Wpuct 6ecnnatHo B YensabuHcke
puanYecKasa KOHCynbTauus B
Yenadbuuckon obnactm
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HWKTO He 3acTpaxoBaH OT BCSAYECKUX CUTyauun, Korpga CPOYHO
TpebyeTca KBanuduumpoBaHHaa tpuandeckas nomouwb. W, K
COXaneHuw, TakKas CcuTyauums MOXeT BO3HUKHYTb B nwboe Bpems
cCyTok. Ho kak 6bTb, ecnu Ha pBope rnybokas HOYb UK
obwerocynapCTBEHHbIM MPa3fdHWK, a OTBET Ha BOMPOC HYXEH MNpsAMO
cemyac? B aTOM cnyyae upgeanbHbIM BapuaHTOM fABndeTcsa obpauweHue
3a pUOMYECKON KOHCYSbTauuen OHMaWH.

MpuHUKMNbI OKa3aHuA becnnaTtHoOM
pupuYecKou KOHCY/NbTauuu B
YenabuHcke

B coBpeMeHHOM Mupe BCe Oonbwyw nonynapHocTb npuobpetaer
KOHCYNbTUPOBaHME KakK MNOCpPeacTBOM TenepOHHOM CBSA3U, TakK U B
pexume OHMauWH. Ha HaweM canTte cobpaHbl TONMbKO OMbITHbIE WPUCTHI,
rotosble B MOy MWUHYTY nNpefoCcTaBUTb TONIbKO KayeCTBEHHYI0
KOHCYNbTauuw no nwboMy npaBOBOMY HamnpaBIEHMIO.

OTANMYNTENbHON 4YEepTON HaWen KOMNaHUKM [BNAeTCA TO, YTO Mbl
pabotaeM 24 vyaca B CyTku 365 pgHen B Hepenw 6e3 npa3gHUYHBIX U
BbIXOQHbIX AHeW. KpoMe Toro, obpaTtMTbCAa K HaM 3a MOMOlbH MOXET
abconwtTHo nwboM rpaxpaHWMH BHE 3aBUCUMOCTU OT CBOEro
PMHAHCOBOr0 NOJIOXEHUsa unum obuwecTBEHHOro crtaTyca.

YT0oOb MOAYYMTb OTBET Ha CBOW BoOMNpoc, OONbWEe He HYXHO
npocTamBaTb B OFPOMHbIX OYEpPefax WM KOMNUTb DHHYKW CYyMMy [O€Her.
Bce 4TO HYXHO — 3TO NuMwb HabpaTb TenepOHHbLIN HOMEP M OOXAATbLCH
COEOQUHEHNS C PUCTOM.
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K nonoxutesnbHboiM MOMEHTaM TaKoMu KOHCYJIbT@UuUN OTHOCATCHA:

1. BoicOKasi KOHpMAOeHUManbHOCTb. [Ona Toro 4Ttobbl WPUCT Hayan
paccMaTpuBaTb nNpensiokeHHoe f[efio, AOCTaTO4YHO NUWb yKa3aTb
cBoe uMA, 0e3 BHeCeHWs OONONHUTENbLHOW WHPOpMauunm o cebe.

2. 0TBeTCTBEHHOCTbL 3a pe3ynbtaTt. B cnyyae, ecnu peno
ABNAETCA npakTndyeckn becnepcnekTUBHbIM, TO 3TO Cpa3y xe
byoeTt 03BYy4eHO.

1. OnepaTuBHOCTb. OTBET Ha CBOW BOMPOC KJAMEHT Mony4yaert
OykBanbHO B TeYeHUe HEeCKONIbKUX 4YacCOB MWJIM Xe MUHYT B
3aBUCUMOCTM OT €ro YPOBHS CJIOXHOCTMH.

2. MUHUMYM BnoxeHun. KoHcynbTauum abconwTHO 6GecnnaTHbI.

Kak yxe ynomuHanocb Bbiwe, MOJIYYUTb Ka4eCTBEHHYI KWpUANYeCKylo
nomowb MOXHO B Jsiwboe ypobHoe ans KnmeHtra Bpems. Tak, K
Hanbosee yYacTo 3agaBaeMbiM BOMNPOCaM OTHOCSAT:

1. KoHcynbTaunnm no nNpaBOMEPHOCTU COBeplWaeMbliX TEM WU WUHbLIM
nMUoM (opraHM3aunni) OEeMCTBUM MO OTHOWEHWUI K KIIUEHTY.

2. Pa3bdAcHeHus, cBA3aHHble C OGpakopa3BOAHbLIM MNPOLECCOM WU
3aKswyeHnem bpayvyHoro gorosopa.

3. MNoMowb B COCTaBNleHMU [OKYMeHTauuum Ha BCTynseHue B
HacnegoBaHue uIn xe xanob, UCKOB.

4. BonpocCbl, CBfA3aHHbIE C 3aWMUTOW NOTPedbUTEeNnbCKUX npas.

5. Bo3BpaT BOOMUTENIbCKUX MNpaB.

6. PeweHne XWIUIWHLIX CMNOPOB.

CTOMT OTMETUTb, 4YTO Hawu tpucTtbl obnapawT 6orateM NpakTUYeCKUM
OMbITOM B PEWEHUN FpPaxgaHCKUX WM YronoOBHLIX €, 4YTO no3Bossder
C BbICOKOW [oONein BepOSATHOCTM CKa3aTb, UYTO Ha BCe MNOCTaBJIEHHble
Bonpochl 6yaeT gaH MakKCUMasbHO pa3BEepHYTbI OTBET.

KpoMe Toro, wpuanMyeckas KOHCYnbTauus no TenepoHy cTaHeT
He3aMeHMMOW BO BpeMs cCnopa C HepaauBbLIM MNPOOABLOM,
peanu3oBaBlWIMM KJIMEHTY HeWCcnpaBHbIW ToBap. Tak, He oTXoad OT
MecTa COObITUMA, HEe TONbKO MNONOXUTENbHbIM 006pa3oM pewnTCca caMa
npobnemMa, HO M NOMWMO BO3BPAllEHHOro TOBapa MNOSBUTCS e€lWe U
Hennoxas GUMHAHCOBAS KOMMEHCaLMa 3a NPUYUHEHHble HeypobcTBa.



Ytobbl OGONbwe He 3agyMbiBaTbCf O TOM, KaK pa3pewnTb CBOM
npobnemMbl, OOCTAaTOYHO BHIMOSIHUTL BCEr0 HECKOJSIbKO MPOCTHIX Waros.
Tak, nepBbM OefnioM HeobXO0OMMO 3aWTWM Ha Haw CauT M HabpaTb OOuMH
M3 YKa3aHHbIX Ha CTpaHuue TenedoHHbIX HOMepoB. [locne 3T0ro
nogpobHo obpucoBaTb CUTyauuw U BOCMOSIb30BATbCHA MNONYYEHHOW
peKoMeHpaLuunen.



