTtb M KakK HYXHO cebs
npaBunbHo BecTu. CaMoe rnaBHoe — COXpPaHATb CMNOKOWUCTBUE W
npocTto HabpaTb 3aBeTHble UUPepKM HOMepa M noodbwaTbCAa C WPUCTOM.
ObpaweHne bypeT nNpuHATO, M B BnNMxauwee BpeMs rpaxpaHUHY OKaxyT
CKOpYl puanyecKyw nomolub, MNpeacTaBfieHHY B Buae bBecnnaTtHowm
KOHCyNnbTauuMM No BCEM WHTepecywwuMm BacC BONpoCaM B pexuMme
OHJTalH.

KOHCynbTUpoBaHMe NO Kaxpou NpaBOBOM OTpaciu

KoHcynbTauun cneunannuctoB B pPEeXUMMe OHMAWH KPYraoCyTOYHO
No3BONAKT pewaTb Jibble BOMPOCH, HE3aBUCMMO OT CUTyauuu.
[PaMOTHbLIA WPUCT, KOTOPbLIN BNageeT BCEMUM TOHKOCTAMM U 3HaeT
cneunpuky perynumpoBaHus BoOMNpoca, MNOMOXET OTbiICKaTb BbLIXOO W3
cuTyauum.

ConpoBoxgeHue cpenku

Cneynannuct NOMOXET ONpeaennTbCa C AOafbHEWWMM MNAaHOM OEUCTBUN,
nocrne TOro Kak npoBegeT aHanu3 cutyauuu.

YTOObl MONYYUTb KOHCYNbTaAUWUIO NO TenepoHy, OOCTATOYHO MPOCTO
BOCNONb30BaTbCca ¢opMon obpaTHOM CBSI3M, KOTOpPYw HeobOXomummo
3aM0NHUTL rpaxpgaHuWHy. Y BaC eCcTb BO3MOXHOCTb YyKa3aTb Haubonee
ynobHoe Bpemda, ¢opMy o6paTHOro 3BOHKA MOXHO OTbiICKATb BHU3Y
CTpaHuUbl B MPaBOM Yrny.
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Cpo4Hble BOMPOCH pewawTcs Tak: Bb NpocTo HabupaeTte HoMep
TenedoHa, KOTOPbLIM yKa3laH Ha caute, u obwaeTecb cCoO



CNeuuannucToM, KOTOPbIN B Te4YeHUe HEeCKONIbKMX MUHYT BHUKAET B
CuTyaumw n notoM pasbupaet ee.

WHorpa 6biBawT CcuTyauuum, HET BO3MOXHOCTM HabpaTb no TenepoHy
HOMep, B TaKUX Cfiy4yaax nopgaTtTb 3afBKYy Bbl MOXeTe B pexuMme
oHnauvH. O®opMa 4aTa no3sonseT coopMynuMpoBaTb BOMPOC M MNOTOM
yKa3aTb HOMep TenepoHa, No KOTOPOMY BaM MNOTOM MEpPe3BOHAT MU
NMPOKOHCYNbTUPYIOT N0 BCeM BonpocaM. [lpy 3TOM OYeHb BaXHO
rpamMoOTHO ¢GOpMyNnMpoBaTb BOMPOC, HeNb3d MCNOSb30BaTb HeELEH3YpHble
BolpaxeHua. HoMmep TenedpoHa cnepyeTt nNpoBepuUTb HECKONbKO pas3,
4yT0bbl He ObM pgonyweHsl OWUBKW.
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