3apatb Bonpoc wpucty no XKX
OHJIaWH becnnaTtHo
KPYrnocyTo4HO
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XUNuWHO - KOMMyHanbHble X03AWCTBa B Poccuum [pONXHb OKa3biBaThb
YyCNyru rpaxmaHaM QOns co3faHua WNu noaaepxaHus KomdopTa,
ynpobctBa npoxuBaHus. K coxaneHuw, obcnyxuBawuwme npennpusaTtus
0aneKo He Bcerga CBOEBPEMEHHO pearupyiwT Ha obpaweHus rpaxpaH
ONS peleHMs KOMMYHallbHbiX BOMPOCOB. B CBfI3M C 3TWM, BO3HMUKAET
noTpebHoCTb 06pPAaTUTLCSH K OMbBITHOMY WPUCTY, KOTOPLIN npoBeneT
KOHCYNbTaLMWK MO WHTEPHETY MM no TenepoHy.

3a4eM HYXHO 3apgaBaTb BOMPOCHI WPUCTY
no XKX OHNAaWH becnnaTtHoO
KPYrnocyTo4HoO

Bonpochl, cBs3aHHOM c XKX cdepon B Poccum, aBRANTCA OOHUMWU U3
CaMblX PacCnpoCTpaHEeHHbIX B Hawu OHU. B KaxpgoM cny4dae TpebyTcsH
OOCTOMWHbIE MO3HaHMA B Cchepe MNpPaBOBbIX OTHOWEHWUN.

Wpngpnyeckas KoHcynbtTauunsas no MKX Bonpocam no3BOJIUT B
MUHUMAaJIbHble CPOKM M YCNeWwHo pewuTb npobnemsi, cCBsA3aHHble C
XUJTULHO - KOMMYHaJIb HbIM XO3SUCTBOM. [Ipnu 3TOM MOXHO pPaccCyYUTbIBaTh
Ha TO, 4YTO cChneunasucThl KOMMYHaJslbHbIX C/Ayx6 nocogencTBylOT
peweHunio npobnem B crnepyownx HanpaB/ieHUsIX NpepocTaBsIeHNUs1 YCAyr :

» 3N1IeKTpoCHabxeHune;
TennocHabxeHue;
BOOOCHabxeHue;

* PEMOHT 3[aHUN;

= BNaroycTtponcTtBo TEpPpUTOPUN.

0653aHHOCTM 3a4acTyl BbLIMOJIHAWTCSA TOJNIbKO Ha 6yMaru. o OaHHOW
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NMPUYMHE KpaWHe BAXHO CBOEBPEMEHHO 00paTuUTbCA K OMbITHOMY
OPUCTY-KOHCYNbTAHTY W pPEWnTb HaCYWHbLIN BOMPOC.

KoHeYHO, MHOrme rocypapCcTBeHHble cnyxbbsl He MOryT YCHEWHO
BLIMONMHATL CBOWM 06A3aHHOCTM. HO B penCTBUTENbHOCTM pPaboOTHUKHK
KOMMYHasnbHbIX CAyX0 3a4acTyw MNPOCTO XaNaTHO OTHOCATCA K pabouumm
00613aHHOCTAM.

B HEKOTOpLIX Cliy4yadX YMHOBHWKWU MOHUMAKWT, YTO OHM MOryT 00OypuUTbH
¥unbuoB. o paHHOW npuunHe B Poccum obA3aTtenbcTBa, CBA3aHHble C
XKX, 3a4acTyiw He BbLINOMHAWTCA. Kaxgbin rpaxgaHuH gonxeH obnapatb
OOCTOWHbBIMM WPUANYECKUMM 3HAHUAMM AOnd TOro, 4YTobOb
rapaHTupoBaHHO obe3onacutb ceba M cBouX OAU3KUX nNwOeEn.

Haw canT no3BonsieT BaMm 0OpaTUTbCA K ONbITHOMY WPUCTY ANA TOro,
YyTOObl M3NOXUTL CYTb NpPoOnembl U YyTOYHMTb BCe HKWaAHCbl. Bbl MoxeTe
obpatutbCca K cneumanucty B nmobou peHb U B nwboe BpemMsas CyTOK.
bypbTe yBepeHbl B TOM, 4TO KOHCynbTauusa no XKX Bonpocam byper
abconmotHO becnnaTHoOMU.

Ecnn Bbl BCe-TakKu pewnTe MNPOOOSIXUTb COTPYAHWYECTBO, Bbl MOXeTe
nocetTutb OGUC PpervoHanbHOro ¢unuana M BOCMNONb30BATbLCH
NMOSTHOLEHHON noMollblo, KoTopas OymeT npensioxeHa NO anekBaTHOW
LeHe.

MHOrMe poCCUSSHE CTapalTcs TepneTb MJlaYeBHOE COCTOSHUE XMUIIbIX
®OHOOB M KOMMYHWKaLMUWA, NIOXO0E€ COCTOSSHUE PEMOHTA W Cepbe3Hble
npobnemsl ¢ otonneHnem. OgHAaKo, €CNM He nNpeanpuHUMMATbL Kakue-
nnbo Mepsbl, CyllecTBOBaHWe MNo-npexHeMy OyneT He3aBUAHbLIM.

CaMoe nydwee peweHne — 3T0 06paTUTbLCHA K OMNbITHOMY WPUCTY On{
npoeepneHns KoHcynbTauum no XKX Bonpocam. Bb MoxeTe
paccyuTbiBaTb Ha OecnnaTHyw W onepaTUBHYW KOHCynbTauuw. Bam
faxe He npuaoeTca NPOBOAMTb MHOIC0 BPEMEHM B pa3be3fax wu
oyepepnax, Bedb OCHOBHOM 3apgaven bypeT nonyyvyeHue rpamMOTHOrO
oTBeTa OT pucTa.

Bbl cMOXeTe pacCyYMTbiBaTb Ha YE€TKUW NNaH OeucTBun. Bbl cMoxeTe
y3HaTb, KaK MOArOTOBWUTb HYXHble OOKYMEHTbl M MPAaBWUIbHO 3aMOJIHUTb



3afBJIEHME, B Kakue WHCTAHUWK nydwe Bcero obpatutbcs. [Momollb
OMNbBITHOrO WPUCTA MOXeT ObiTb MOOPOroCTOfUEN, HO HAWKU WPUCTHI
roToBbl 6€CnnaTtHO MOCOOENCTBOBAThH pPelleHUo Npob/ieMHbIX BOMPOCOB.
BynbTe yBepeHbl B TOM, 4YTO Bbl COKOHOMUTE [E€HbIMM U BpeEMs.

WHorpa TpebyeTcs onepaTtuBHOE TMNpPoOBefgeHWe WPUAUYECKOMN
KOHCYNnbTauun. Bbl MoxeTe 3apaTb MHTEPECYWUWWUN BOMPOC WPUCTY Ha
HaweM nopTane. OMNbITHBIN W KBaNUPUUMPOBAHHBIA CNeuManucT
nocTapaeTcs MNpPenocTaBUTb NOAPOOHLIA OTBET, KakK MOXHO ObicTpee.

Haw cepBuc obnapgaer csenywynmm BaxXHbIMU TMpenmyljecrBamMmu:

 [lpocToTa peweHuda. Bbl MoxeTe OblTb yBepeHbl B TOM, 4TO
OPUCTbHl OKaXyT OOCTOMHYK NpaBOBY0 nomowb. BaM He Hapo
bynetr 6ecnokouMTbCS O NPOAOSIXUTENbHOM MNOUCKE XOpoWero
lopucta n B obA3aTenbHOM nopapgke nocewatb opuc. Bbl MoxeTe
NOCETUTb Haw CauT u 0bpaTUTbCH K NAYyYWUM lopuUcTaMm;

= becnnaTtHoe npoBeOeHWe KWPUONYECKOW KOHCYNIbTauuu. Bbl
MoxXeTe 06paTUTbCA K WPUCTY M ObiTb YBEPEHHLIMA B TOM, 4YTO
OH npepoctaBuT noapobHble oTBeThl abconwTHo 6ecnnaTHo;

= KBanmpuumnpoBaHHble WPUCTLI BCerga OKa3biBalT CBOW MOMOWb Ha
OOCTOMHOM ypoBHe. Y Hac paboTawT TOSIbKO OMbITHLIE PUCTHI,
NOCKOHanbHO 3Hawwne XKX cohepy;

» KOHCynbTauuns MoxeT ObiTb nposBepeHa B ypobHoe pnd Bac
Bpems.

AOns nonyvyeuuns bGecnnatHou KWPUONYECKON KOHCYNbTaLuumu
npenycMoTpeHsl pa3sindHele ypobHeie cnocobsi:

» Bbl MOXeTe HanucaTb OEeXYPHOMY KOHCYNbTaHTy B CheunanbHbIn
yat. lMocTapantecb nogpobHO, M MOHATbL OMMCaTb CUTYyaLMo,
YTOYHUTb BaXHble acnekTbl, 3afaTb MNPaBWbHbLIM BOnNpoc. B
3TOM CflyyYyae WpUCT NPefoCcTaBuUT noapobHbiM OTBET;

 Bbl MOXeTe HanucaTb B chneuuanbHykw ¢opMy u coobumtb
KOHTaKTHble cBefileHuMs png Toro, 4Ttobbl coobweHue npuwno Ha
3NIEKTPOHHYK MOYTY;

Bl MOXxeTe o0opMUTb 3afBKYy Ha o6paTHbKN 3BOHOK. B 3TOM
cnyyae coobwumte aKTyanbHbih HOMep TenedpoHa. CneumanucTt



Nepe3BOHUT B caMoe Onuxanuee Bpems;
* Bol MOXeTe MO03BOHUTb Ha ropavYylw JIMHUI [N NPOoBefeHus
onepaTUBHOW KOHCYNbTaLMMK.



