3apaTb BOMPOC WPUCTY Ha cauTe
B pexuMme OHJNauH 6ecnnaTtHo

MHOrme nWAW HYX[awTCa B CPOYHOWM nNOMOWWM KpUCTa Npwu
HeoOXOQUMOCTU pa3pewnTb Ty WM WUHYI CIOXKMBWYKCA CUTyauuw B
¥n3Hu. CerogHa 3T0 npocto! 3apaBanWTe BOMPOC B PEXWME OHSAWNH
nmbo no TtenepoHy B nwboe ypobHoe pnda Bac Bpemsa, obwanmtecb C
ONbITHBIM CNeunanncToM, MoSyvYanTe LEHHbIE COBETbl U PEKOMEHJAuUN.

Hepenko OblBaeT, 4YTO HYXHO CPOYHO pewnTb npobneMy, CBfi3aHHYW C
B3biICKAHMEeM [0JIFr0B WIN HacNeLCTBEHHbIMU, XWUJMUWHLIMA, CTPaxoBbMK,
CeMeWHbMN, TpypoBbIMM cnopamu. Bo3MoxHo, TpebyeTcH
npopeccuoHanbHasa KOHCy/nbTauus apgBokaTa, ecnu BAOPYr BaM
npuwnocb CTONKHYyTbCA C [OTI.

ObwanTtecb C HawuMM cneuuManucTaMmum Hanpsamyw no TenepoHy nunbo B
pexuMe oHNnauH. [Monyyante 6ecnnaTHble COBETb M HWPUAMYECKUE
pekoMeHpgauuun. Hawwu wpucTel oTBeTAT B niwboe ypnobHoe pns Bac
BpeMsi C KPMOMYECKOW TOYKU 3peHUd M B paMKax 3akKoHoB PO. [ns
obuweHnMsa BaM OOCTATOYHO NUWb BbibpaTb yaOoOHbIM BapuaHT Osis CBA3MU.

Korpa HYXHO 3apaTtb ©OecnnaTHbIN
BONPOC WPUCTY OHNAUH?

CerooHa KakK HWUKOrpga nonynsapHo obuweHue C KWpUCTaMu-
KOHCYNbTaHTaMMu NOo WHTepHeTy. Ecnum Bb HyxXpaeTecCcb B
He3aMenUTeNbHON NpPoPecCcHoHanbHOW NoMoWM, TO 3apgaBaiTe BOMPOCHI
HalWUM BbLICOKOKBANUGUUMPOBAHHLIM CneunManucTaM npaMo cendac. He
OTKNapgbiBaWTe Ha 3aBTpa, Bedb MOXHO CErogHs HayaTb pewaTb CBOW
npobnemMbl B CpPoOYHOM nopsnke. Beob Hepeako OblBaeT, 4YTO B WUX
peWweHnn nosBraeTCs XU3HEeHHas HeobXxoauMoCThb.

BoiTb MoXeT, 4TO0 Bbl nmonanu B OTMN m He 3HaeTe, KaK OENCTBOBATb B
cnoxuBuwenca cutyauumn. COTPYOHUKW QaBTOUHCNEKUMM NpPU 3STOM
HeapgekBaTHO ceba BegyT, BCAYECKM Hapywas BCe paMKM 3aKOHOB MU
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npeBbilas CBOM NosiHOMo4Yusa. [py 3TOM CcoBepuweHHO He bGepyTcs B
yyeT npaBa aBTonwbuTenen.

Ha 3aMeTky! pucThl XOTAT OCBEONOMUTb rpaxgaH, 4TO He3HaHuWe npas
M 3aKOHOB — 3TO OTHIWAb He BalWla BWHaA. Mbl NOMOXEM NpuUBNEYb
HepaguBbiX COTPYOAHWKOB M YMHOBHUKOB K OTBETCTBEHHOCTMW.

HyxHo obpawaTtbCsi M 3apaBaTb BOMPOCH HawuMM lpUcTaM C 6onbunM
NPpakKTM4YeCKMUM ONbITOM B chepe wpucnpygeHuum, ecnu Her
BO3MOXHOCTU WU BPEMEHU JINYHO MOCETUTb O0PUC M WPUCKOHCyNbTa. B
bonbwnx ropomax nonacTb Ha MNPUMEM K CNeuumanucTty — HacTosduee
ncnelTaHMe pns rpaxpgaH. CerogHa 3To npobneMHo, 3aTpaTHO MU
obpeMeHnTENbHO.

Mano TOro, 4TO npepgcTouTt ponro pobupatbcda po 6nu3
pacnosioOXeHHOW ¢UPMbI, HO e€ewe W 3anucbiBaTbCs Ha nNpueM, Bedb
oyepeouM He npekpawawTcas BO MHOrMXx odpucax KpUoUYecKomn
HanpaB/IeHHOCTW B HaweuW CcTpaHe. BepodATHO, 4TO pmaxe nocne 3anucu
BaM npepnoxaTt npuexatb B Apyroe Ha3HayeHHoe BpeMa. XOaTb MOXHO
HEMMOBEPHO [OONTro, a PpeweHne BOMNPOCOB HUKAK He Tepnurt
oTnaraTtenbCTB. Bbl NpOCTO pucKyeTe NOTepsTb LEHHOE BpeMs MU
ocTaBaTbCad ponro 6e3 oTBeTa HaeguHe CO CBOMMM npobnemMamu.

CerogHsa Gnaropaps MHTepHeTy Bbl BNpaBe 3afjaBaTb BOMpoch B Nwboe
BPEMSi B pexuMe OHMaWH. [exypHbih WPUCKOHCYNbTAHT MNpakKTUYECKM
KPYrnocyTo4Ho roTOB OKa3aTb BaM noMolb. CpoK oOXupaHusd
MMHUManeH. [lo Mepe BbicBoOOOXOoeHUs cneumanuct obs3aTenbHO
nepe3BOHUT U OTBETUT HA MHTepecywwue BOMNPOCHI.

He xBaTUT BpeMeHuM M ¢opMaTa OaHHOW CTaTbM, 4YTOOb MEpPeUYUCIUTb
BCE BO3MOXHble CUTyauWuu, C KOTOPbIMA MNPUXOOMTCH CTaNKUBaATbCH
rpaxgaHaM B XW3HW, TaKxe BOMPOCH, He Tpebywwue npomenneHus.

Ha camom pene, nepeyYyeHb BO3MOXHbIX KpuOnYecKux npobnaem un
BONpPOCOB — OrpomHeii. Ho 4awe Bcero rpaxgaHe obpawanTcs K Hawum
lopucTam 3a KOHCY/bTauueu B pexume OHJNaMH Ha becnnaTtHoM OCHOBe
no Bonpocam:

* B3bICKAQHUA aJIMMEHTOB W [OONTroB, MNPUCYXOEHHbIX B Xofpe



CyOonpou3BOACTBa;

» pa3gena uMMywecTBa;

» pa3peweHns npobneM npu Npocpovkax Mo KPEeanTOBaHUK;
MCTpGﬁOBaHMﬂ mnMyllectea u3 BﬂaﬂeHMﬁ MOCTOPOHHUMU JIIOObMWU ;
arn;

HENpPaBOBOW 3adepXKu coTpyaHukamu OMNC, nonuuuu;
3aTON/IeHns cocepnsMu;

ocnapuBaHuMs WTPagoB M AOMUHUCTPATUBHBLIX MPaBOHAPYWEHUN;
pa3fgena uMyllecTBa;

HEKOPPEKTHOro MnoBeAeHUs COTPYAHWKOB aBTOMHCNEKUMUHU,
NPOKYpaTypbl, NONULMUMK.

Hepegko 3a KoHcynbTauuein obpawawTcs rpaxgaHe Mo BONMpocaM MHOIo
xapaktepa:

obMeH, BO3BpaT TOBapa;

= MPOBEfEeHNEe OLEHKM KayecTBa WIN HEe3aBUCUMOW 3KCMNEPTU3bl;

* HEKQYeCTBEHHOE OKa3aHue ycnyr TOW WM WUHOW KOMMaHWEW;

* HaBfi3blBaHWE YCNyr;

* BOSHUMKHOBEHUE KOHPIIMKTHBIX CUTYaUUW C COCEeasaMM, CTPaxoBOW
KoMnaHuen, OaHKOBCKUMW COTPYOHWUKaMMU;

= NOSIBIEHME CMNOPOB MO KpeauTHbIM obsf3aTtenbcTBaM, KoOrpa

HE3AaKOHHO HAYUCIAKTCA MPOUEHTbH (KOMUCCUOHHbIE) .

OTHIoOb HepeagkKo HaliuM KOHCYJIbTaHTaM MpPUXoaoUTCs peliaTb CJIOXHbIe U
3afnyTaHHble CUTyaluunn B c¢epe:

* 3EMEJIbHOIN0 3aKOHOfOaTeNIbCTBa WU MNpaBa,
* HacJiegoBaHNAa UMylleCTBa.

He cekpeT, 4TO MNOBCEMECTHO CTpPaxoBble KOMMNAHUW HaoTpes
OTKa3blBAWTCS BbiNJla4YyMBaTb TrpaxgaHaM CTPaxoBKW, MNpU 3STOM
3aQepxXuBawT BbiNnnaTbl, He BbMNONHAKWT CBOM ob6d3aTenbCTBa,
HeOOOCHOBAHHO 3aHMXAWT CYMMbl CTPaxXOBbIX BbiNJaT. Mbl MOMOXEM BaM
pa3pewnTb KOHGNUKT C YynpaBrawWen KOMMNaHWeW, TOBapwuileCKUM
obwecTtBoM, XKX, ecnum 3aMe4yeHO HEBbLINOSIHEHME KOMMETEHTHbIMYU
nuuaMm  CBOUX nNpsaAMbIX o06A3aHHOCTEW WAM CaMONPOU3BOJIbHOE
HayucneHume onnaTbl 3a KOMMYHaJlbHble YCNyrHu



Hawn opucTbl roTOoBbl OEcnjiaTHO B peXuMe OHNaWH OTBETUTb Ha nwbble
npaBoBble BOMPOCH B paMKaxX 3aKoHopgaTtenbCTBa Ha 2017 ropg. BaxHo
NOHWMMaTb, 4YTO MHOrMe 3aKOHOJaTeslbHble aKTbl, 3aKOHb WUMeEWT
MHOXECTBO HIAHCOB U TpebywTca rnyboKuMX 3HaHUM, a 3HAUUT —
BPEMEHU HaA U3Yy4eHue.

Obpawanmntecb K HaM 3a npodeccuoHanbHOM MNOMOWbK
BbICOKOKBaNMMUMPOBAHHLIX CreumManuctos Ha 6ecnnaTHouM ocCHoBe. Bam
C/IOXHO BBIKPOUTb BpeMsa, 4YToObl MoCeTUTb CNeuuanucToB W JINYHO W
npuexatb B O0OMC WPUOMYECKOW KOMMaHWUM C Xopowen penyTtauumen?
CeropgHa 370 yxe He npobnema. Hamgute BCero 3 MUHYTbI, 4YTOObI
3aMTU Ha Haw CcauT W 3anoSIHUTb HECNOoXHyl ¢opMy MAM 3akKasaTb
obpaTHbIX 3BOHOK lpUCTa, OCTaBMB CBOW KOHTAKTHbIM TenepoH. Tllo
Mepe BbICBOOOXOEHMS OEXypHOro cneunanucTa wpuvanyeckas MNoMowb He
3aCTaBMT BaC OOMro XgaThb.

Mbl nOMOXeM BaM pewnTb npobnemy OLICTPO B nNpaBoBOM OTpacnu. Ecnu
YyX COBCEM HeT BpeMeHW XJaTb, TO MO3BOHUTE Ha TenedoH ropsyen
nuHun no 6ecnnatHoMy HoMmepy B nwbon Touyke Poccum unm 3akaxuTe
obpaTHbIM 3BOHOK. YKaxuTe CBO€ MMA Ha HaweM cauTte. lpuctel C
FPOMagHbLIM OMbITOM B WPUCNPYOEHUMM OTBETAT Ha NboOM MHTepecyowmnm
Bonpoc 6ecnnaTtHO, ObLICTPO M KayYeCTBEHHO.



