3apaTtb becnnaTtHo BONpPOC
OPUCTY NO MUHTEpPHeTy

[x]

MHOruMe puCTbl NpepnarawT CBOW YCNYyru NO WHTEPHETY Ha NiaTHOW
ocHoBe. Hawu KBanuduMuMpoBaHHLIE CNEeUUaNUCTbl TOTOBbI
NMPOKOHCYNbTUPOBATb OHMAWH Mo NbOMy BONPOCY B KWPUCMIPYOEHLUM
abconwTHo 6ecnnaTtHo. [puyeM Onsa rpaxpaH OTCYTCTBYWT Kakue-nubo
OrpaHuyeHus .

Bce, 4TO HYXHO — 3TO0O 3alWTU Ha Haw odMUMANbHLIN CanT,
BOCMONb30BaTbCs yCAyramm cneynannucrtos NiobbiM ynobHbIM cnocobom.
be3ycnoBHO, 3TO0 BLIFOAHO W He 3aTpaTHO. [lony4Yante noggepxky
He3aMenonuMTenbHO, ecnu BpeMa He TpebyeT oTnaraTtenbCTB MU
npoMenneHns. Mbl He BO3bMEM [EeHer 3a OKa3blBaeMble YCNyru.

OcobeHHOCTM oOKa3aHua OecnnaTHOM
PUANYECKON KOHCYJNbTauuu OHJAUH

WNHTepHEeT Ha CEerogHsIWHWN [OEeHb — HeOoTbEMSIeMas YacTuua XWU3HMU
KaX1oro COBPEMEeHHOro 4YenoBeKka, €ec/iM UMeeTcs KoMmnblTep nubo
HOyTOYK nopn pykon. Begb ceropHs nocpencTBOM WHTEPHETa BMNOJIHE
PelaeMsl MHOTME CIIOXHble M HacyliHble ObITOBbIE BOMPOCHI.

OcHOBHble 0COOEHHOCTHM AUCTAHUUOHHON KOHCYJIbTauUM OT ONbITHBIX
IPUCTOB:

» BOSMOXHOCTb pewaTtb CBou npobnembl npsaMo B oduce MAM Ha
ooMy, T. €. B KOMPOpPTHOM 06CTaHOBKE, He BbIXOOQA Ha Yynuuy;
be3onacHoe oOKa3aHuMe noMowu, BeOb KWPUCTH MpHU
OUWCTAHUWOHHOM obweHnwu rapaHTUpyiT NMONHYI0

KOHQMOEHLMNANbHOCTb MNOJSIYYEHHbBIX CBEOEHUN.

3agaBaiiTe BONpoChl HaWWUM KOHCYJibTaHTaM Ha o¢uuuanibHOM caiTe,
eC/Iu BO3HUKN HIoaHChl U npobaembl B Takux cPepax Kak:
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Ha/loroBOe 3aKOHOMAATENbCTBO;

FPaXOaHCKO-NPaBOBble OTHOWEHUS ;

TPYnOBOE MpaBo;

YyronosHas, MaTepuanbHas U  aAMUHUCTPATUBHAA
OTBETCTBEHHOCTb.

Hawwn opucTbl OKaxyT BCSYECKYyl MNOOAEPXKY W COBeplieHHo 6ecnnaTtHo.
CneunanucTtsl uMelT 6oraTbii NPaKTUYECKUN OMbIT B WPUCTPYyOEHUUM,
HakKkonneHHbn ropgamMm. K TOMYy Xe, C BaMu BCcerga roToB
nobecenoBaTb MPOQUILHLIA WPUCT, KOTOPLIA OKaXeT MOCWUSIbHYK MOMOllb
MMEHHO B HYXHOW OTpacnu NpaBOBbIX OTHOWeHWW, obecneyuT Ha
KBaMUUMPOBAHHOM YpPOBHE HeobxoouMMoW NOOOEPXKOW .

Tak, rpaxpaHe, He3aBMCMMO OT CTaTyca M MoNoxeHus B obuecTtse,
MOTYT Mofly4yaTb ObICTPble MONIOXUTENbHbIE OTBETh Ha Ka3anocCb Obl
Hepa3pewnMble CNOopHbIE BOMPOCH WU MPUMEHATb WMX B [albHEWlWeM Ha
NMPakTUKe B pPeaslbHOW XU3HMU.

Ha HaweM canTe Bbl MOXeTe€ MNPOKOHCYNbTUPOBATbLCH Yy lpPUCTA
abconwTHo b6ecnnaTtHo. CneumannucTbl FOTOBbl OKa3aTb KPYrj0CYTOYHYH
NOOOEPXKY B PEXMME OHNAaWH MNPYM BO3HUMKHOBEHWM MPABOBLIX BOMPOCOB
B nwbon chepe: XunuuwHasa, HaACNeOCcTBEeHHas, TrpaxXgaHckas,
ceMeWHas, Tpyposas.

Hawn tpucCcTbl, OCHOBbIBAACb Ha 3akKoHaX M kKopgekcax PO (CeMenHbin,
[paxpaHCKuK, TpynoBOM) nocTapawTcs ObLICTPO BHUKHYTb B CYTb
npobnemMol M WUCKMAWYUTENbHO B paMKax 3aKOHOB pOaTb COBeEeT,
KOHKPETHYK WHpOpMaLMio M OTBET Ha MHTepecywwuin Bonpoc. [lanee Bbl
CMOXeTe peanun3oBaTb MOJIydeHHble OTBETbl Ha MPaKTUKe U pewnTb TeM
caMbiM CBOW npobneMy 3aKOHHbLIM CNOCOOOM NpPM BO3HUKHOBEHUMU
CNOPHBLIX cuTyauun. MoxeT O6bITb, HYXHO CPOYHO pa3pewnTb
CNOXUBWUNACHA KOHONMKT B Cyqe.

Obpawantecb K HawuMm cneuunanuctam. lpu 3ToM paxe He ob6fA3aTesNibHO
perncTpupoBatbCcad Ha cauTe. [03BOHMB MO TenepoHy, Bbl y3HaeTe
0ENCTBYKUWME HOPMaAaTWMBbLI M 3aKOHbl Ha CErogHAWHWWA [eHb,
pacnnaHupyeTe, KakK pPa3yMHO W BbIFrOQHO [OEWCTBOBAaTb [faiblie, Kak
PEWNTb CMNOPHYW CUTyauuw HawunydwuMm obpa3oM.



K ocHoBHbIM npeumyumjecTBamM KOHCYJIbTaLUuUNn KWPUCTOB MO HUHTEPHETY
OHJIAaUH MOXHO OTHEeCTHU:

» ONepaTUBHOCTb MNogayn MHGOpMaUMM B KPYrAOCYTOYHOM pexume,
He3aBMcuUMO OoT obnactu npasa;

* MOJIHOE WpUOMYECKOEe COMNpoBOXAeHMe C obo3HayeHueM BcCeX
BEPHbIX HanpaBfieHun, No KOTOPbIM MOXHO OypeT pencTBOBaThb
nanblue;

» BbiFrOfa, BeQb Bbl MOXeTe nosy4dyaTb MOMOWb OMEpaTUBHO MU
6becnnatHo no TenepoHy;

* MOJSlyYeHne oTBeTa KPYrnoCyTOYHO.

NMo3BOHMTE no TenedoHy, YyKa3aHHOMYy Ha cauTe. OcTaBbTe CBOM
NaHHble C HOMepoM TenedpoHa, 4TOOb cneunanuct B ONepaTUBHOM
nopsioke CMOIr Mepe3BOHUTb CpPa3y Xe B [OeHb nofgayvyu 3asaBKU MU
NpenocTaBUTb CaMble OMNTUMalbHble MNYTWU BbIXOAA M3 CIIOXMUBLENCS
cutyauun. fMony4dyante HEe MeHee Ka4yeCTBEHHYW MOMOUWb OT HaAWKX
cneuvanucToB no tenedoHy 6e3 OeHEXHbIX BIIOXEeHWA B nwboe BpeMs U
[AXe B BbIXOMHbIE, MNPA3AHUYHbBIE [HMU.

CTOUT OTMeTUTb, 4YTO OecnnaTtHas KOHCYNbTaUWs HEe 3HAUYUT —
HeKayeCcTBeHHas M NnoxHasa. Hawu cneumanucTbl MMewT OONbWON ONbIT
paboTbl B WPUCNPYyAeHUMW U 3HAKWT, KaK BbIUTU U3 KPU3UCHOMU
CUTyaumum pNOCTOWHBLIM, 3aKOHHbIM CMOCOOOM.

Monyyante KOHCynbTauuw B snwboe BpeMa Ha HaweM cauTe.
CneunManuctbl paboTawT KPYrjaoCyTOYHO U rOTOBbI MNOMOYb, €CNHU
npobnemMa He TpebyeT oTnaratenbCTB W HYXHO peWUTb CPOYHO,
He3aMeonuTtenbHo. HanpuMmep, Bbol nonanu B [OTN wnnu asapuw,
HyXOoaeTecb B Cpo4YyHouM nomowu. [lpu 3TOM HepBb Ha npepene, a
CNOKOWMHO XAaTb MocelWeHUs MNaTHOro kpucTta B opuce nNpocTo HeT
BPEMEHU U TepneHus.

Hawyv wpucTbl roToBbl OKa3aTb KOHCYNbTauWi B KPYrJa0CyTOYHOM
pexuMe, NPUHATbL 3adBKY Mo Mepe BbicBOOOXOeHMS B camble Gnuxanuwume
yacbl. Takxe TMNPOKOHCYNbTMpPOBaTb MO TeNnepoHy, Yy4yuTbiBas Bauwy
NoJaHHyKw 3asBKY.

NMonyyante 6GecnnaTHO OTBeTbl Ha BOMNPOCH B MNpaBoOBOM cdepe,



He3aBucuMo oT obnactu npasa. CneumanucTbl 3HaWT cneunpuky,
HIOQHCbl M TOHKOCTW MPaBOBOr0 yperynupoBaHua BOMNPOCOB B nwbon
chepe wpucnpygeHumnmn.

onHoe KpuanyYyeckoe COMPOBOXOEHME MNpU nopadye KOHCYNbTauuum B
pexuMe oOHNaWH no TenedoHy rapaHTUpoBaHHO. WpucTbl ObICTPO
BHUKHYT B CyTb npob6sembl, MNONbTawTCA y4yeCTb BCEe HKWAHCH,
obo3HayaT caMble OeWcTBywUWMEe, MNPaBUNbHbIE HanpaBleHUs  No
PEWEHN KOHPNIMKTHbBIX CUTyauuMh B paMKax 3akKoHa.

Mony4yante KOHCy/nbTauuw M 3agaBanTe HacCylHble BOMPOCH HaWUM
cneynanuctTam OHNaMH MM NO3BOHMUTE MO HOMepy, yKa3laHHOMYy Ha
cante. Bbl moxete BblbpaTb yBOOHbIN BapuaHT L[AS NOJNYyYeHUS
UHPOpMaLnu :

* 3aN01HUTL dopMy obpaTHOM CBA3M, He 3abblB yKasaTb Bpems,
B Kakoe BaM ynobHO OygeT nony4uTb OTBET;

= HanncaTb CBOW BOMPOC B OHNIAWH-4YaTe B HUXKHEM MPaBOM Yrny
CTPaHUUbl, WU OEXYPHbIN CNeuuannuct OTBETUT B pPexuMe OHJAMWH
B TE€YEHUEe HEeCKOJIbKMX MUHYT;

* MO3BOHUTbL NO YKa3aHHOMYy TenegoHy Ha cauTe.

YnobHee Bcero BaM MNO3BOHWUTb MO YyKa3aHHOMy TenepoHy Ha cauTe.
Ecnum y Bac 3aKOHYMNUCbL OeHbruM Ha 6GanaHce M He Bbl HE MOXeTe
CaMOCTOATENbHO MO3BOHUTb, TO 3agaMTe CBOWM BOMPOC B BUOXETE,
yKaxute CBOW HoMep TenepoHa. KeanupuuupoBaHHas MNOMOUWb MO
MHTEPHETY OT HalWlKUX WPUCTOB HE 3aCTaBWUT [OONTr0 XOaThb.
CneunanucTtbl caMm nepe3BOHAT B Onuxanwee Bpemq.

BHuMaHue! @®opMynupynmTte KOPPEKTHO CBOM BOMPOCH, He pgonyckauTte
HealeKBaTHbIX M HELEH3YPHbIX BblpaXeHWn, NpoBepsAnTe MNpPaBUIbLHOCTb
BBEOEHHOr0 HoMepa TenegoHa.

Monyyante He3aMepNUTENbHO WPUAMYECKYID MNOMOWb MO TenepoHy
abconwtHo OGecnnaTHo. Hawwu cneunanucTbl FapaHTUPYWT Bbida4vy
KOHCYNbTauui, OTBETOB M COBETOB C MNpodpecCcuMoHaNbHON PUAMYECKON
TOYKWN 3peHus.



