3aMeHa ToBapa Hapnexauwero
KayeCcTBa NO 3aKOHY

[x]

Opuonueckasd FPAaMOTHOCTb bonbwMHCTBA YYaCTHUKOB
notpebutenbCckKoro pbiHKa OCTaBnAeT XenaTtb nydwero. W 370
KacaeTcCcsd He TONIbKO MPOCTbLIX rpaxmaH CcTpaHbl, HO M pabOTHUKOB
KOMMEpYEeCKUX CTPYKTYp.

OgHMM M3 onpegpensapwMx MOMEHTOB B peWeHWM pa3nunyHbix npobnem,
KOTOpble BO3HWMKAWT MEeXAay npopawwen v noKynawwen CTOpOoHaMu,
apnaetca 3akoH PO «0 3awmTte npaB noTpebutenen», NPUHATHIN
MoctaHoBneHueMm [llpasutenbctea PO ot 07.02.1992 r. [lpuMeHeHue
OONbWMHCTBA €ro MNOoJSIOKEHWM HaA NPaKTUKe MNOMOraeT OTCTOSATb CBOM
npaBa nepen HepobpoCOBECTHLIMU TOProOBLAMM.

Ho ¥ npepnpuvHuMMaTensaM rocypapctBo obecneymBaeT BO3MOXHOCTb
n3bexatb HEHYXHbIX MaTepuasnbHbiX PacXogoB, HEMUHYEMO BO3HUKAWWMUX
NpPW peWeHun CropPHbLIX BOMPOCOB C KNMeHTamu. HopMmaTuBbl BO3BpaTa
TOoBapa PernamMeHTUpPynTCs MNONOXEHUAMWU TNaBbl 2 3aKoHa.

Kak MOXHO obmMeHATDb ToBap
Hapgnexauwero kKavyectBa?

Nepen TeM, KakK HanpaBuUTbCA B MarasuH pgns obmeHa unu Bo3BpaTa
NOKynkKu, cnenyet B38Tb C coboW BCe OOKYMEHTbl Ha M3genue U
obuwerpaxpaHckuih nacnopt. CTypneHyeckui 6bunet wunuM BoAUTENbCKUE
npaBa npoAaBlbl HE BOCMPUHMMAWT, KaK YOOCTOBEPEHUE JINYHOCTHU.

3aaBMTEN0, OTKa3aBlleMycs OT ToBapa, Toprosel 06s83aH BepHYThb
BCIO YMN/Ia4YeHHYKw CyMMy B COOTBETCTBMM C NpOLENYpPOM KYMM-Mpoaaxu
6e3 BblMeTa 3aTpaT NpoAaBua Ha TPAHCMOPTHbIE W OPYyrue pacxofpl.

MakcuMManbHbIW CPOK BO3BpaTa COCTaBnsieT He bGonee, 4yeM 10 pgHen c
MOMeHTa obpauweHus 3aaBuTtens. Peanu3sauma npaBa Ha BO3BpaT
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npennonaraeT COCTaBJieHME MNOKynaTeneM npeTeH3un W HanpasfieHue
ee npopasuy. MpaBunbHo OyneT, ecnuM nocTpapaBwas CTOPOHA
COCTaBUT [OOKYMEHT B MWCbMEHHOM BUOe B 2-X 3K3eMmnnapax. 0ouH u3
HUX OTpaeTcs nNpeacTaBUTeN TOProBOro LeEeHTpa, a BTOpPOW -—
nokynaTtenb ocTtaBnsetr cebe, He 3abbiB 3aBepUTb OOKYMEHT MOAMUCHIO
M nevyaTbi NpoaasLa.

HexenaHue nocnepgHero NPUHATL 3asBJieHWe He faeT OCHOBAHUA Ans
oTKa3a notpebutenio. B Takol cuTyauuum HQOKYMEHT oTnpaBnsetrcs no
noyTe NUCbMOM 3aKa3HOro Tuma C OnoBeweHuWeM o0 TOM, 4YTO OH Oypmer
Bpy4YeH agpecaTty.

Ctatba 25 3akoHa npepycMaTpuBaeT BapWaHT, Korga npopaBel, He
BO3paxaeT nNpoTuB obMeHa He NOAXOQAWEro M3Oenus Ha aHanoruyHoe,
KOTOpPOro B MOMEHT obpaweHus KAneHTa B Npofaxe He OKa3anochb.
NMpuHATHME peweHns 3aBUCUT OT nokynatens. OH MoxeT nopoxpaTb
oyepenHON OOCTaBKWM HOBOW NapTUMM U MONY4YUTb MNOOXOOAWMA TOBap.

Mpn >3TOM peanu3atop o6s3aH HeMeaNeHHO NocCfe NoCTynneHus
oxmpaeMoro obpasua coobwmtb 06 3TOM nokynatenw. B nNpoTuBHOM
cnyyae notpebutenb wuMeeT nNpaBO MNOMHOCTbI pPacTOPrHyTb
cornaweHue o Kynae-npogaxe U NPOCUTb BO3BpPAT BCHO YMJIAYEHHYI0
CYMMbl 3a COaHHbIN TOBap.

Kak TpeboBaHWe 0 BO3BpaleHWe cCpencts, Tak u obMeHe ToOBapa,
nyJdwe Bcero opopmnaTb B MUCbMEHHOM Bupge. 370 0OYyCNOBNEHO TeM,
4YyTo, CornacHo 3akoHy, npopasel o6f3aH YyQoOBNETBOPUTb MNPOCbOY
KNWEHTa B TpexOHEeBHbIN CPOK. [pyron MOMEHT cCBfi3aH C CcynebHbiM
paccMOTpeHMeM cnopa, ecnam OO 3Toro powupet peno. bes
NPpeTeH3MOHHOW npouenypsl MCKOBOE 3asiBJIEHME MNoKynaTens, ckKopee
BCero, ynoB/eTBOpPEHO He byper.

MpaBuna npogaxm HEKOTOPbIX 00pa3uoB NOTPpebuTenbCKOM MNPOAYKLUU
copgepxaT nepe4vyeHb OOKYMEHTOB, OQOpMNsSieMbX NMpU ee BO3BpaTe, a
TakKXe CywecTByWuWMe BapuaHTbl MNOSIYyYEHUA [EHEXHbIX CPefncTs,
ynfavyeHHblX 3a CAaHHbIM ToBap.

B utore, npu Bo3BpaTe M3Aenuili Hapgnexawero kKayectBa odopmnseTcs
aKT WM HaKNagHas C yKa3aHueMm cliefyouux CBefeHWW:



* Ha3BaHMe MarasuMHa M ero appec;

= OI0 3aaBUTENd, MECTO MPOXMBAHUA U KOHTAKTHble TenedoHsl;

= NOJIHOE HauWMeHOBaHWe BO3BpallaeMON MNOKYNKW, MOOeNb MU
apTUKYN;

= DaTa 3aK/YEeHUs COEenKW Kynau-rnponaxwu;

- TpebyeMas K BO3BpaATy [EeHeXHas Cymma;

= INYHbIE MOANUCKM NpodaBUa M MoKynaTens.

3aKOH yTBepXOaeT, 4YTO OTKAa3 MWW HexenaHue peanusatopa 0oPOpMUTH
aKT BO3BpaTa He MOXET CTaTb NPEenaTCTBMEM ONd YOOBJeTBOPEHUS
B3bICKAHUN 3adaBuTend.

B cutyauuum, Korpa noJsiydeHue peHer, YynnayeHHbIX KJIMEHTOM
COrJIaCHO CoOrnaweHuio Kynau-npogaxu, MNPOUCXOAUT He OJHOBPEMEHHO
CO cpavyeil camMoro uspenus, npopaBey UMeeT NpaBo C cornacus
notpebutens BepHyTb CpeacTBa ciepywwum obpasom:

* MOYTOBbLIM MEPEBOAOM;

= HaNIMYHbIMU Yepe3 Byxrantepurw MarasuHa;

 epevyncneHneM HeobxoguMmMon CyMMbl Ha OAHKOBCKUW cyeT
nokynartens.

Bce pononHuWTenbHble (GUHAHCOBLIE pacxXxodbl, HeobXxopmumbie pAns
nepeBofa [EHer, BHECEHHbIX KJIMEHTOM COrJlacHO [OroBopy, HeceT
MaraswuH.

B cooTtBeTCcTBUM C HOpMaTMBaMm CcTaTbk 25 OepepanbHOro 3akoHa «O0
3awMTte npas noTtpebutenen», noTpedbutens uUMeeT BO3MOXHOCTb
npon3BectTn oOMeH HENnpPoOoOBOSIbCTBEHHOrO0 WU3AQenNnsa Xopowero
KayecTBa Ha aHaNoOrM4yHbl B TOM Mara3uHe, rpe 6binla npoussepneHa
NOKYyMNKa, €eCcnu BO3BpallaeMbl TOBaAap He NOAXOAMUT MO pa3MepaM,
dacoHy, pacuBeTke, rabaputaMm uNM KOMMIEKTaLMUN.

MpaBunaMuM YyCTAHOBNEH CPOK B [BE& Hemenu C MoMeHTa npuobpeTteHus
NpooyKTa, He y4yuTbiBas CaM [eHb nepemayn uspenus notpebutenio.

OH MoOXeT BOCNONb30BATbCS [AaHHbIM MNPAaBOM, €C/IU BbINOJHUT
cnepywume TpeboBaHus:



 KYNJIEHHbLIW NPOAYKT He 3KCcnAayaTupoBancda M BCe ero
notpebutenbckne ceoucTtBa, ¢abpuyHble NAOMObI, APAbIKK
COXPaHeHbl U He NOBpeXOaeHbl;

*B HaIW4uu uMeeTCs OGUCKaNbHbLIMN YEeK WAM WUHOW [OOKYMEHT,
NOOTBEPXAAWWMA COBEPWEHHYW CAENKY Kynnau-npogaxu. [Mpwu
yTepe KacCCOBOro 4Yeka nokKkynatenb uMeeT TnMpaBo
BOCMNONb30BaTbCSA rFaApaHTUWHBLIM TaJiOHOM, WHCTPYKUMEN MO
3KCnayaTtaumn unum npepocTaBuMTb WTPUX-KOO C ynakoBku. [lpu
OTCYTCTBUM BCEX BblleHa3BaHHbLIX OOKYMEHTOB rpaXpaHWH MoXeT
obpaTnMTbCAa K CBMOETENbCKUM MOKa3aHUAM;

» KyMJIEHHbIN HENPOOOBOSIbCTBEHHbIM MPOAYKT HE COOEPXUTCH B
epeyHe TOBApPOB, KOTOpble 3arnpeweHsl 3aKOHOM AOna obMeHa.
[OaHHbIM CNNCOK yTBepxaeH lMocTaHoBneHueM lpaBuTtensctea PO,

Cpok BO3BpaTa u3pgenus COOTBETCTBYWWEro KayecTBa orpaHuyeH 14
OHAMM C MOMeHTa nokynku. Cam peHb nepepayu TOBapa, u4TO
oropapumBaeTcsa n.l cT. 25 3akKoHa, He cuYuTaeTcs.

Takum obpa3oM, B pacnopsxeHun notpebutens poBHO 15 OHEW Ha TO,
4yT0b6LI ONpepenuTbCca C TeM, KaK MNOCTYNUTb: cOaTb 6paKoBaHHYI0
NPOAYKLMI0 B Mara3wH WnuM OCTaBUTb cebe.



