Wpupuyeckasd nomoluyb no
KpeauTHbIM 3afO0JIXeHHOCTSAM

[x]

OcHoBHas npobneMa, cCBfi3aHHAs C KPeOUTHbIMA B3aWMOOTHOWEHWUSMU, —
3TO HennaTexecnocobHOCTb 3aeMumMkoB. [pU 3TOM Yy MHOTMUX KIUEHTOB
6aHKOB W KPEOWUTHbLIX OpraHuM3auuni nNoSBNAKWTCA OPYyrue BaxXHble
BOMPOCHI, OTBETbl HAa KOTOPble MOXHO MNONY4YUTb TONBLKO BO BpeEMs
KOHCYNbTauUuUn C puUCTOM. PoccusiHe 3a4acTyw 3auMHTEpecoBaHbl B
nomMown npu oQGopMNeHuMM KpeauTta, OCOOEHHOCTAX MNOoraweHus
3a00/IXKEHHOCTEN MO NPOCPOYEHHbBIM KpeauTaM. bonee TOro, WPUCTHI
3a4acTylo MOryT NMpPenoTBPaTUTb HexenaTesibHble NpobneMbl, CBSA3aHHbIE
C KpeaouTamu. B kKaxgoM cnydae TpebyeTcs noMolb OMbLITHOrO kpucTa
MO KPEeOUTHbBIM AOSraM.

Korpa HyxHa OecnnatHas pupuyeckas
nomMolb MO KPegUuTHbIM 3af0/IKEHHOCTSAM

KOHCYynbTaHTbl C NPWBNEYEHUEM OMNbITHBIX WPUCTOB MO KPeauTHbLIM
gonraM pocTynHel abconwTHo 6ecnnaTtHo gna Bcex xutenenm Poccun.
bonee TOro, MNPOKOHCYNbTUPOBATbCS MOryT WMHOCTPaHUbl M Oaxe nuua
6e3 rpaxpaHcTBa, NnerasnbHO npebbiBawwnme Ha TeppuTopum Poccuun.
Jiobble BONpPOCHI, CBA3aHHble C 0COBEHHOCTSAMU ODOPMIEHUN KPEOUTOB MU
noraweHMeM 3afofIXeHHOCTen, MOryT ObiTb YCMNEWHO PEWEHb.

Bsi MoxeTe o06paTUTBLCA K OMNbLITHbIM KWPUCTaM CO CcHefylunmMu
BOnNpocamu:

» 0TCpoYKa WM paccpoyvyka MCMNOSIHEHMA KPEAUTHOro [OoroBopa.
Mpu nNoABNEHUM HexenaTenbHbX NpPobneM Co CBOEBPEMEHHbLIM
noraweHnem KpeguTa, Bb MoxeTe coobwumtb 06 3>TOM
6aHKOBCKMM COTpyaHMKaM. B pe3ynbTate nosBuTCA Xopouwas
BO3MOXHOCTb [Na TOro, 4T0o6b BOCMNONb30BATbCH OTCPOYKOW
WNM NPOBECTM pecTpyKTypu3lauuw ponra. B HenpegBuOEHHbLIX
cuTyaumax GaHKM 3a4acTyw MOyT Ha YyCTynku, Gnaropaps 4emy
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Npoa/sieBalnT CPOK MOraweHus KpeauTta, M306aBnawT 3aeMuumka Ha
onpeneneHHsln nepuon OT o6sfi3aTenbHOro noraweHus ponra.
BecnnaTHas wpuaoMyeckas KOHCYNbTauus MNO3BONSAET MOHATH,
Kak MOXHO YCMNewHo pewuTb npobnemy;

= 3agepXxkKu C BbiNnnaTtamMm. Ecnu pOoOnNr nNpocpoyvYeH U He
ynnaymBaeTcsa NpPOOONXUTenbHoe BpeMsa, OaHK MOXeT noaaTh
MCK B Cyd O [OCPOYHOM paCTOpPXeHuu porosopa. [lpu 3ToOM
6yneT B3biCKaHa MOJIHAas CyMMa 3afO0J/IXeHHOCTW, B TOM 4ucne
NMPOLEHTH, WTPadHble caHkuuu. [ns TOro, 4rtobbl M3bexaTb
cynebHoro npouecca, obpaTuTecCcb K HalWWM ONbITHLIM WPUCTaM.
Bol MOXeTe HaWTW HaWNyYlWUi BbIXOO U3 CJIOXHOWM CUTYyaLUK.

KoHcynbTaums y pucTta no KpeguTHbIM [OJNraM CTaHOBUTCS 0CODOEHHOo
BaxHOW B caepymwouyux CUTyauusx:

 [locnepgHn nnaTtex no Kpeguty 6bin coBepweH 6onee Tpex
MecsiueB TOMy Ha3ag;

» CoTpyaHukun 6GaHka nopanuM WCK B Ccyn uauM cobupawTtca
NOCTYyNnUTb TakuMm obpa3oM, 0 4yeM coobwmnm B MNUCbLMEHHOMN
NPeTEeH3UN 3aEMUWNKY;

 BblHeceHOo cypebHoe peweHuMe O B3bICKAHMM BCEW CYMMbl
3a00/1KEHHOCTH;

 lonr 6biN NpofaH KoSleKTopaM, KOTOpble OoCaxfalT [OMXHUKA;

» bbII0 apecToBaHO MMYLWECTBO OOSIXKHMKA.

KOHcyﬂbTauMﬂ Y wpucra no KpeautTHbIM 3afOJIXeHHOCTsM obnapaert
BaXHbIMN rnpeunmyljecrBamMmu .

BaM He noTpebyeTcsa nNnaTtuTb 3a OKa3blBaeMble
KOHCY/bTALWOHHbIE YCNYTIU;

» [apaHTUpyeTCad SKOHOMUA Bawero BpeMeHW. [lpaBoBafd MNOMOLlb
bynet oka3aHa B camoe 6nuxanwee BpeMa. K ToMy xe
KPYrnoCyTO4YHbIM pexuM paboTbl NMo3BoNseT pacCyMTbiBaTb Ha
OPUONYECKYID KOHCYNbTaUWUK [JaXe HOYbI;

= BaM He noTpebyeTcs MCKaTb WPUAMYECKYI KOHTOPY M MOCewaTthb
ee NIMYHO. Bbl MoXeTe nNpoCcTO MOCETUTb Hall nopTan;
= ONbITHBIM OPUCT PacCMOTPMUT Bally CUTyaLMI0 U OKaxeT MpPaBOBYH



nomoluyb ;

 becnnaTtHaa WpUAMYECKaAs KOHCYNbTauMa HWU K YeMy He
oba3biBaeT;

* JINYHbIE M KOHTaAKTHble cBegeHus, npobneMHas cuTyauuma He
6ynyT pa3rnaweHsl. KoHPuOoeHUMAnNnbHOCTb rapaHTupyeTtcs.

Bbl MOXeTe nonyuynTb noapobHbie OTBETH Ha CYyWeCcTByWUe BOMNPOCH B
MHTepHeTe. NS 3TOro BaM HYXHO BCero JiMWlb OAWH TFagXeT Cco
CTabUNbHLIM CKOPOCTHbLIM AOOCTYNOM K BCEMUPHOM ceTu. Ha HaweMm
nopTane Bbl MOXeTe HanWcaTb CBOW BOMPOC B ChneunanbHOM yaTe.
MocTapahTecb 3apaHee npoayMaTtb GOPMYNIMPOBKY BoMpoca WU
NMPaBUNbHO PacCCTaBUTb BCE BaXHble AKLEHTHI.

Nocne 3anonHeHuss GOpMbl M €e OTNpPpaBKM MOXHO PaCCUYUTbIBATb Ha
nanbHelwee paccMoTpeHune npobnemsl. puUcT npoBeneT KOHCYNbTaLWo
B OnepaTUBHOM pexuMme. BaxHO NOHMMaTb, 4YTO BpeMs MNOATrOTOBKWU
OoTBeTa BCerga 3aBUCUT OT CJZIOKHOCTM BOMpoca. Bbl MoxeTe y3HaThb
OTBET BO BpeMss MUCbMEHHON WU TenedoHHONW KOHCYNbTauuu, MNpPUYEM
PUCT MOXEeT CoobWWTb BCE 3aKOHbl U HOPMATUBHLIE [OOKYMEHTHI,
KOTOpbIMM onepupyeT. B pe3ynbTate Bbl NOMMETE, MOYEMY B CJIOXHOMW
CUTYAUUU HYXKHO MOCTynaTb WMMEHHO onpeneneHHbM obpa3oM.

Boi MoxeTe BblbpaTb cambii yROOHbIN BapuaHT nNpoBefeHUS
KOHCYy/NbTauuUN:

» [IncbMeHHOe coobuweHne, oCTaB/ieHHOE B cChNeuunasbHOM 4arTe.
MocTapanMTecb MNOHATHO W eMKO onucaTb ob6cToATenbCTBa MU
3ajaTb TOYHLIK BOMPOC, COOOWMTHL JIMYHbIE U KOHTAKTHbIE
CBeneHus;

= 3BOHOK Ha ropayvyw JNUHUI;

» 3anonHeHne ¢opMbl obpaTHOM CBSI3M. B 3TOM cnyyae wpucrt
nepe3BoHUT B yaobHoe Ona Bac Bpems.



